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Pool For Writing 
Marine War Risks 
Proposed In Britain 


London Underwriter Feels That 
Such, Backed by Government, 
Could Give Security 


REVIEWS SEPTEMBER CRISIS 





A. M. Richardson Also Suggests 
Move to Limit Amount of Specie 
Insurance Afforded 


By Geoffrey Blackall 


London, January 23.—Delivering the an- 
nual address a few days ago to the In- 
Underwriters, A. M. 
note- 





stitute of London 


Richardson, 
worthy conclusions the experience 
of a very eventful year. One of these 
was that a “War Risk Pool” should be 
formed by the entire marine market with 
the support of the British Government. 
He admitted that no plan could be per- 
fect, but declared that this would provide 
importers and exporters with the best se- 
curity in the world. 

Answering criticism of the action of un- 
derwriters during the September crisis, 
Chairman Richardson said : 

Commercial World Demands Coverage 


“The commercial world demands of us 
two things, the insurance of the risks of 
war as they exist today—and these risks 
are very real—and, what is far more 
serious, the covering of the contingency of 
war in the event of a major conflict in 
the future. I put it to any body of busi- 
ness men that the rates ruling in Septem- 
ber last would not have met either situa- 
tion. Consequently, swift action had to 
be taken. Notice had to be given because 
the market would not agree to a new 
scale of rates, and even if one had been 
formulated it was not known whether the 
assured would agree to it. 

“While, however, at no time was _ the 
market closed to the writing of war risks, 
within twenty-four hours it became evi- 
dent that both underwriters and assured 
required and would agree to follow a re- 
vised scale of war rates and the commit- 
tee was functioning almost immediately. 

“Since then, the scale of rates has been 
continually reduced until the position is al- 
most the same as in September apart from 
long distance voyages. Underwriters can- 
not foretell the future, and they were 
placed in the position that if war did 
break out they would have had immense 
losses, and if the crisis past they would 
be accused of profiteering.” 

Mr. Richardson’s war risk pool idea 
Sives effect to the widely-held view that, 

(Continued on Page 38) 
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Trustees in the Field 


A Field life underwriter is as much a trustee of his 


company as are members of the Board of Trustees at the 
Home Office. We are all bound by the obligation to serve 
our companies and policyholders with conscientious fidel- 
ity. Our associate trustees in the Field are especially 


obligated in their prospecting to be obedient to the prin- 


ciple of “selection at the source.” The contrasting prin- 


ciple, or, rather the no-principle-at-all, is, “It’s up to the 
Medical Department.” 








myself?” 


Underwriters generally, it is truth to say, hold to a 


high ethical standard in this respect, testing each case by 
asking themselves, “Would I be willing to carry this risk 
There are cases, of course, in which an under- 
writer feels that he is incompetent to pass judgment, and, 


quite properly, for the protection of his prospect, asks 


judgment by his Medical Department. 


to 


Selection at the source, for a company’s benefit, is the 
first line of defense against excessive mortality. Selection 
at the source regardless of quality, and for an under- 
writer’s own profit, is the practice of a traitor to duty and 


conscience. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. 


H. KINGSLEY, 


Chairman of the Board 


Independence Square 


Joun A. STEVENSON, 
President 


PHILADELPHIA 











F.W. Hubbell President 
Equitable Life, Iowa; 
H. S. Nollen Chairman 


Grandson of Founder Is Third Gen- 
eration to Preside Over Des 
Moines Company 


NEW SECRETARY-TREASURER 


J. W. Hubbell, Also Grandson of 
Founder, Advanced; F. C. 
Hubbell Finance Chairman 


F. W. Hubbell, for the past nineteen 
years vice-president and treasurer of the 
Equitable Life of Towa,-and a grandson 
of the founder of the company, 
clected its president at a meeting of the 
trustees on January 26. Henry S. Nollen, 
whom he succeeds as president, has been 
made chairman of the board in place of 
F. C. Hubbell who becomes chairman of 
the finance committee. J. W. Hubbell, 
who has been secretary, has been elected 
treasurer also. 

The new president has spent his entire 
business career with the company. While 
still in college he worked in various de- 
partments of the company during Sum- 
mer vacations. Upon his graduation from 
Harvard, where he specialized in insur- 
ance and actuarial science, he entered the 
Equitable’s finance department as as- 
sistant treasurer. In 1914 he was made 
treasurer and in 1920 vice-president. 
Third Generation of Family to Preside 

With Mr. Hubbell’s election to the 
presidency, he becomes the third genera- 
tion of the Hubbell family to hold that 
position in the Equitable of Iowa. His 
grandfather, F. M. Hubbell, who founded 
the company seventy-two years ago, and 
his father, Fk. C. Hubbell, who is still ac- 
tive as chairman of the finance commit- 
tee, previously have served as president 

Mr. Hubbell is prominent in the civic 
and business affairs of the city. He is 
president of the Greater Des Moines 
Committee, one of the trustees of the 
F. M. Hubbell Estate and a director of 
the Bankers Trust Company. During 
the World War he enlisted in the First 
Iowa Field Artillery and after the Ar- 
mistice was discharged with the rank of 
captain. 








was 


Chairman Nollen 


Henry S. Nollen, who was elected to 
succeed F. C. Hubbell as chairman of the 
board, will continue to serve the com- 
pany actively in that position and as 
chairman of the executive committee. Mr 
Nollen became associated with the com- 
pany in January, 1913, as executive vice- 
president. In 1921 he was elected presi- 
dent. He has attained national promin- 
ence in the life insurance field, He has 
been active in the affairs of the Life 
Presidents’ Association, appearing on 
programs and serving as a member of the 
executive committee, In 1935 he was 


(Continued on Page 15) 
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JON HANCOCK MUTUAL LIFE INSURANCE COMPANY 


A John Hancock advertisement 
promoting the readjustment 
income plan. 


JOHN HANCOCK MUTUAL LIFE INSURANCE COMPANY ,; 





K OD ON THE TABLE— A ROOF OVER THEIR 
HEADS — life’s essential comforts — these are as- 
sured to children whose fathers have protected them 


under the John Hancock readjustment income plan. 


Our national advertising tells the story of this attrac- 
tive plan, and our practical sales kit contains all the tools 
that help our field men in its presentation. Naturally, 


they find the readjustment income plan a best seller. 











Curve 0 
LIFE INSURANCE COMPANY 


oF Boston, MASSACHUSETTS 


GUY W. COX, President 
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yrick Agency’s 30th Anniversary 


More Than 400 At Luncheon; Agency Has Paid As Much As $40,000,000 a Year; 
Fac-Simile of First Mutual Life Policy, Issued Ninety-Six Years Ago, Distributed 


Julian S. Myrick and 
Ives & My- 
thirty 


In January, 1909, 
Charles E. Ives formed the 
rick agency. 
that followed some idea of the amount 
can be gauged 


During the years 


of business of the agency 
by the fact that in the agency’s banner 
year, 1932, about $40,000,000 was paid for. 
Charles E. Ives retired from the agency 
because of ill health in 1930 and since 
then, outside of his leisure time, has de- 
voted most of his energies to the compo- 
sition of music. As printed in The East- 
ern Underwriter last week, a sonata 
yritten by Mr. Ives and played in Town 
Hall stamped him in the opinion of music 
critic Lawrence Gilman of the New York 
Herald Tribune as the greatest composer 
of American music now living. The mag- 
azine Time expressed sinilar views in 
last weck’s issue. 
Bishcp Manning Opens With Blessings 


The thirtieth anniversary of the Ives & 
Myrick agency was celebrated at the 
Bankers Club by a luncheon on Friday 
f last week, attended by about 400 per- 
cons. It was an extraordinary turnout, 
inc'uding many of the chief officers of the 
Mutual Life, principal general agents of 
the city and many officers of other com- 
panies. The New York State Insurance 
Department had a large delegation 
headed by Superintendent Louis H. Pink 
and former Superintendents there were 
James A. Beha, George S. Van Schaick 
and Colonel Francis R. Stoddard. Among 
those at the head table were Managing 
Director Roger B. Hull of the National 
Association of Life Underwriters, L. A. 
Cerf, Jr., president of the Life Under- 
writers Association of the City of New 
York; Gerald A. Eubank, retiring presi- 
dent of the New York Life Managers As- 
sociation of Greater New York; and 
Harry F. Gray, its new president. 

On the speakers’ table were two large 
baskets of flowers. They were sent by 
Mr, Myrick’s associates in the agency: 
William S. Verplanck, Thomas Conroy, 
George Hofmann, A. Emil Lawson, George 


Kleine, William "A. Holdsworth, Charles 
J. Buesing, — L. Tiedemann, Louis 
F. Marran, Walter Murray, Joseph 


Kemmler, red P. Wenzel and Jennings 
B. Gray. Also was a basket from William 
Duff, president of Edward A. Woods Co., 
Pittsburgh, 

€ occasion was honored by the pres- 
ence of Bishop Manning who opened the 
luncheon with his blessings and was a 
concluding speaker with a brief statement 
attesting to Mr. Myrick’s high character 
and his sportsmanship. The trustees were 
represented on the dais by John C. Trap- 
hagen, president of the Bank of New 
York, who was one of the speakers. 


Guiding Motive of Agency 


Seated among the guests was Nelson 

. Hadley, former chief examiner of life 
insurance companies, New York State. 
Mr. Myrick asked him to take a bow, 
and paid him this tribute: “He was ever 
helpful when we came to him for coun- 
sel. In my opinion, and that of the in- 
surance fraternity, he was truthful, fear- 
less and fair.” 

Mr. Myrick then told of his relations 
with other insurance offices in the city, 
saying that it has always been his desire 
to co-operate. 

n discussing the creed of the agency 
after it had been established Mr. Myrick 
said: “We have always had the concep- 
tion that life insurance should be used to 





Ella Barnett 


Left to Right: John C. Traphagen, Julian S. Myrick and Bishop Manning 


supply a definite need and we have al- 
ways planned our campaign to that end. 
We have never believed in high pressure. 
Each policy should be purchased with a 
definite purpose in mind and once estab- 
lished should always be maintained until 
that purpose and need has been supplied. 
And then the proceeds, if they have not 
been required from the protection point 
of view, should be used for old-age re- 
tirement and security. 

“We have always believed that life in- 


surance, once established in any good 


Trustee Looks 


John C. Traphagen, president Bank of 
New York, speaking at the Myrick 
Agency anniversary luncheon last week, 


gave a brief pen picture of a few inter- 
esting economic situations of a century 
ago so the audience could have in mind 
some of the national and international 
problems which concerned all trustees 
and other responsible business people of 
that time. The Mutual Life was formed 
ninety-six years ago. 

“When we think of our present trou- 
bles,” said Mr. Traphagen, “we are apt 
to forget the economic history of the 
century which preceded this which had its 
own ‘new deals’.” They presented real 
problems, but they were solved and busi- 
ness went ahead. 

No student of history can forget the 
widespread concern over the problems of 
England which came with the industrial 
and the agricultural revolution, he said. 
Until about 1760 life was happy in the 
villages as it was on the farms where pro- 
tection of the tenant continued almost as 
in the Middle Ages. Every village, and 
almost every house, had been able to live 


should always be maintained in 
that every agent of whatever 
company, should defend this insurance. 
We have always abhorred the ‘scaven- 
gers’ both in and out of the business who 
tear down well-established insurance for 
their own selfish purpose. 

“I believe that Mr. Ives wrote the first 
pamphlet, ‘The Amount of Insurance and 


company, 
force and 


How to Carry It.’ What he wrote then 
still holds true. 

“We have always felt that we, for our 
part, were just as responsible for the 

Back a Century 

a self-supporting life. Then came the 
migration to the cities from the villages 
and farms, brought about by the con 
stant invention of new machinery, and 


creation of new industries where former- 
ly work had been done by hands in prt- 
vate homes. Also, England’s population 
tremendously increased through the suc- 
cess of the British Navy and development 
of colonies. Transportation improved to 
carry people faster to the factories. In 
the farm districts the peasantry often 
lost their farms and had difficulty in mak- 
ing a living. 
Andrew Jackson Gave World the Fidgets 

The new economic set-up made many 
wealthy, while hundreds of thousands of 
others became poverty —— Along 
came the fear of an invasion by Napoleon 
and it was not known what would happen 
to the nation. But it was not long after 
that fear when Britain became a most 
powerful nation economically and finan- 
cially. 

Mr. Traphagen also discussed the nerv- 
us concern of business people during 

(Continued on Page 6) 


trusteeship in properly representing out 
company as were the trustees and execu 
tive officers themselves. We have always 
felt that we, with the representatives of 
other companies, had a combined truste« 


ship which we have tried express by 
supporting and promoting all of thos 
agencies which would tend to strengthen 


the institution of life insurance as 


whole, such as life underwriters associa 
tions, local, state and national, and al 
other organizati ms bape ch we _— impr 
the better educati and understandin: 
of the men in the fiel 

“We recall with a great deal of inte: 


est that as far back as 1910 we urged th 
all of the life insurance ci mpanies con 
posing the institution of — insurance 
join together in better informing the pub 
lie as to the purpose and the safe tv and 
sanctity of life insurance. It is interest 


ing to note that this week the represen 
tatives of many of the leading companies 
throughout the entire untry have gat! 
ered together and formed a life insuran 
institute They should ty c erhetses So 
and this is a prog ressive and forward 
looking step which will benefit the policy 


holders of all companies.” 


First Mutual Life Agency 
\t the luncheon there was distributed 
the new booklet of the company, “96 


Years of Security and Service,” prepared 
il 


by Elmer M. Hunt, which contains ; 
simile of the Mutual Life’s first policy 
and pictures of all the present trustees 
Policy No. 1 was issued to Thomas N 
Ayres of the insurance firm of Shipman 
& Ayres, New York. They were the 
first agents of the company and throug] 
them the company started the agency 
system as now known in life insurance 
“This agency system, not only of ow 


company but in all other companies has 


been responsible for the growth and ser 
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ice of life insurance in this country,” said 
Mr. Myrick. 

The first Mutual Life policy was issued 
in 1843. Since then the Mutual Life has 
paid policyholders and beneficiaries or 
has accumulated for them more than 
$5,000,000,000, which is $600,000,000 more 
than the amount received in premiums. 
At the end of 1938 the Mutual Life had 
in force nearly $3,800,000,000, representing 
more than one million policies. Its as- 
sets at the end of 1938 amounted to more 
than $1,300,000,000. In 1938 the company 
issued more than 94,000 policies, repre- 
senting new insurance amounting to more 
than $260,000,000. 

Myrick Pays Tribute to Associates 

Mr. Myrick followed Dr. Manning and 
began his talk in a characteristic way by 
paying a tribute to Vice-President and 
Manager of Selection P. Maxwell Foshay 
who died the day before the luncheon and 
who had been with the company thirty- 
nine years. He next paid a tribute to 
his associates in the agency, following 
which he told about his association with 
Mr. Ives and expressed extreme pleasure 
at the beautiful recognition which was 
given Mr. Ives’ musical composition by 
the critics of New York; especially, the 
description of him given by Lawrence 
Gilman in which Mr. Ives was called a 
poet, a sage and a seer. He offered the 
prediction that one hundred years from 
now the name of Charles E. Ives will be 
recognized as that of one of America’s 
great composers. 

He told an amusing story of the old 
days in Liberty Street when an old safe 
was being cleaned up. Seeing a pile of 
old papers, Mr. Myrick asked Mr, Ives 
if he should toss them into the waste- 
paper basket. Tves was horrified, saying 
‘Don’t throw that away. It is the best 
symphony I have ever written.” 

George A. Patton Gives Some Pointers 

The next speaker was George A. Pat- 
ton, vice-president and manager of agen- 
cies. He paid a tribute to Mr. Myrick 
not only as manager of one of the coun- 
try’s greatest agencies, but because of the 
part he has played in life insurance co- 
operation. He said that Mr. Myrick’s 
conception of life insurance and appre- 
ciation of duties to policyholders was a 
fine one. 

When the Ives & Myrick agency was 
one year old it had paid for $1, 538,000, 
which was 1 6/10 of the company’s total 
business for the year. In 1925 it paid for 
more than $31,000,000, or 7 3/10% of the 
company’s total, In 1935 it had paid for 
11% of the company’s total. He gave 
some other figures and said: “The offi- 
cers of the Mutual Life are proud of the 
accomplishments of your agency.” 

Superintendent Pink’s Tribute 

Superintendent Pink said that in these 


troubled days when so much is being 
done to keep people asunder, so many 
forces at work which threaten civilization 
and its cherished institutions, it is grati- 
fying that such a potent, powerful me- 
dium exists as life insurance which is a 
constant builder not only of good will but 
of security. It brings people together 
into a sound structure that serves hu- 
manity constantly. No one has ever 
spoken more wisely of the significance to 
the nation of life insurance nor been a 
keener interpreter of it than Grover 
Cleveland, the first man whose last years 
were so closely associated with insurance 
in its role as manager of the Association 


of Life Insurance Presidents, and his 
counsel that life insurance men should 
maintain the dignity of their calling, 


should conduct themselves always so that 
insurance stands in a most favorable light 
with the public, should be faithful to the 
trust imposed upon them, should never 
misrepresent or be unethical, was advice 
which has done much in steering the life 
insurance ship so safely. 

Insurance has been the target of much 
criticism of late—and the Superintendent 
said that criticism should be welcomed. 
If merited, defects can be remedied. The 
presence in the business of so many men 
who have won respect by what they have 
done for the institution is one of the rea- 
sons that life insurance has and_ is 
weathering the storms and has reached a 
position which has gained it more genu- 
ine and universal respect than probably 
any other institution in the country. 


Among the men in the business who 
have shown that they possessed high 
character and who understand and ful- 
fill their trust conscientiously is Julian S. 
Myrick, in his opinion. He wanted to pay 
a special tribute to him as a man who 
has done much to give the public more 
confidence in life insurance. 


Influence in the Business 


Julian S. Myrick has often been called 
the most influential general agent in the 
United States. This designation has come 
to him because of the prominent part he 
has taken in councils of various under- 
writers associations in matters which 
have to do with legislation, and as a 
cuiding spirit of many luncheons, dinners 
and meetings. 

He has been president of the New York 
City Association, the New York State 
Association and the National Association 
of Life Underwriters. He had rarely at- 
tended a convention of the National As- 
sociation of Life Underwriters until he 
went to the one where he was elected 
president. The National Association of 
Life Underwriters was placed in a spot 
where it needed a different type of lead- 
ership than it had been having and the 
leaders of the convention regarded Ju- 


lian S. Myrick as the man to be its presi- 
dent. David F. Houston, president of the 
Mutual Life, and George K. Sargent, 
vice-president in charge of production, 
were reached on the phone and the com- 
pany’s permission was obtained. Mr. My- 
rick went to Tennessee where the con- 
vention was being held and almost im- 
mediately was given the reins of office. 
Roger B. Hull, former special assistant 
to the Attorney General of the United 
States and a well-known corporation law- 
yer in New York, was induced to become 
ceneral manager of the association and it 
immediately started going ahead again. 
How Agency Started 

Born in the South, Mr. Myrick’s fam- 
ily came to New York and he began with 
the old Charles H. Raymond agency as 
an application clerk, later being given 
the job of greeting agents who came into 
the office and helping on statistics and 
other data for the agency. A young Yale 
man named Charles E. Ives was brought 
in to take over Mr. Myrick’s job as ap- 
plication clerk. They immediately took a 
fancy to each other. 

When the Mutual Life did away with 
the general agency system it took over 
the Raymond agency, creating what was 
known as a clearing house. Mr. Myrick 
went with the clearing house and Mr. 
Ives with an agency which later became 
known as the Bell agency. Then in 1907 
Messrs. Ives and Myrick were given a 
general agency contract with the old 
Washington Life, control of which was 
later sold to the old Pittsburgh Life & 
Trust, which was not doing business in 
New York City. 

So the two young men were out of a 
job, The late George T. Dexter, agency 
chief of the Mutual Life, offered to open 
an office for them and they became man- 
ager of that office thirty years ago and 
it was at 37 Liberty Street. 

During the period of thirty years the 
office became one of the best known in 
the city and there are few insurance men 
here, who have not at one time er an- 
other done some business with the office. 
Mr. Myrick proved to be an exceptional 
executive and a master in allocating his 
time. 

Known Throughout Tennis World 

He has had numerous outside activities, 
the princips il one of which is tennis. His 
standing in the world of tennis is as high 
as it is in that of insurance and at one 
time he was president of the National As- 
sociation of Lawn Tennis. He still plays 
tennis. He has not only played against 
many of the nation’s leading players, but 
he once in Europe played with the Queen 
of Spain as an opponent. At Wimbledon 
he was ye sented to Queen Mary and the 
late King George; also meeting the pres- 
ent King George, then Duke of York. 

In the tennis game in which the Queen 
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of Spain figured and which was played 
at San Sebastian, the Queen and Vincent 
Richards played against Mrs. George W. 
Wightman and Mr, Myrick, the latter 
pair losing the match. 

Upon numerous occasions Mr. Myrick 
has visited the White House. At one 
time he was secretary of the Republican 
Business Men’s League. One of his most 
recent honors was his appointment as 
chairman of the American College of Life 
Underwriters. 





CAMPBELL AT HARRISBURG 





Addresses Local Association; National 
ident Joh to Be Speaker 
at Annual Meeting 

Richard W. Campbell of Altoona, a 
Fidelity Mutual leader, talked to the 
Harrisburg Association of Life Under- 
writers January 19. He operates ona 
definite plan of work and time control 
and uses the Clay Hamlin “Definitizer” 
system for keeping records of his results 
and for planning his sales efforts by the 
week, month and year. 

The association has on a membership 
drive. National Association President 
Johnson will be the speaker at the annual 
meeting in June. 


Midland Mutual Reaches 
New High Marks in 1938 


The thirty-third annual statement of 
Midland Mutual Life shows an all-time 
high in outstanding insurance, admitted 
assets and surplus. Total in force is 
$114,067,548, gain $2,445,920. Admitted 
assets $29,477,050, up $2,069,322, largest 
annual gain in the company’s history. 
Policyholders’ surplus $2,548,685, an_in- 
crease of $248,587. Since Midland Mu- 
tual was chartered it has paid or cred- 
ited to policyholders and_ beneficiaries 
more than $64,000,000, an amount in ex- 
cess of the total premiums collected. 
Net interest earnings in 1938 exceeded 
4%, compared with 3.9% in 1937. The 
mortality ratio dropped from 44.3 in the 
previous year, to 32.12. J. A. Hawkins is 
manager of agencies. 

The ten leading agencies in 1938 were Tice 
& Jeffers, Columbus; James R. Mayfield, It 
dianapolis; C. W. Stillson, Youngstown; Charles 
E. Schaad, Marion, Ohio; E. O. Mowret, 
Akron; Harold J. Plack, Peoria, IIl.; Walter 
C. Hart, Cleveland; Sherer & Sherer, Pitts 
burgh; Hanford Bergman, Toledo; A. G. Ga- 
briel, Detroit. 

The ten leaders in personal production were 








Harold J. Plack, Peoria; George A. Bowen, 
Indianapolis; William E. Whipple, Columbus; 
Samuel B. Garwood, Columbus; Edward P. 


Tice, Columbus; Harold C. Vollmann, Rockford, 
Iil.; C. W. Stillson, Youngstown; Harvey D. 
Seu, Terre Haute; Gilbert Moody, Colum 
bus; J. Ray Campbell, Parkersburg, W. V2- 
A regional meeting for Ohio, West 
Virginia, Kentucky, Indiana and Michi- 
ean agents is being held in Columbus 


February 3 and 4. 
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_q Foshay, Famed In 
Selection of Risks, Dead 


WITH MUTUAL LIFE FOR YEARS 





Examiner in Cleveland; Was 
ee a Vice-President of Com- 
pany in 1929 


One of the great figures in the world 
of life insurance selection died last week 
in Montclair, N. J., at the age of 71 when 
Dr. F. Maxwell Foshay, Mutual Life, 
passed away. An amiable, gentle, al- 
ways considerate executive, he numbered 
his friends in a wide circle. As a letter 
writer he had few superiors. He was 
one of the organizers of the Home Office 
Life Underwriters Association which has 
done so much in the cause of uniformity. 

A Massachusetts man who attended 
Geneva College and University of Penn- 
sylvania, he was practicing medicine in 
Cleveland when he became a part-time 
examiner. His work attracted attention 
in home offices among medical directors 
and he was appointed a medical referee 
in the Mutual Life agency in Cleveland. 


Came Here in 1906 


Soon after that the Mutual Life, along 
with other important companies, opened 
an office in Chicago for issuance of poli- 
cies, Dr. Foshay was sent to Chicago 
as medical referee of that office. After 
the Armstrong Investigation the compa- 
nies discontinued these issuing offices. 
The Mutual Life brought Dr. Foshay 
to New York City and made him head 
of the bureau of revision. Associated 
with that bureau was the inspection de- 
partment of the company, and_ shortly 
after his arrival in New York the office 
of supervisor of risks became vacant and 
he became head of both the revision 
and investigation at the head office. He 
was promoted to vice-president in charge 
of selection in 1929. 

His chief associates have been H. P. 
Gallaher and Austin D. Reilly; Mr. Gal- 
laher in charge of the inspections and 
Mr. Reilly is supervisor of risks—and 
the medical directors Dr. Eugene F. 
Russell, Dr. William M,. Bradshaw, Dr. 
Edward McP. Armstrong and Dr. Frank 
H. Carper. 


Belonged to Many Associations 


Dr. Foshay, who lived at 168 Park 
Street, Montclair, was a member of the 
American Medical Association, the New 
York State Medical Society, the New 
York Zoological Society, the American 
Museum of Natural History and the Ap- 
palachian Mountain Club. 

Surviving are his wife, Mrs. Emily 
Morman Foshay, and three sons, Dr. Lee 
Foshay of Cincinnati, Fred Foshay of 
New York and Morgan Foshay of Mont- 
clair. Funeral services were held last 
ana at St. Luke’s Church, Mont- 
clair, 





BEN S. GRAHAM MAKES CHANGE 


Goes With Stewart, Hencken & Will, 
General Agents of Prudential; 
His Career 
Ben S. Graham, who for years was a 
well-known figure in Brooklyn produc- 
tion, has joined the Stewart, Hencken & 
Will organization, 80 Maiden Lane, gen- 
eral agents of the Prudential. He began 
Is INsurance career as an agent of the 
Home Life; then became vice-president 
of the Brooklyn National, with which he 
Was prominent from its start, and when 
that company was taken over by the 
United States Life he became a vice- 
President of the latter company. He re- 
signed and went with the production di- 
vision of the Home Life. 








NOW WITH C. G. TAYLOR OFFICE 


Henry Lewis Rietz, who has been 

with the actuarial department of the 
Metropolitan Life for five and a half 
years, is now with the office of Charles 
% Taylor, Jr., second vice-president of 
te company. Mr. Reitz is a graduate of 
the University of Iowa and a fellow of 
both the American Institute of Actuaries 
and the Actuarial Society of America. 


Three Get Advancement 
In Mass. Mutual Ranks 


COOMBS ASS’T TO PRESIDENT 





That Position New in Company; James 
L. Marchese and Lambert M. Hup- 
peler in Higher Places 





Massachusetts Mutual has made Ralph 
R. Coombs assistant to the president, 
James L. Marchese assistant secretary 
and Lambert M. Huppeler agency as- 
sistant. The position Mr. Coombs is 


RALPH R. COOMBS 


taking is a new one. He has been with 
the company since 1907 except during 
war service. In 1925 he became assist- 
ant claim department manager. In 1931 
he organized the planning department, 
developed it and became its manager. 
The following year he was made an 
assistant secretary. 

Mr. Marchese entered the company in 
1911 as a clerk. After the war he was 
made secretary to Vice-President Henry 
Loeb. In 1924 he was made assistant 
manager, benefit department, and in 1931 
its head. 

Mr. Huppeler has been in the agency 
department since last April. At the Uni- 
versity of North Dakota he majored in 
insurance and finance, entering insurance 
after graduation as an agent for a life 
company in Syracuse, N. Y. In 1934 he 
became a district manager and in 1937 
associate agency manager at Bingham- 
ton, N. Y., for another company. 








JAMES L. MARCHESE 


LAMBERT M. HUPPELER 





DECEMBER SALES DOUBLED 

The Life Underwriters Association, 
City of New York, estimates sales in 
New York in December, 1938, $105,553,- 
000 and December, 1937, $53,536,000. 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 wEsT 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 





R. D. LICHTERMANN ASSOC. 


CHET LEROY 











Mass. Mutual General 
Agents at Palm Beach 


FOUR-DAY ANNUAL CONFERENCE 
Much Good Material on Program; Presi- 
dent Perry Credits Agents, Not 
New Options, With Upturn 
The Massachusetts Mutual General 
Agents Association opened its four-day 
annual conference January 31 at Palm 
Beach. Preceding the sessions the first 
day was devoted to a round-table clinic 
for general agents appointed during the 
past year. Those leading in the discus- 
sion were Frank Howland, general agent 
at Memphis; James M. Blake, field serv- 
ice manager; Arch R. Houle, general 
agent at St. Paul; Wrayburn M. Benton, 
company agency secretary; J. S. Braunig, 
general agent at Boston; Arthur D. Lynn 
of the home office; W. Scott Smith, gen- 
eral agent at Louisville; E. Lloyd Mallon, 
assistant director of agencies; Robert 
Altick of Wilkes-Barre; Charles W. Hall, 
assistant director of agencies. 

Perry on 1938 Sales 

At the opening general session Wednes- 
day Clarence W. Reuling, co-general 
agent at Peoria, was chairman. President 
Bertrand J. Perry made his annual ad- 
dress during which he said: “It is my 
sincere conviction that the sudden ab- 
normal sales increase enjoyed by the 
Massachusetts Mutual and other com- 
panies during the closing months last 
year was a result of increased effort by 
life underwriters in the field, rather than 
of public consciousness of coming changes 
in new policies to. be issued.” 

Harvey Campbell, vice-president and 
secretary, Detroit Board of Commerce, 
talked on “1939, the Salesman’s Year,” 
and Vice-President Chester O. Fischei 
on “The General Agent’s Job.” 

Service Emblems Presented 

With no speeches, the annual dinner, 
attended also by the ladies, was held 
Wednesday when President Perry pre- 
sented twenty-five year service emblems 
to Chester O. Fischer, vice-president, and 
to Arthur H. Challiss, John F, Davies 
and Harry I. Davis, general agents at 
Seattle, Baltimore and Atlanta, respec- 
tively. 

Thursday Vice-President Joseph C. Be- 
han was chairman at a clinic on “Sales 
Ideas That work,” led by General Agent 
Lawrence E. Simon, New York. Albert 
K. Kurtz, Life Insurance Sales Research 
Bureau, talked on selection tests. A golf 
tournament and a stag supper completed 
the day. 

Today, Friday, Ralph D. Lowenstein, 
co-general agent at St, Louis, will be 
chairman. The program covers a wide 
range of subjects. Millard R. Orr, Phila- 
delphia general agent, is to make an ad- 
dress, “It Can Be Done.” Following the 
election of officers, General Agent John 
F, Cremen, Washington, will talk on “My 
Company” and Vice-President Behan will 
close the meeting. 





COMPANY TO REFUND FEES 





Massachusetts Mutual Makes Offer to Its 
Agents to Encourage Study for 
Grading as C. L. U. 

Recognizing the good work being done 
by the American College of Life Under- 
writers toward assisting agents in becom- 
ing more proficient,.and to encourage its 
field representatives to avail themselves 
of the study course offered through the 
college toward becoming C. L. U.’s, the 
Massachusetts Mutual has made an offer 
to its field force. 

There are five examinations leading to 
the C. L. U. designation. On successfully 
completing each examination, Massachu- 
setts Mutual agents will have refunded to 
them the $10 examination fee, by the 
company. 


VISUAL EQUIPMENT SHOWN 
Massachusetts Mutual Shows General 
Agents Its New Treatise on Recruit- 
ing in Three Books 

Massachusetts Mutual is using the new 
visual recruiting equipment it has de- 
signed. It was shown at the Palm Beach 

(Continued on Page 10) 
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New Head of N. Y. Managers 


Harry F. Gray, General Agent Connecticut Mutual, Also a 
Successful Farmer; Once Well-Known Figure in Home 
Office Production Circles 


By 


Harry Fitzhugh Gray, who this week 
was elected president of the Life Man- 
agers Association of Greater New York, 
is a native of Virginia. His ancestry 
traces back through the Grays, the Gor- 
dons and the Fitzhughs of the early col- 
ony to Col. William Fitzhugh, known in 
genealogies as “the immigrant to Vir- 
ginia.” The first William Fitzhugh, ac- 
cording to the record preserved in Vir- 
sinia, was born in Bedford, England, and 
came to the new colony in 1670, settling 
on an estate which he called “Bedford.” 
A paragraph from an old issue of the 
Virginia Historical Magazine reads: 
“William Fitzhugh practiced law and 
was also a planter and dealer in to- 
bacco. Our chief knowledge of him is 
derived from his letters to English cor- 
respondents. These show him to have 
been shrewd and careful in business, but 
kind and generous to friends and rela- 
tives.” 

Of the realty holdings of Col. William 
Fitzhugh, which comprised several thou- 
sand acres in tidewater Virginia, some 
still remain in the possession of his de- 
scendants. There is record of William 
Fitzhugh, who in the days prior to the 
American Revolution built a home, 
“Marmion,” in King George County, Va. 
There was a William Fitzhugh of “Chat- 
ham,” William Henry Fitzhugh of “Rav- 
ensworth” in Fairfax County, and Wil- 
liam Fitzhugh of “Prospect Hill,” Fau- 
quier County, Va. An entire room from 
“Marmion” is preserved today in the 
American Wing of the Metropolitan Mu- 
seum of Art in New York City. 


Left Law for Life Insurance 


In 1884 Harry Fitzhugh Gray was born 
on a farm in Warrenton in this same 
Fauquier County. In 1902 he got his first 
job—runner for the Fauquier National 
3ank, in which bank today he still has 
an active account. At Age 24 when 
teller in the bank he decided to enter 
law school at the University of Maryland 
in Baltimore. To pay his way Mr. Gray 
sold insurance for the New England 
Mutual Life with such success that two 
years later, in 1910, he turned his back 
on law school to launch a new career. 
He became general agent for the Con- 
necticut Mutual Life in West Virginia. 
With more energy and enthusiasm than 
experience the new general agent estab- 
lished headquarters in Huntington, W. 
Va., and opened the state for his com- 
pany’s business. 

During the next seven years he had 
demonstrated such ability to select and 
train men for life insurance that in 1917 
the Connecticut Mutual took Harry Gray 
to Hartford as assistant superintendent 
of agencies. For five years he traveled, 
putting on new general agents and estab- 
lishing general agencies. During that 
period the Connecticut Mutual started 
its first educational course for agents. a 
development in which Mr. Gray took 
active part. Nearly two dozen men now 
home office executives or general agents 
were first selected and trained by Mr. 
Gray. 


Appointed in New York City 


Because he wanted more time to be 
at home with his wife and two sons, 
he resigned the home office position in 
1922 and the company appointed him a 
general agent in New York City. His 
agency, now located in the Woolworth 
3uilding, is a direct successor to the one 
first established by the company in New 
York on Wall Street in 1847. 

In accordance with his intentions when 
he left the Hartford office Mr. Gray 
has a little white colonial house in 
Bronxville, N, Y., where he makes his 
home. His wife, also from old Virginia 


aul T'roth 


stock, was a Dandridge. Col. John Dand- 
ridge, early settler of Virginia, was the 
father of Martha and Bartholomew 
Dandridge. Martha married a Custis, 
was widowed, and later married General 
George Washington to become the first 
of the first ladies of the land. Mrs. 
Gray is descended from the family of 
Bartholomew. The Grays have two 
children: Harry Fitzhugh Gray, Jr. a 
graduate of Amherst, who studied engi- 
neering for a year at Harvard, is now 
associated with his father in the New 
York agency where he is devoting his 
time to recruiting new agents and de- 
votes his hobby time to photography. 
Dandridge Gray is in college at Amherst. 


Owns Two Cattle Farms 

Born on a farm, Mr. Gray is still a 
farmer. He makes farming pay. His 
land in northern Virginia is used for a 
grazing farm. He buys 100 or more steers 
from the West in March or April after 
they have Wintered on the plains, fat- 
tens them on his grass and corn, and 
sells them on the market for beef cattle 
in the Fall. 

His second farm is Quaker Hill in 
Duchess County (Pawling, N. Y.), where 
he has developed a small herd of Hol- 
steins producing an average of fifty gal- 
lons of milk a day which he ships to 
Sheffield Farms. The house on the 
Quaker Hill property was built in 1767 
and still has the old baker’s oven which 
was common to households of that pe- 
riod. The modern dairy barn Mr. Gray 
designed and had built since he acquired 
the property. Starting by buying a few 


Photo by Harry F. Gray, Jr. 
HARRY F. GRAY 


cows from nearby farms, he now has 
thirty-two head and soon his entire herd 
will be stock bred and raised on his own 
land. 


Likes to Build Men for Insurance 


In the life insurance business his prin- 
cipal pleasure has been to develop men. 
He can do that job with sincerity because 
he believes that the business offers the 
greatest opportunity in the world for a 
young man. He selects a type which he 
thinks will bring in a large average size 
application; then drills him in selling 
and prospecting. 

To Mr. Gray one of the most impor- 
tant factors in agency work is a definite 
sales plan. He says: “An agent must 
have something definite to tell a man 
and something definite to show him.” 
He trains men to build a sales talk 
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ee 

around a simple graph or char ; 
can be placed before the preageen 
general agent, he believes, should furnish 
his men with two or three changed sal 
talks a year because men get stale nd 
an idea and need something new. - 
_A close second in importance jy Mr 
Gray’s opinion is selecting the proper 
type of prospects. He is convinced that 
an agent should not go on an interview 
until he knows something of importane, 
about a prospect. It has been worked 
out by the best producers in his agency 
that an agent must have six good Pros- 
pects to get one application. Mr, Gray 
explained: “That doesn’t mean that the 
other five won’t buy someday, But “4 
the moment something happens beyond 
the control of either the agent or the 
prospect to postpone the sale.” He cop. 
tinued: “If an agent works on the ratio 
of six-to-one all the time, his income 
will be just as regular as a salary. Those 
that have ups and downs are Prospecting 
while they are down and selling while 
they are up.” : 

Asked how an agent can combine his 
prospecting and selling, Mr. Gray te. 
plied: “If an agent has made an intelli. 
gent presentation he should feel free 
to ask for names at the close of every 
interview whether he has closed the case 
or not. He can say to a man, ‘I want 
to build some good-will for you. I don't 
need any more prospects so don’t do 
this to help me, but you must have 3 
friend who needs a plan like this one 
You will be doing him a favor if you 
let me tell him about it and he will thank 
you for it.” 

Charter Member of Managers’ Group 


Mr. Gray is a charter member of the 
Life Managers Association of Greater 
New York. Last year he served as chair- 
man of the important planning commit- 
tee and in 1937 he was vice-president, 

(Continued on Page 8) 


J. C. Traphagen 

(Continued from Page 3) 
the Administration of Andrew Jackson. 
When he developed the spoils system he 
antagonized great bodies of people. An- 
tagonism grew when he succeeded in hay- 
ing the Bank of the United States liqui- 
dated because he would not sign a bill 
for extension of its charter. Then most 
people were greatly worried about the 
country. In 1832 Jackson was re-elected 
President by a large majority over Henry 
Clay, his chief opponent. The principal 
issue was whether the Bank of the Un'ted 
States should be re-chartered. In Sep- 
tember, 1833, he ordered the public de- 
posits in the bank to be transferred to 
selected local banks. Indignant, the 
United States Senate passed a resolu- 
tion condemning his action. He pro- 
tested; there was another fight; and 
the resolution was expunged from the 
record. Furthermore, he was_ popular 
enough to dictate the nomination of his 
successor. 

Trustees and Their Knowing History 

It was not so many years after these 
events that the Mutual Life started, and 
undoubtedly at the time there must have 
been many who were wondering what 
the future would bring forth. 

“Every trustee worthy of the name 
must feel a certain amount of concern 
about the future, no matter in what pe- 
riod he lives, but I think it helps us a 
little in our appraisal if we remember 
some of the difficulties of the generations 
of the past,” said Mr. Traphagen. “It 
adds to our courage when we stop and 
think how worried, for instance, the 
people were in the England of a century 
ago, as well as in this country. 

“Just as England adjusted herself and 
as this nation has done so often during 
and after great crises, we shall do the 
same. We have seen how all the modern 
inventions have fitted into our lives, an 
how mass production has added to our 
wealth and comforts, There are many 
problems; great changes have been made 
with more to come. We do not know 
what they will be, but we are confident 
that the nation will not lack for wisdom 
in handling them.” 





—— 
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A DAY IN THE LIFE OF DONALD MARTIN 





A life insurance agent is known as a man who sells. But wait—that de- 
scription isn’t broad enough for Donald Martin. Like other Metropolitan 
agents, he not only sells insurance but does many other helpful things. 
Let’s follow him from his home and see some of the things he does. 


1 Donald Martin is an agent for the Metropolitan Life Insurance Company. 2 
s s 





I'm asking one of our visiting nurses to drop in to help him,” says Donald Martin .. “But you 





Here is Donald Martin in Mrs. Work’s home. Mrs. Work greets him pleasantly and little Lucy says 
“Hello.” This is not a call to sell insurance. Mrs. Work pays Donald Martin 30 cents, and he writes a 
receipt in a little book she keeps. This money, which Donald Martin comes to collect every week, pays 
the premiums on the Works’ insurance policies. (This system of collecting small weekly or monthly 
premiums has made life insurance available to millions of the very people who need it most.) 





ing dolefully out of the window. “What's the matter with Nancy?” he 
asks...“"Oh, she has the sniffles—a little cold, I guess;’ answers Mrs. Davis. 


3 Now we find Donald Martin calling on Mrs. Brown, who is ill. “With your doctor’s approval, 4 Here, Donald Martin, in passing the Davis’ house, sees little Nancy look- 
© ® 


know I can’t afford a visit from a nurse,” says Mrs. Brown...“*You needn't worry,” replies Donald 
Martin: “Metropolitan will pay this nurse.” (Metropolitan's Visiting Nursing Service, which is 
available to the Company's Industrial policyholders in over 7200 communities, is part of 
Metropolitan's broad program to promote better health.) 





Next we find Donald Martin in the office This next duty makes Donald Martin sad but it also makes him 

A of Mr. Henry Lent. And this time he is 6 proud. He is paying the insurance money to the widow of a policy- 
® selling life insurance. He is selling an in- ® holder. He is sad at the loss of his friend, but he is proud to be able 
surance plan that will provide for Mr. to place in the widow's hands money she badly needs—and to do it 
Lent’s family if he should die and will pay so promptly. Every effort of an efficient organization is directed 

Mr. Lent, if he lives, a regular income toward getting money for death claims into beneficiaries’ hands as 


from age 65 on. quickly as possible. 


“Well, don’t take any chances,” says Donald Martin. “Here’s a Metro- 
politan booklet on colds. Read it carefully.” (About every half second, a 
Metropolitan booklet on health is placed in someone's hands.) 


COPYRIGHT 1939— METROPOLITAN LIFE INSURANCE CO 











This is Number 10 in a series of advertisements de- 
signed to give the public a clearer understanding of 
how a life insurance company operates. Copies of 
preceding advertisements will be mailed upon request. 


Metropolitan Life 
Insurance Company 


Fae 
s 





(A MUTUAL COMPANY) 





Frederick H. Ecker, CHAIRMAN OF THE BOARD 


Leroy A. Lincoln, PRESIDENT 


1 MADISON AVENUE, NEw York, N. Y. 








Plan to visit the Metropolitan's exhibits at the 
E 





Golden Gate Internati: xposition in San Francisco 


and at the New York World’s Fair. 





Collier’s, February 4; Saturday Evening Post, February 4; February. 





THIS IS THE TENTH in Metropolitan’s new series of adver- Business Week, February 4; Time, February 6; American 
tisements designed to give the public a clearer understand- Weekly, February 5; This Week, February 12; Forbes, 
ing of how a life insurance company operates. It appears in: February 1; Cosmopolitan, March; Nation’s Business, 











Page 8 














mie 


THE EASTERN 
UNDERWRITER 


——— 


February 3, 1939 

















Home’s Interest Rate 
Better Than Average 

COMMENT ON REAL ESTATE 

Vice-President and Actuary Cameron 


Tells of Company’s Excellent 
Financial Condition 





Net interest rate of the Home Life of 
New York is about 4%% better than the 
average of twenty-five leading American 
companies operating in New York, ac- 
cording to W. C. Cameron, vice-president 
and actuary who translated this advan- 
tage into actual dollars for the benefit of 
the company’s general agents meeting 
in regional conferences at the Roosevelt 
Hotel, New York City, last week. It 
equaled, he said, about one-third of the 
total amountfof dividends to be paid pol- 
icy holders in 1939, which approximates 
$1,600,000 on thé present scale. 

In analyzing the benefits accruing from 
the effective manner in which the com- 
pany has handled its real estate problem, 
he showed that the sale of almost 50% of 
the company’s real estate holdings had 
converted $5,000,000 of invested funds on 
a relatively low rate of return into a 
more substantial rate of return with, at 
the same time, a gain in liquidity, This 
action, said Mr. Cameron, had contrib- 
uted additional earnings for the company 
equalling 5% of its current dividend dis- 
tribution. 

Another advantage in Home Life’s 
financial position as outlined by Mr. 
Cameron was the fact that in the years 
past Home Life had placed its real estate 
on a conservative basis of valuation, 
meeting whatever adjustments were nec- 
essary out of current earnings. Thus, 
future earnings will not have to absorb 
this burden. At the same time, real es- 
tate acquisitions still held by the company 
are now less than 5% of the company’s 
total assets, and this percentage, accord- 
ing to Mr. Cameron was one of the low- 
est in the life insurance business. 

The fact that Home Life is gaining in 
insurance in force at twice the rate of 
many other companies in relation to the 
total business in force is credited by Mr. 
Cameron to the company’s Quality Pro- 
gram which maintains a high objective of 
quality business from quality agents. 

Mr. Cameron pointed out that Home 
Life’s gain in insurance in force of 
$10,500,000 was a greater gain in actual 
dollars than that of companies two or 
three times the size of Home Life. Also, 
the Quality Program was credited to a 
reduction in the rate of handling costs 
as seen in the fact that while there was 
a gain of ten and one-half million dollars 
in insurance in force, there was an in- 
crease of only 187 in the number of pol- 
icies in force, 





Kelly Explains “Center of 


Influence” Recruiting Plan 
General agents of Home Life of New 
York, meeting in regional conferences 
last week, were informed by E. C. Kelly, 
Jr., assistant superintendent of agencies, 
that paid-for production by January 19 
had equalled the entire month’s produc- 
tion of January a year ago. 

Mr. Kelly discussed a special recruit- 
ing phase that is overlooked many times 
by general agents. Developing nomina- 
tions from qualified centers-of-influence 
was still the most practical and proven 
plan, according to Mr. Kelly. Centers- 
of-influence, he said, were divided into 
two classes—people who are interested 
in helping general agents and, people 
who are interested in helping others. It 
was the second class, said Mr. Kelly, 
that was overlooked, and it was this 
class, too, according to the company’s 
experience, that often was a source of 
the more likely nominees. 

Centers-of-influence of the qualified 
type are constantly being appealed to by 
general agents of all companies for rec- 


ommendations or suggestions of pos- 
sible additions to the life insurance 
agency. The net result under ordinary 


methods was a constant flow of mere 
names, and no selectivity was employed 
at all by the average “center.” 


C.C. Fulton, W. P. Worthington Tell 
Of Home Life’s Agency Activities 


Among speakers at the regional confer- 
ence of the Home Life of New York 
held in this city last week were C. C. 
Fulton, agency vice-president and W. P. 
Worthington, superintendent of agencies. 

Mr. Fulton told the general agents that 
the present simplified programming 
methods which have been in use by the 
agencies for over five years have through 
intelligent selling methods not only 
raised the size of the average policy of 
the company to a new high level, but 
through the selection of new agents who 
are qualified to sell under these methods 
have also assisted in reducing lapses ma- 
terially, all of which has tended to bene- 
fit the agents and general agents person- 
ally from an earnings standpoint. 

Mr. Fulton also pointed out the favor- 
able results obtained in the development 
of successful and profitable new organi- 
zation as a result of the financing plan 
which the general agents have been using 
during the past year and a half. He 
also pointed out how desire to make ex- 
ceptions to the qualifications established 
for operation under that plan has de- 
veloped certain weaknesses which should 
be avoided in the future, if the plan is to 
continue to operate successfully and to 
the profit of the general agent instead of 
to his loss. 

Mr. Worthington declared that a gen- 
eral agent should realize that men do not 
come into the life insurance business in 
order to make the general agent success- 


ful. The general agent must consider 
paramount the interests of a salesman— 
not his own interests. A measure of a 
man’s ability as a general agent, he add- 
ed, is not measured by volume of busi- 
ness alone but by the number of men in 
his agency who are making a good living 
income. To consider new men as mere 
sources of profit or additional sources of 
business alone is wrong, he said, and 
urged instead that general agents con- 


sider each man and his success or failure 
as an example of his ability as a gen- 
eral agent. 


In analyzing recruiting problems and 
their solution, Mr. Worthington pointed 
out that every man cannot be successful 
in life insurance selling regardless of how 
successful he may be in his present con- 
nection. To be a successful life under- 
writer, a man must possess certain quali- 
ties, which the business demands and to 
the man who has those qualities life 
underwriting will be attractive if the 
presentation of the opportunities is 
well organized, clear-cut, and definite. A 
general agent, he said, before he could 
successfully bring men into the business 
must be enthusiastic about the opportu- 
nities which life underwriting offers. An 
excellent method of revitalizing such en- 
thusiasm was to review the careers of 
men in the profession, and to compare 
their careers, their happiness, and their 
prominence with their same chances of 
achieving success in other lines of busi- 
ness 


Visual Manual Aiding Recruiting | 
Developed by Home Life, New York 


A demonstration of use of a new visual 
manual in presenting opportunities of 
life insurance selling to prospective sales- 
men by general agents, was conducted by 
Assistant Superintendents of Agencies, 
John F. Walsh, John H. Evans and E.C. 
Kelly, Jr., at general agents’ conferences 
held in January by Home Life of New 
York. “Attracting Successful Men” was 
the theme of the demonstration, which is 
the title of the company’s three inter- 
view method of selling the opportunities 
of life underwriting to new men. 

Messrs. Walsh, Evans and Kelly have 
accumulated material into a specially pre- 
pared visual manual which parades in a 
highly organized fashion all of the op- 
portunities and advantages of life under- 
writing as it is done by the Home Life. 
It was their conclusion, after a year’s ob- 
servation of the effectiveness of their 
presentation, that a general agent should 
not come to a final decision in less than 
three interviews with a prospective sales- 


man, First, a general agent is hardly in 
position to judge a new,man soundly in 
less than three interviews. Secondly, if a 
general agent attempts to give a man the 
entire picture of life underwriting in less 
than three interviews the prospective 
salesman can’t absorb it all. 
Individuality Featured 

The visual manual as demonstrated de- 
parts from the usual printed material 
which has been commonly used for re- 
cruiting purposes. There is no use made 
of elaborate dramatization through pho- 
tographic layout, and the printed forms 
utilize hand-lettering throughout. The 
object, it was explained, was to convey to 
the prospective salesman that the oppor- 
tunities which existed in an agency were 
not opportunities that had been broad- 
cast to great numbers of applicants, as 
might be the impression gained from a 
lavishly printed piece that had the ap- 
pearance of being run off in thousands 
of copies. 





Home Life Official Talks 
On Trend in Investments 


Speaking before the regional confer- 
ences of Home Life general agents held 
in New York last week, George N. 
Emory, financial secretary of the com- 
pany, discussed its investment policy in 
some detail. The company has been 
working toward a decreased relative in- 
vestment in the railroad field and an in- 
crease in its holdings of United States 
Government and public utility bonds. 
Meanwhile, the percentage of assets in 
public utility bonds has increased. 

Mr. Emory said that there had never 
before been a period when the yields 
of United States Government bonds and 
high grade corporate issues were as close 
together as they now are. For this 
reason much of the funds which under 
other conditions would have been invest- 
ed in high grade utility bonds has in re- 
cent years been placed in United States 
Government securities. 


Doran of Home Life Tells 
What May Hurt Salary Plan 


The problem of whether to finance a 
salesman through salary or drawing ac- 
count was the subject discussed by Alan 
B. Doran, assistant superintendent of 
agencies, Home Life, at the company’s 
regional conferences for general agents 
held in January. The need for financing, 
he said, is the keen competition for 
good men. Mr. Doran discussed the ex- 
perience of Home Life in instituting its 
own special salary plan, which is still 
largely in its experimental stages, but 
certain fundamental things had already 
been uncovered which should enable gen- 
eral agents to more intelligently come 
to a decision about financing men in 
the business. New men must measure 
up to definite standards. The salary 
plan has fallen down in some instances 
because of exceptions which were made, 
and in practically every case proved to 
be costly. 

Another phase that resulted in costly 
financing of new men was lack of organi- 

(Continued on Page 14) 


MANAGERS’ ANNUAL MEETING 





H. F. Gray, G. V. Austin and H. Arthy 

Schmidt Elected Officers; Reports 

of Committeeman Read 

The Life Managers Association of 
Greater New York at its annual Meeting 
here Tuesday elected Harry F, Gray 
Connecticut Mutual, president; G. v 
Austin, Aetna Life, vice-president: H 
Arthur Schmidt, New England Mutual 
secretary-treasurer. Reports were made 
by Sam P. Davis, Horace H. Wilson, Os- 
borne Bethea and other committee chair. 
men. Mr. Bethea is chairman of the 
planning committee which has several 
plans for broadening the association's 
activities. Retiring president Gerald A 
Eubank introduced the new president who 
told of his desire to have the Life Man- 
agers Association cooperate closely with 
the other managerial associations in the 
metropolitan territory, he statement 
was made at the meeting that the asso. 
ciation will oppose any attempt to haye 
the total amount of savings bank life jn- 
surance on an individual life increased, 


Harry F. Gray 


(Continued from Page 6) 

Since its organization the managers’ as- 
sociation has been one of his pets, be- 
cause he feels that men in the same 
business should get together, know one 
another and exchange ideas. Such an 
organization is a force in the community 
to build prestige for the institution of 
life insurance and the individual compa- 
nies and the men themselves feel better 
because they get together. 








Settlement Options Still 


Good as Business Getter 
General agents of the Home Life of 
New York, meeting in regional confer- 
ences in New York last week, were 
urged to capitalize on growing conscious- 
ness of the public in the value and uses 
of settlement options. Owen C. Lincoln, 
assistant actuary of the Home Life, cred- 
ited a large part of the upward surge in 
the sales curve for life insurance during 
the last two months of 1938 to the un- 
precedented publicity given to settle- 
ment options and to the _ publicized 
changes in the guarantees under these 
options. 

He said that the interest aroused in 
the public in the many things which set- 
tlement options are capable of accom- 
plishing will continue even with the 
slightly lower guarantees which are al- 
ready or are soon to become effective in 
many companies. 


Barton Asks for Thorough 
Estate Plan Understanding 


James E. Barton, title supervisor, sup- 
plementary agreement division, Home 
Life of New York, told general agents 
at the regional conferences held in New 
York, that essentially the plan of a life 
insurance estate should be something 
that an insured understands and ap- 
proves, but because of the technical fea- 
tures a salesman usually supplements 
with his own recommendations the judg- 
ment of the lay-insured. Plainly, he 
said, the salesman is spending another 
man’s money for that man. He is not 
spending it today, but with the approval 
of the insured, he is making definite 
plans as to how it will be spent at some 
time in the future. 

Mr. Barton said that settlement op- 
tions must be readily understood by the 
policyholder. In preparing supplementary 
agreements much practical and legal re- 
search is entailed. It is the responsi 
bility of agents to see that no family be 
put in a strait-jacket of poorly adapted 
settlement option provisions. : 

Greater attention to the programming 
of an insured’s estate today means 4 
wealth of good will tomorrow, Mr. Bat- 
ton declared. There is a growing use 
of settlement options, 
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penn Mutual Makes 
Large Gains in 1938 


REPORT OF ITS NEW PRESIDENT 





Present Dividend Scale to Be Continued; 
1939 Payments to Policyholders 
Set at $11,400,000 





John A. Stevenson, president, Penn 
\futual, has announced that the com- 
sany ended 1938 with assets of $702,600,- 


} 


0, a gain of $34,500,000 over 1937. In- 
wirance in force increased $23,250,000 to 
$1,951,000,000. 


The present dividend scale will be 
continued and dividend payments to pol- 
ievholders during 1939 will be $11,400,- 
qo. An important factor in enabling 
the company to continue its present 
jividend scale was its extremely favor- 
able mortality experience, the ratio be- 
ing the lowest in the company’s history. 
Income during the year was in excess 
of $118,000,000 and the surplus for mor- 
tality and investment fluctuations in- 
creased $1,500,000 and now stands at 
$30,793,000. 
Speaks Optimistically 

“General business conditions seem to 
be improving,” said Mr. Stevenson, 
“indging both from the large volume of 
business produced by Penn Mutual agen- 
cies throughout the country during the 
lat two months of 1938, and from the 
reports coming from the field manage- 
ment. Repayment of policy loans in 
19388 exceeded new policy loans by more 
than $2,500,000. Another encouraging 
feature is that the dividends left with 
the company at interest increased more 
than $2,000,000 over the previous year, 
there being some $34,000,000 of such div- 
idends and accrued interest now on de- 
posit to the credit of its policyholders. 
These factors are evidence not only of 
the confidence of the American public 
in the institution of life insurance but 
also of the thrifty nature of our cit- 
izens. 

“New insurance paid for in 1938 to- 
taled $155,903,000,” added Mr. Stevenson, 
“and the company paid to policyholders 
and beneficiaries $54,870,000. The total 
payments made by the company to pol- 
icyholders and beneficiaries during its 
ninety-two years of existence amount to 
$1,204,000,000.”” 


Mass. Mutual Dividend 
Scale Little Changed 


REDUCTION ON SOME POLICIES 





Revisions Affect Retirement and De- 
ferred Annuities, Various Endow- 
ment and Income Contracts 





The current Massachusetts Mutual 
schedule of dividends is being continued 
with minor revisions, effective June 1. In- 
terest allowed under settlement options, 
currently 3.75%, will be 3.6%, while the 
rate on dividend accumulations remain 
unchanged at 3.5%. 

Dividend revisions downward apply 
only to retirement annuities and deferred 
annuities and to such endowment and 
retirement income policies as have been 
in force for more than fifteen years. 

No change is made in the schedules 
applying to Ordinary life, limited pay- 
ment life, family income, family mainte- 
nance or Term policies. 

Retirement Annuity Policies 

Revised dividends under retirement an- 
nuity policies apply to all annual pre- 
mium retirement annuity contracts num- 
bered 1,192,200 or higher. These divi- 
dends consist of %4% interest in excess 
of the guaranteed 3% reserve rate. A 
corresponding adjustment has been made 
in the dividends under deferred annu- 
ities. 

The revised scale provides for no divi- 
dends on either annual or single pre- 
mium retirement annuity contracts issued 
on the 314% reserve basis; i. e., policies 
numbered 1,192,199 or lower. 





Excelsior Records Gains; 


C. C. Calvin Put on Board 


New 1938 insurance of Excelsior Life 
totaled $16,731,594 and insurance in force 
amounted to $110,225,888, a gain of $4,- 
221,957. Out of the total 1938 income 
of $4,000,000, $3,042,679 represented net 
premium income and consideration for 
annuities. Surplus funds amount to $1,- 
984,500, of which $203,498 has been ap- 
portioned to deferred dividend policies. 

The vacancy on the board, through 
the appointment of R. S. Robertson as 
Chief Justice of Ontario, has been filled 
by the election of C. C. Calvin, K.C,, 
Toronto. 





Gendron, Former Manager, 
Now a Leading Producer 
Thanks to Sales Method 


One of the top producers in the Canada 

Life for the year 1938 was F. E. Gen- 
dron, who just a little more than a year 
ago resigned his position as manager of 
the Canada Life office, 110 William 
Street, New York City, in order to go 
into personal production. He has car- 
tied out his plan with success and has 
found a method of selling which suits 
his personality and which is building his 
clientele. 

A ‘native of Canada, Mr. Gendron is 
a graduate of McGill University. He 
served with the Canadian engineers over- 
‘eas during the World War and today 
holds a commission as lieutenant-colonel 
m the Canadian Reserves. Eighteen 
years ago he entered life insurance. Be- 
lore he was appointed manager for the 
Canada Life here in June, 1923, he had 
come up from the field to be superin- 
tendent of agencies for the Continental 
American Life in Wilmington. 

While with the Continental American 
Mr. Gendron was closely associated with 
. illiam P. Worthington, now superin- 
tendent of agencies for the Home Life 
of New York and it is to Mr. Worthing- 
+ that Mr. Gendron gives credit for 
the sales plan which he has used with 
such success during the past year. 

A “Planned Estates” Method 

Following an introduction to a pros- 
pect, Mr. Gendron first asks for his 


Prospects confidence to the extent that 
€ will discuss with him frankly and in- 


timately what he hopes to accomplish, 
his minimum income needs and what in- 
surance and other property he has al- 
ready accumulated toward the comple- 
tion of that job. Having gained a man’s 
confidence and secured these facts about 
him, Mr. Gendron makes an analysis of 
his prospect’s estate, properly arranges 
existing insurance where necessary and 
shows in chart form where there is a 
need for additional insurance to com- 
plete the plan. 

Mr. Gendron said that he likes to put 
himself in the professional position of a 
doctor who is analyzing a case. On one 
or two occasions he has been able to 
tell his clients that they had no imme- 
diate need for additional insurance. In 
one instance after starting to plan a 
man’s estate, he discovered that his pros- 
pect was uninsurable. In every case Mr. 
Gendron carefully completed the work 
which he had started. His prospects 
have become clients who are splendid 
centers of influence. Mr. Gendron finds 
in his method a tremendous personal sat- 
isfaction that comes with doing a real 
service for others. 

When he finds his client needs a large 
amount of additional protection, he gives 
him a.choice of several plans so that he 
can select one which will be within reach 
of his present income. 


PRICE SHELBYVILLE G. A. 


Clarence J. Price has been appointed 
general agent for Pan-American in Shel- 
byville, Ind. He entered life insurance 
six years ago in Indianapolis. He first 
became connected with Pan-American as 
a supervisor in the Indianapolis agency 
in January, 1938. 





Pilot Life Made Many 
Advances During 1938 


PRESIDENT GREEN ON GAINS 





Some of Increases Appear in Most Im- 
portant Items of Statement; Starr 
Elected Director 





An all-time high in insurance in force, 
assets, gain in assets and premium in- 
come was attained in 1939, says Emry 
C. Green, president, Pilot Life. Insur- 
ance in force is now $130,433,472, a gain 
of $4,219,130. Assets were increased by 
$1,604,168, or 9%, to $19,654,848. Sales 
last year were $30,901,949. Payments to 
policyholders and beneficiaries in 1938 
were $1,644,078, making total since or- 
ganization in 1903 of $27,791,884. 

The board reelected the following old 
members: Emry C. Green, C. E. Leak, 
A. W. McAlister, Julian Price, Ralph C. 
Price, Julius C. Smith. As a new mem- 
ber Dr. H. F. Starr, vice-president and 
medical director, was elected. A native 
of Greensboro, Dr. Starr has served the 
Pilot since 1917, making connection in 
that year as assistant medical director. 
A bonus of 5% of 1938 salaries was ap- 
proved for the company’s employes. 


Good Investment Position 


President Green, commenting on the 
company’s report, said: “At the end of 
our thirty-fifth year our investment port- 
folio is in the best condition ever. Dur- 
ing 1938 mortgage loans were increased 
by $877,976, making a total first mort- 
gage account of $9,358,892. Of that lat- 
ter figure $4,554,135 are guaranteed by 
the government. Real estate was re- 
duced by $158,498. The company’s mor- 
tality experience was favorable, being 
54.8% of expected. Premium income 
amounted to $3,609,599, which was an 
all-time high and $97,702 over 1937. The 
company maintained its usually favorable 
interest rate—4.6%.” 

Reserves and depreciation investment, 


mortality and contingencies were in- 
creased $177,471. The average size pol- 
icy has shown a 25% increase since 


1935, 5% of that increase being made 
last year. 


PILOT LIFE MAKES GAINS 


General agents, Ordinary department, 
Pilot Life, met recently by territorial 
groups at the home office to review last 
vear’s records and to make plans for 
1939. President Green opened each meet- 
ing with an address, while Agency Man- 
ager Waddell presided and was in charge 
of the meetings. According to Mr. 
Green the Pilot advanced last year in 
assets and insurance in force to all-time 
highs, the assets being approximately 
$20,000,000 and insurance in force more 
than $130,000,000. The company is intro- 
ducing two new low cost policies. 








AGENTS HONOR A. A. McFALL 

General agents and agents of Colum- 
bian National Life, conducted a unique 
December campaign of their own in 
honor of their company’s vice-president, 
A. A. McFall, who completed five years 
with the company and observed his 
birthday anniversary. The result was 
one of the largest months in the recent 
history of the company, not only in new 
written business but also in paid pro- 
duction. Issued accident .and health 
business for December was up 50% over 
December, 1937. 


COCKRILL WINS RECOGNITION 

Sterling R. Cockrill, Little Rock rep- 
resentative of Aetna Life, has been 
named district governor for the Na- 
tional Exchange Club for the Arkansas 
district. He is immediate past presi- 
dent of the Little Rock Exchange Club. 
His new appointment came as a result 
of the fine record made by the Little 
Rock organization under his leadership 
during 1938. Mr. Cockrill is a member 
of the Gordon H. Campbell general 
agency of the Aetna, is Aetna Region- 
naire and is on the Leaders’ List of the 
company. 





Bankers of Iowa Has 
Outstanding Record 


MANY ADVANCES MADE IN 1938 





President Nollen Recounts Achievements 
in Trying Ten-Year Period; Com- 
pany in Sixtieth Year 





Bankers Life of Iowa now holds more 
than $228,000,000 of assets for its policy- 
holders, said President Gerard S. Nol- 
len in his annual report to policyholders. 
Assets advanced last year by $12,000,000 
and surplus funds increased nearly $900,- 
000 to more than $13,000,000. 

“The rate of interest earned on in- 
vested assets,” President Nollen said, 
“was 3.8% and the favorable mortality 
record was maintained with an improve- 
ment in 1938 over 1937. Net earnings 
available for dividends to policyholders 
for 1939 amount to $3,785,000. 

Progress in Ten Years 

“Reviewing the last ten-year period of 
unusual ups and downs in American and 
world history, we find that the company 
has forged ahead remarkably in that 
period. Assets have nearly doubled with 
a gain of $109,000,000, while surplus funds 
have more than doubled with a gain of 
$8,446,739. During this same ten-year 
period more than $214,000,000 was paid 
to policyholders and beneficiaries. This 
total included more than $39,000,000 in 
dividends to policyholders. The total 
dividends paid to policyholders during 
the last twenty-six years-have amounted 
to more than $60,000,000. 

“Our entire group of Bankers Life 
policyholders now totals approximately 
250,000 persons holding more than 275,- 
000 policies. These represent more than 
$752,000,000 of life insurance in force, 
which is a gain of approximately $5,000,- 
000. New insurance paid for in 1938 was 
more than $59,000,000. Last year was 
the fifty-ninth year since organization 
and the fifty-ninth successive year in 
which the company has increased its as- 
sets. This is the sixtieth anniversary 
year. An important sixtieth anniversary 
event is the erection of our new home 
office building, which will permit us to 
operate with efficiency and economy.” 


SOUTHERN REGIONAL HELD 
Mutual Benefit Men from Seven States 
Gather in Atlanta for Three-Day 
Educational Conference 
More than sixty representatives of 
southern agencies of the Mutual Bene- 
fit met in Atlanta January 12 for a 
three-day educational conference. Rob- 
ert L. Foreman, general agent at At- 
lanta, was host to the group which com- 
prised men from Georgia, Alabama, 
North and South Carolina, Florida, Mis- 
sissippi and Tennessee. The company’s 
home office was represented by John R. 
Hardin, president; A. J. Riley, under- 
writing executive; H. G. Kenagy, super- 
intendent of agencies; J. P. Marron 
and A. J. Kirkland, assistant secretaries ; 
Dr. D. F. R. Steuart, assistant medical 
director, and Miss Mildred F. Stone of 

the agency department staff. 








Wilder Supervisor In 
Aetna Baltimore Office 


Lawrence P. Wilder has been made su- 
pervisor by James P. Graham, Jr., Aetna 
Life general agent in Baltimore. He is a 
native of Gardner, Mass., and joined the 
Aetna’s Baltimore agency in 1927. He has 
served as president of the Life Agents 
Club of Maryland, vice-president, Balti- 
more Life Underwriters Association, and 
is a board member of -those organizations 
and the CLU chapter. In 1937 he was 
chairman of the committee on coopera- 
tion with trust companies and is now a 
board member of the Baltimore Life In- 
surance Trust Council. In 1937 he was 
fourth man in his agency. He has made 
a practice of trying to handle all his 
clients’ personal insurance and as a result 
writes a fair volume of accident and 
health, automobile, residence fire, burglary 
and liability insurance. 
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January-February 
Calendar of 60th 


Anniversary Events 


January 1— 
Fortunate Americans begin using our 
60th Anniversary Calendar, contain- 
ing reprints of six famous Frederic 
Remington “Westerns” . . 


January 6— 
Onward, Bankerslife weekly Agency 
Publication, appears with first of a 
series of historical covers, picturing 
Bankerslife Policy No. 1, issued to 
Edward A. Temple, Founder-Presi- 
dent... 


January 7— 
Our first national magazine adver- 
tisement of 1939 appears in Collier's 
Weekly . . . It’s appropriately cap- 
tioned, “How About A New Lease 
On Ege? ... 


January 19— 
Gerard S. Nollen observes thirteenth 
anniversary of his elevation to 
Bankerslife Presidency—January 19, 
Saree 


February 20— 
Bankerslife Regionnaces of Eastern 
Agencies assemble for 2-day School 
of Instruction in Columbus, Ohio . . . 


February 23— 


Bankerslife Regionnaces of Western 
Agencies assemble for 2-day School 
of Instruction in Colo- 
rado... 


Denver, 


February 27— 


Crack Bankerslifemen — qualified 
members of President's Premier Club 
—assemble for School of Instruction 
in San Francisco, 1939 “Treasure 
Island” city... 


BANKERS LIFE 


DES MOINES COMPANY 


Established 1879 











HEARD on the WAY 








Frazar B. Wilde is receiving many con- 
gratulations on his work as chairman of 
the brought 
about the organization of the new Insti- 
tute of Life Insurance. He is generally 
regarded as one of the most painstaking, 
and thorough of the life 


committee which finally 


conscientious 
insurance presidents. 

Mr. Wilde was 41 years old when he 
was elected president of the Connecticut 
General in 1936. Except for brief experi- 
ence in newspaper work and nearly two 
years in war service at the Mexican 
border, at Plattsburgh and in France, he 
spent his entire business life with the 
company of which he is the head. His 
first work was as statistical clerk in the 
agency department. Returning from 
France, he resumed work with the com- 
pany as an auditor, traveling among the 
agencies in which work he gained in- 
sight into agency problems. Next, he was 
transferred to the claim department, be- 
coming its head in 1924. Considerable of 
this work consisted of settlement of acci- 
dent and disability claims, and in 1925 he 
was elected secretary of the accident de- 
partment. Two years later he was made 
secretary of the company in charge of ac- 
cident, group and personnel departments, 
and five years later was elected vice- 
president and placed in charge of the 
agency department. It will thus be seen 
that he has had a pretty broad experi- 
ence in life insurance. 

Among his activities have been those 
with the Community Chest of Hartford, 
in which he served on one of the commit- 
tees in 1935; and as chairman of the 
board of finance of West Hartford and a 
member of the vestry of St. John’s 
Church. 

The board of managers of the Institute 
of Life Insurance this week appointed 
an executive committee and a treasurer, 
the latter being James A. Fulton, presi- 
dent of the Home Life. The executive 
committee consists of Leroy A. Lincoln, 
Thomas I. Parkinson, Frazar B. Wilde, 
John A. Stevenson, Arthur F. Hall, 
Gerard S. Nollen, Julian Price and Mr. 
Fulton. The Phoenix Mutual Life has 
joined the Institute, bringing the mem- 
bership to date to 77. 





The J. Walter Thompson Co., adver- 
tising agency consultants of the new 
Institute of Life Insurance, formed at 
the Waldorf-Astoria, is one of the coun- 
try’s leading advertising agencies. Sev- 
enty-five years old, its main office is 
in the Graybar Building, New York City. 
It also has a Wall Street office and 
branches in Newark, Chicago, St. Louis, 
Seattle, San Francisco, Los Angeles and 
Hollywood as well as some offices abroad. 
Among its clients are the Standard 
Brands, Inc., Shell Oil, Lux Soap and 
Lamont Corliss & Co. 

The agency is divided into a number 
of divisions, one of the most important 
now being its radio accounts. Some of 
the biggest stars it employs for its radio 
clients are Edgar Bergen and “Charlie” 
McCarthy, Rudy Vallee, Bing Crosby 
and Bob Burns: 

President of the J. Walter Thompson 
Co., is Stanley Resor. Among other 
well-known figures with the agency are 
James W. Young, Henry T. Stanton, 
James Wolff and Henry C. Flower, Jr. 

Vice-President Flower is head of the 
public relations group of the agency, 
and head of its Wall Street office. He 
is in direct charge of the division which 
is in contact with the insurance compa- 
nies who are members of the new In- 
stitute. Closely associated with Mr. 
Flower in ‘the public relations division 
respecting insurance are William D. Ken- 
nedy, who at one time was assistant 
dean of the Harvard School of Busi- 
ness Administration and for a_ period 
was with Time magazine; and Wallace 
3oren, who is in the San Francisco office 
of J. Walter Thompson Co. 

This agency specializes considerably in 


cooperative work, and at the present 
time is handling public relations for the 
canned salmon industry, California wine 
industry, State of Washington Apple 
Growers Association and the Western 
Growers Protective Association, members 
of which grow canteloupes and lettuce. 

For some time the J. Walter Thomp- 
son Co. has been handling the national 
advertising of the Union Central Life, 
and it also hired the talent and directed 
the Roses and Drums program that the 
Union Central Life had on the radio. 
It handled the advertising of the Safe 
Drivers Reward Plan of the National 
Bureau of Casualty & Surety Under- 
writers. 





New arrivals in Hartford on January 
25 included Miss Barry Whatley Busch, 
weight 634 pounds. Her father is Frank 
Reed Busch, advertising man. Her moth- 
er is daughter of S. T. Whatley, vice- 
president Aetna Life, and Mrs. Whatley. 


Uncle Francis. 





MUTUAL’S AGENCY INSPECTOR 

\. W. Buettner has been appointed 
agency inspector of the Mutual Life of 
New York, taking over the duties of 
Theodore F. Stevens, who died recently. 

Mr. Buettner has been with the Mu- 
tual Life thirty-two years, serving as as- 
sistant cashier at Syracuse, Toledo, De- 
troit and Cleveland. In the latter agency 
he became also agency organizer and 
after a brief period as a field producer 
was made superintendent of the com- 
pany’s Metropolitan Clearing House in 
New York. Since July, 1936, he has been 
general assistant to the vice-president 
and manager of agencies at the home 


office. 





N’WESTERN NAT’L DIRECTOR 

G. Nelson Dayton, president.and treas- 
urer of the Dayton Co. of Minneapolis, 
was elected a director of Northwestern 
National Life for a three-year term at 
the company’s annual meeting January 
30. F. A. Chamberlain, A. F. Pillsbury, 
and F. T. Heffelfinger were re-elected to 





Visual Equipment 


(Continued from Page 5) 


conference of the company’s general 
agents’ association this week. In three 
loose-leaf volumes, the job of selling life 
insurance, the company, and the agency 
are discussed with the maximum of hu- 
man interest and pictorial illustrations 
and minimum text. 


_ The first book, devoted to selling the 
job of being a life underwriter, sets out 
with a capitalization of the adage “Great 
oaks from little acorns grow,” showing 
how new sales not only earn first-year 
commissions but also plant the seed for 
renewal income. Following are tables of 
earnings to be derived from weekly sales 
of gradually increasing amounts, leading 
naturally to the question “Can these pos- 
sibilities be realized ?” which is answered 
by success stories from the company’s 
field force, with names, production rec- 
ords and pictures of Massachusetts Mu- 
tual representatives displayed. The source 
of prospects, methods of making sales 
contacts, and sales aids supplied by the 
company are illustrated, The volume con- 
cludes with a biographical sketch of 
Caleb Smith’s underwriting success, which 
is a saga in the life-insurance business. 

The second volume is a panoramic pic- 
torial history of the founding and devel- 
opment of the Massachusetts Mutual, fol- 
lowed by brief biographies of present 
officers and members of the home office 
agency staff. Volume three on the agency 
supplies a model which general agents 
may follow in building the recruiting sec- 
tion on their individual agencies. 


McAndless President 
Of Lincoln Nationaj 


A. F. HALL, FOUNDER, CHAIRMay 





Company Closed Excellent Year With 
Billion Insurance in Force q 
Assets of $147,947,028 





Carrying out a plan that has been 
some time in the making, it was ap. 
nounced following the annual Meeting 
of the Lincoln National Life at Fort 
Wayne, Ind., Wednesday by President 








ARTHUR F. HALL 
Arthur F, Hall that hereafter he would 
be chairman of the board and that A. J. 
McAndless, executive vice - president, 
would be president of the company. 
Mr. Hall, founder of the company and 
its executive head from the beginning 
until it achieved a billion of life insur- 
ance in force—a circumstance so far 





A. J. McANDLESS 


unique—will continue as chief executive 
He explained that the business of the 
company had grown so large that it was 
realized several years ago that the load 
carried by the chief executive must be 
divided and in 1936 Mr. McAndless was 
made executive vice-president. 

The new president reviewed the cot 
pany’s excellent year showing that instr 
ance in force at the end of last yea! 
was just under one billion, a figure that 
has since been passed. Assets increase’ 
by $8,600,000 reaching a total of $l4/- 
947,000. Surplus to protect policyholders 
stood at approximately $8,000,000. _ The 
company wrote 2% more new busines 
in 1938 than in the previous year af 
premium income registered a large gal" 
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i Petes 1939, a series of full-page advertisements 
will appear in The Saturday Evening Post, telling 
the story of The Northwestern Mutual—a group 
of more than 700,000 thrifty Americans, banded 
together for mutual protection, to forestall the 
economic penalties of Old Age and Death. These 
advertisements will set forth to prospects and pol- 


THE 


The 


NORTHWESTERN MAUTUAL LIFE INSURANCE 


700,000 Strong, We Forestall Old Age and Death 


icyholders the company’s purposes and policies— 
and how the test of every decision is, ““What is 
best for the policyholders?” 

To help emphasize the importance of the life in- 
surance agent in creating and maintaining this 
service, each advertisement will be a quoted mes- 
sage, signed by “the Northwestern Mutual A gent.” 


COMPANY 


Northwestern 


utual 4 ae 





LIFE INSURANCE COMPANY 
i 
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Isaac Miller Hamilton Off 
On Another World Tour 


WILL SAIL FOR SOUTH AFRICA 


Federal Life President Will Visit St. 
Helena Island, Capetown, Wild Game 
Country and Other Places 





Isaac Miller Hamilton, president of the 
Federal Life, who in 1937 made a spec- 
tacular trip ’round the world, part of the 
journey being on the Clipper from Hono- 
lulu to Philippine Islands, is about to 
take another unusually interesting jour- 
ney. It’s another ’round the world cruise 
and will include a visit to South Africa 
and parts of the wild game country in 
the former Dark Continent. Also, on 
the itinerary, is a visit to St. Helena 
Island where Napoleon Bonaparte spent 
his last years. Senator Hamilton will 
sail from Brooklyn tomorrow on the 
Motorship City of New York and is due 
back in New York on May 23. 


The Itinerary 


The itinerary of Senator Hamilton fol- 
lows: 

Sail on the Motorship City of New 
York from Pier 5, Bush Docks, foot of 
Forty-third Street, Brooklyn, New York, 
Saturday, February 4, 1939, at 4 p. m. on 
a southeasterly course. 

Tuesday, February 21, Island of St. 
Helena. 

Sunday and Monday, February 26 and 
27, at Capetown, Union of South Africa, 
and vicinity for sightseeing, Mount Nel- 
son Hotel. 

Depart Capetown the evening of 
Monday, February 27, for an extended 
tour of Inner Africa including Kimber- 
ley, Diamond Mining Area, Native Com- 
pound, Pulsator, etc., Beaconsfield and 
Memorial to Open Mine, Johannesburg 
and gold mine, Native Compounds, na- 
tive war dances, Nelspruit, Pretoria, Pre- 
torius Kep Area of the Kruger National 
Park, Big Game and Wild Animals Coun- 
try, continue Pretorius Kep Drives, Hippo 
Pools, Bulawayo, Victoria Falls, Great 
Zimbabwe Ruins, Elliptical Temple, 
Acropolis, Glenntivet and Morgenster 
Mission, Gwelo, Umtali, Melsetter, Chip- 
inga and Birchenough Bridge. 

Arrive Beira, Portuguese East Africa, 
March 20. 

Sail from Beira March 22 on the Usum- 


bara. 


Arrive Durban, Union of South Africa, ; 


March 28. 

Sail from Durban April 1 on the Ussu- 
kuma, stopping at all of the ports on 
the East African Coast, Italian Somali- 
land, Ethiopia, through the Gulf of Adan, 
Red Sea, Suez Canal and the Mediter- 
ranean. 

Arrive Villa France, France, the sea- 
port for Nice, France, May 4. 

In Paris, probably Ritz Hotel. 

In London, probably Mayfair Hotel. 

Sail from Southampton on the S. S. 
Manhattan May 17. 

Due to arrive New York May 23, 1939, 
Waldorf-Astoria Hotel. 


VICKERS GIVEN 22 COUNTIES 








Sacramento Branch Office of Occidental 
Changed to General Agency; Office 
in Eureka Kept 


Wayne Vickers, who for two years has 
been general agent for Occidental Life 
at Eureka, Cal., has been appointed gen- 
eral agent for the company at Sacra- 
mento, with jurisdiction over the twen- 
ty-two northern counties of the state. 
The Sacramento general agency hereto- 
fore has been a branch office but, with 
Mr. Vickers’ appointment, has been 
changed. He will retain offices at Eure- 
ka but will make his headquarters in 
Sacramento. The Sacramento branch 
formerly was in charge of Branch Man- 
ager Rolland A. Vandegrift. 





BIRMINGHAM MADE PRESIDENT 

John A. Birmingham has been elected 
president of the Life Underwriters As- 
sociation of Vancouver. 


Robinsons Work As a Team 


Two Canadian Brothers, Descendants of First President of 
Mutual Life of New York, Came Here January 1, 1937, and 
Have Made Extraordinary Record Specializing in 
Analysis of Estates 


In January, 1937, two Canadian insur- 
ance men came to this city to sell life 
insurance. They were known to an ex- 
tremely limited number of persons. In 
the two years which have intervened, 
they have built one of the most impor- 
tant clienteles in the city, and there is 
scarcely a general agency in New York 
which does not know about the remark- 
able production record they have made. 

This pair of insurance men are broth- 
ers—J. Beverly and Duncan S. Robinson. 
They are descendants of Morris Robin- 
son, the first president of the Mutual 
Life Insurance Co. of New York. They 


work entirely as a team, Beverly Robin- 
son handling the outside and Duncan 
Robinson the inside work. They work 
by appointment only, and, with rare ex- 
ception. all appointments made by Bev- 
erley Robinson for his brother are in 
the latter’s office at 110 William Street. 

The writer has seen lists of their 
clients, whose names the Robinsons have 
permission to use as references. The list 
reads like pages of a commercial Debrett. 
and contains the names of hundreds of 
men in the United States and Canada, 
well known in industry and the profes- 
sions. 


Began With Canada Life in 1922 


Tn 1922, they both joined the Canada 
Life as agents in Toronto. and have al- 
ways been primarily identified with that 
company. It did not take them long to 
reach the class of Million Dollar writers. 
Some vears ago the Canada Life founded 
their “Millionaires Club,” membership in 
which required the agent to have at least 
a million of insurance in force. The size 
and consistency of the Robinsons’ pro- 
duction is indicated by the fact that thev 
were the first presidents of this club, and 
have ever since led its entire member- 
ship by a wide margin. This is the more 
impressive because, as already noted, 
they work as a team and. under the 
rules of the club, must produce double 
the amount of insurance of any other 
member of the company’s field force. 


First Experience in United States 


Their first United States venture was 
in 1927, when thev worked for a few 
months in Akron, largely as an exneri- 
ment to learn whether their methods in 
Canada were equally as effective in the 
United States. In eight working weeks 
in Akron they sold approximately 
$1.500.000 of insurance, and voted the ex- 
periment a success. 

Returning to Canada, thev worked for 
some years in Ontario and Quebec, thor- 
oughlv covering the Toronto and Mont- 
real fields, and numerous other smaller 
cities and towns. Having exhausted these 
territories from their standpoint, they 
snent 1936 in Buffalo. and in Jannary 
1937 came to New York. As one of them 
remarked: “After two vears, we feel we 
have hardly scratched the surface of this 
amazing city.” 

Mr. Robinson went on to say that: 
“We are enthusiastic about the reception 
we have met with in New York, It has 
far exceeded our best expectations. Your 
big men here are admittedly difficult to 
see; in fact. it is virtually impossible to 
see many of them without proper intro- 
duction. We had letters to a few people 
when we arrived, and since then it has 
been an endless chain. We have yet to 
make our first ‘blind’ call in New York. 
The astonishing kindness of our clients 
in passing us along to their friends is 
somethine I don’t think we have quite 
got used to yet.” 


Specialize in Analysis of Estates 
The Robinsons specialize exclusively in 


the analysis of estates, and are in no 
sense investment counsel. One of their 
full-time associates is a well-known at- 
torney, a member of the New York Bar 
and a specialist in estate and tax ques- 
tions. In close cooperation with the 
client’s own attorney, the Robinsons sur- 
vey his testamentary, inheritance tax and 
life insurance arrangements, both sepa- 
rately and in their relation to each other. 
That may sound to many like an old 
story, but one has only to talk to these 
men to realize that their approach to 
this intricate field of work is original. 


Background and Academic Education 


The Robinsons are Canadians of the 
sixth generation, their family having been 
among the first to settle in Toronto. Thev 
were educated in Canada and abroad. 
Beverley Robinson was at Cheltenham 
College, England. Lorretto School, near 
Edinburgh, and Trinity University, Tor- 
onto. Duncan Robinson attended a pre- 
paratory school and Marlborough College 
in England, then went to Ridley Collece, 
St. Catharines, Ontario, and was gradu- 
ated in mining engineering at McGill 
University in Montreal in 1912. They 
are both members of the Zeta Psi fra- 
ternitv. 

Both were officers in the World War. 
Beverley Robinson was one of the first 
Canadians to receive a commission in the 
Roval Flying Corps. He was shot down 
in November, 1915; was a prisoner of 
War in Germany in seven or eight dif- 
ferent prison camps for two years and 
five months, and escaped in April, -1918. 
He is the only Canadian-born officer who 
escaped during the war, and has given 
many talks on his exneriences. 

During the World War Duncan Robin- 
son had charge of an entire army service 
corps at one of the training camps in Eng- 
land. He returned to Canada shortly be- 
fore the Armistice, and for some time 
both he and his brother were in the pub- 
lishing business in Toronto. 


Ben Bloch Produces For 
1,000 Consecutive Weeks 


Ben Bloch, Peoria, Ill., an agent for 
Equitable Life of Iowa, was given a 
testimonial dinner on the occasion of his 
one thousandth week as a member of 
the company’s One-A-Week-Club. He 
was born in New York in 1879 and be- 
came an Equitable of Iowa agent in 
1916. He has been a general agent, 
but a personal producer most of the 
time. His best year was $451.250 paid. 
His average is about $260.000. Many 
business and civic leaders of Peoria and 
central Illinois attended the dinner. 








NINE REGIONALS PLANNED 

Nine regional agency meetings will be 
held this year by Minnesota Mutual 
Life, attendance to be based on produc- 
tion during the first half. The country 
has been divided into three zones— 
eastern, central and western—and three 
meetings will be held at convenient loca- 
tions in each zone. Each meeting will 
cover three nights and two days. Be- 
cause of the regional meetings no gen- 
eral convention is planned in the imme- 
diate future, except that being held in 
Mexico this month. 





AMERICAN UNITED GAINS 


The American United Life of Indian- 
apolis had a most satisfactory year in 
1938 with new paid business in excess 
of $42,000,000 which was an increase of 
10% over the previous year, according 
to figures reported to the field force 
by Vice-President Harry V. Wade. In- 
surance in force increased 46% over that 
of 1937. 


Monarch Closed Year 
With Many Increases 

REPORT BY PRESIDENT YOUNG 

Accident, Health and Life Business 


Continue to Show Growth; Company 
in New Home Office 








Clyde W. Young, president, Monarch 
Life, Springfield, Mass., said at the 
thirty-seventh annual meeting of stock. 
holders that “1938 was a year of accom. 
plishment and growth unique in the his- 
tory of the company. e have seen ma- 
terial and satisfying additions to every 
phase of our operations, Assets, pre. 
mium income and surplus, as well as jp. 
surance in force, have all come along to. 
gether in making the year 1938 definitely 
one to be remembered. Our new home 
office building takes its place as the 
crowning achievement on the physical 
side of our ledger.” 

By way of contrast Mr. Young re. 
called that when he came with the com- 
pany thirty-five years ago it had just 
two small rooms and one other employe. 
It had very little business and_ prac. 
tically no assets. 

Many Gains Recorded 


Mr. Young noted that “while general 
business conditions had their effect on 
conservation and premium income during 
the first six months of the year, new 
business was more than adequate to off- 
set losses through lapsation. As a re- 
sult we closed the year with more acci- 
dent and health and life insurance in 
force than on December 31, 1937. During 
the past five years the company’s accident 
and health insurance in force on a quar- 
terly basis increased 34.5% and life in- 
surance in force increased 35.9%.” Total 
premium income in A, & H. amounted 
to $2,878,828 and life premium income 
$679,754. Investment income was $213516. 

Among some of the other gains re- 
corded by the Monarch were: Assets, 
14.1%; surplus, 15.4%; accident and 
health premium income, 5.7%; life pre- 
mium income, 4.8%; investment income, 
12.7%; gross income, 6.0%. 

Rate of Interest Earned 

The total paid to policyholders and 
beneficiaries amounted to $1,475,791. Re- 
sources reached an all-time high of 
$5,495,596. The rate of interest earned in 
1938 was 4.06% gross and 3.39% net, 
against 4.17% gross and 3.52% net in 
1937. Bonds comprise 77.61% of total 
assets. 5 

Total reserves, capital and surplus of 
the Monarch now stand at $4,859,263; 
gross income for the past year was 
$3,799.479. 

Underlying Principles Hold 

In concluding his report President 
Young said: “The economic structure ot 
the nation is in constant flux, giving rise 
to a new order of things. But the basic 
principles underlying the foundations ot 
conservatively managed accident and 
health and life insurance companies fe- 
main unchanged and show the ability to 
withstand the buffeting of adverse forces 
beating upon them. The insurance busi- 
ness as a whole, and the Monarch as @ 
part, has demonstrated that it is big 
enough and flexible enough to cope with 
these changes. The business of accident 
and health and life insurance has been 
tried and found safe and dependable in the 
face of severe tests of the last decade. 
Built as it is on the firmest of founda- 
tions, it is well prepared to meet the 
exacting tests to which the future will 
subject it.” 


OHIO STATE BREAKS RECORD 

Frank L. Barnes, agency vice-presi 
dent Ohio State Life, announces that 
the company’s business in December 
broke all its production records. E* 
amined business exceeded that for De- 
cember, 1937, by 65.1%. Paid-for bust 
ness set a new high with first year pre 
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1937. The accident department made the 
largest gain in its history, applications 
exceeding those for the previous Decetl- 
ber by 609.4%. Total life business writ 
ten in December exceeded that of De 


cember, 1937, by 100%. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 70 


Not long ago I heard a master 
man say that high pressure exists only 
when an agent tries to get a prospect to 
buy without giving him a good reason for 
buying. 

Commenting on the large 
business reported by companies for De- 
cember, 1938, J. A. Witherspoon, general 


sales- 


volume of 





Sometimes I wonder if he could ever do 
anything that would make me stop think- 


ing he’s the greatest guy in the world. 


agent, John Hancock, Nashville, Tenn., 
said: “We sold so much in December, 
1938, because we got hot under the 


collar about an idea. Yet from an eco- 
nomic standpoint the changes in rates 
that went into effect January 1, 1939, 
will have but little bearing.” It seems to 
me that those two ideas can be brought 
together and from them a conclusion 
reached that among the equipment an 
agent needs at any time is a good rea- 
son to see a prospect and a motivating 
story to tell that will make the prospect 
= “hot under the collar” about an idea, 


Mr. Witherspoon, a trustee of the Na- 
tional Association of Life Underwriters, 
confesses that he purchased his own life 
insurance because of his two little sons 
“who think I am the greatest guy in the 
world.” 

“Of the $111,000,000,000 insurance in 
force at the close of 1938,” he declares, 
“the greater portion was in effect because 
some man loved a woman and her chil- 
dren.” He continued: “All men under- 
neath are afraid and what they are afraid 
of is that they will run out of money. 
An agent removes a great subconscious 
worry from a man’s life when he starts 
him on a program of financial security 
and independence. 

Some other motivating thoughts Mr. 
Witherspoon uses are these: “A man 
may be able to withhold the facts about 
his financial set-up from his wife but his 
widow will have all the details within 
twenty-four hours after he is dead... . 
Of 4,600,000 criminals in this country, 75% 
are boys under 23. ... In Tennessee of 
1,952 inmates in the state penitentiary, 
only one is a college graduate, while but 
five are high-school graduates.” Some- 
where in the background of those young- 
sters there was a lack of income. Facts 
like those are the basis for stories which 
move men to action. 





SEC Meetings Next Week; 


° ° 
New Questionnaire Sent 

The temporary national economic com- 
mittee of which Senator O’Mahoney is 
chairman will meet next Monday when 
SEC representatives engaged in the life 
insurance company phase of the monopoly 
study will present composite information 
compiled from two questionnaires sent 
to the companies. 

A new questionnaire to twenty-six 
leading companies went out this week. 
Data calls for type of assets in portfolio, 
how and where their funds are placed, 
who creates and administers their invest- 

(Continued on Page 34) 





Confederation Life 
Makes Promotions 


FOUR ASS’T GENERAL MANAGERS 
Devlin, Birkenshaw, Macdonald, Godsoe, 


All Senior Executives, Share in 
Advancement Program 








Confederation Life, Toronto, has made 
four senior executives assistant general 
managers. Those promoted are C. D. 
Devlin, general superintendent of agen- 
cies; J. H. Birkenshaw, actuary. J. K. 
Macdonald, executive secretary, and J. 
G. Godsoe, executive assistant and so- 
licitor. Confederation Life has had no 
assistant general manager since V. R. 
Smith’s appointment as general manager 
in 1932. 

Mr. Devlin’s connection with the as- 
sociation goes back twenty-nine years. 
From 1905 to 1911 he was accountant 
and purchasing agent at North Bay In 
1910 he joined the association on a part- 
time basis. In 1911 he was appointed 
district manager for northern Ontario 
and was advanced steadily thereafter. 
For the past ten years he has headed 
the entire agency organization in twen- 
ty-four countries. He has taken a prom- 
inent part in the work of inter-company 
bodies. Since 1931 he has on various 
occasions been chairman of the Asso- 
ciation of Life Agency Officers and other 
organizations. He is a Chapter and 
Scottish Rite Mason, a member of the 
I. O. O. F. and Encampment and is an 
expert photographer. 

Birkenshaw- Macdonald 

Mr. Birkenshaw, B.A., F.A.S., A.A.1.A.. 
joined the actuarial department in 1913 
17) 


(Continued on Page 


Home Life 


(Continued from Page 8) 

zation by the general agent. The im- 
portance of an adequate number of con- 
tacts was emphasized by Mr. Doran 
The man who must start from scratch 
on a cold canvass basis is not a good 
bet, he said. Only men who have been 
well established in their communities in 
a business and social way merit early 
support through financing methods. Any 
financing plan should anticipate its grad- 
ual elimination after the second year in 
the business. Compensation during the 
third year should revert to the standard 
commission form. 





Home Life Holds ¢ Clinic 


On Borderline Decisions 

Steps that lead up to the rejection or 
acceptance of the borderline case were 
dealt with during regional conferences 
of Home Life general agents held in 
New York last week. A clinic in which 
the borderline case was considered by 
officers of the underwriting and medical 
departments was held. 

The importance of a salesman’s ability 
to uncover facts and to furnish complete 
and thorough reports on each case was 
emphasized. The cooperative salesman 
who promptly handles requests from the 
home office for electrocardiograms or 
other special examinations was cited as 
another example of helping the under- 
writing department. 





Since 1848 
UNION MUTUAL LIFE 
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Leads Massachusetts Mutual 


Matar Studio 
DANIEL AUSLANDER 
Daniel Auslander, top producer in the 


Lawrence E. Simon agency, New York 
City, led the entire Massachusetts Mu- 
tual Life field force in production for 
1938. This is the third time that Mr. 
\uslander has led the company. His 
production with the Massachusetts Mu- 
tual was $1,200,000 on sixty-eight cases, 
while business in all companies totaled 
more than two million. Since entering 
the business in 1931 with the Simon 


Mr. Auslander has led the agen- 
cy every year except in 1937 when he 
was second. Entering life insurance from 
the mercantile business, he paid for $390,- 
000 his first year. 


agency, 


HOME LIFE’S NEW TROPHIES 

General agents of the Home Life of 
New York will compete this year for the 
possession of five beautiful trophies con- 


sisting of four sterling silver plaques, 
and one sterling silver cup. All of the 
awards are being given by the agency 


department for leadership respectively in 
(1) Building New Organization, (2) for 
Quality Organization, (3) for Quality 
Business, and (4) Consistent Producers. 
The Quality Organization plaque is the 
symbol of Home Life’s persistent cam- 
paign to maintain agencies that are 
staffed entirely by who are 


salesmen 
making a good living income. 
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Experience has shown tha 
the regular forms of life insy,. 
ance are the most desirable 
for the average policyholder, 
However, there are some 
prospects who insist on buy- 
ing Annual Renewable Tem 
Insurance. To serve them we 
have added the Annual Re. 
newable Term Policy to ou 
sales kit. 
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Founded 1850 
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HOME LIFE HONORS ELLIS 


Ray Ellis, a general agent for Home 


Life in New York City was honored by f 
his fellow general agents and officers oi 


his company at the general agents’ re- 
gional conferences held in New York in 
January, for the leadership of his agency 
in paid-for volume during 1938. 

Mr. Ellis has been with the Home Life 
for twenty-five years, 
member of the agency ‘department in the 
home office. 





KENYON AND HAZARD HONORED 

Roy Kenyon, i Rapids general 
agent of Home Life of New York, re 
ceived the congratulations of his fellow 


general agents at their regional confer J 


ences in New York for producing the 
company’s leading salesman for 198 
H. C. Kenyon, brother of the general 


beginning as 2 / 





ee 





) 





agent, led all salesmen of the Home Life | 


in paid-for production before completing § 
two full years in life insurance. Paul A 
Hazard, Jr., Chicago Ramsey agency, § 
with the company less than a year, Wa 
runner-up to Mr. Kenyon. 





DEGENERATIVE DISEASE TREND 

Dr. George E. Woodford, medical di- 
rector, Home Life of New York, told the 
general agents assembled 
conferences in New York during Janv- 
ary, that the increasing number of deaths 
from degenerative diseases is  rathet 
alarming and that this trend scems to be 
a result of the pressure put upon bus: 
ness executives and professional men 4 
a result of business problems of recett 
years. 





MORTGAGE POSITION SOUND 

At the Home Life regional conferentt 
held in New York last week, Graham R 
Holly, superintendent mortgage depart: 
ment, said the interest actually an 
and received by the Home Life in 193 


) 


for regional | 


on the mortgage investment was 5.1% 
Foreclosures showed 83% improvement 
Now only 1.2%. i 
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ory ri ht & Adams G. A. : . : ant alk * the officers of the Company 
Jhon caiieeniiie dane New Chairman President, Equitable of lowa were, reclested." The’ members ‘ofthe 


ABLE 





LINCOLN NATIONAL CHANGE 





Both Men Have Had Variety of Life 
Insurance Experience; Will Have 
Offices in Electric Building 





The partnership of Wright & Adams 


(Continued from Page 1) 


F. W. Hubbell, A. W. Anderson, vice- 
president, Continental Illinois Bank & 
Trust Co., Chicago; J. N. Darling, car- 
toonist; S. S. Ford, president, North- 
western Bank & Trust Co., Minneapolis ; 
P. M, Henry, vice-president and general 
counsel; G. C. Hubbell, R. G. Huter, vice- 
president and actuary; J. W. Hubbell, 
B. F. Kauffman, president, Bankers Trust 


2 that has been appointed general agent for Co.; L. B, Maytag, capitalist, Colorado 
. Lincoln National Life in Indianapolis es ag gy oe 
, a e iS ypeka; and Cz 
insur. with offices at 914 bsp Building. Weeks, president, Armand Co. 
i 1d S. Wright and Fred C. Adams are i 
rable slit . Company’s Splendid Year 
‘older, Mr. Wright has been in life insurance At the meeting of the Trustees, the 
.Om in Indianapolis for nineteen years, ten president reported a highly satisfactory 
. f which have been in sales work. He year in 1938 during which paid premiums 
1 buy- b n his career in branch office work totaled $20,049,014, the second largest an- 
_- pleat the position of cashier. Later nual premium income recorded in the 
Term he entered the field as a producing company’s seventy-two years of opera- 
tions. 
2m agent. For several years he had per- : ‘ : 
“7 sonal production in excess of a half _Paid business in 1938 amounted to 
al Re-| willion dollars. From personal produc- $53,374,530 of which $21,328,755 or 39.96% 
tion he went into general agency work was secured from policyholders, continu- 
to our and built a thriving agency. For the ing the company’s reputation of annually 


past four and a half years he has held 
the post of office supervisor. 

Mr. Adams has been in life insurance 
sales work for ten years, as a soliciting 
agent, district agent and supervisor. As 
district agent he had an excellent record 
of production from new men, all hired 
and trained by him. 





BENDINER NEW YORK SPEAKER 
When the Life Underwriter Associa- 
tion, City of New York, meets for lunch- 
eon at the Hotel Pennsylvania, February 
9, Irvin Bendiner of Philadelphia will 
speak, his subject being “Through the 





HENRY S. NOLLEN 


chairman of the annual meeting of that 
association. He was general chairman of 
the committee in charge of the National 
Association of Insurance Commissioners 
held in Des Moines in December. Mr. Nol- 
len is well known in Des Moines for his 
interests in the civic, fraternal and religi- 
ous affairs of the city. His scholarly at- 
tainments were recognized by Drake 
University when in 1933 it conferred 





F,. W. HUBBELL 


<= 


in force from $77,000,000 to $577,000,000 
and the operations of the company were 
extended into many additional states. 


J. W. Hubbell 


J. W. Hubbell, who was elected secre- 
tary and Treasurer also is a grandson of 
the founder of the Company. He has 
served as secretary since 1932 and as a 
member of the finance committee and the 


securing a substantial portion of its busi- 
ness from existing policyholders. Insur- 
ance in force increased $5,418,930 during 
the year, for a total in force figure of 
$577,404,048, as of December 31, 1938. 
The ratio of actual to expected mortality 
was 44.5%, 

The net rate of interest earned on in- 
vested assets in 1938 was 3.76%, the same 
as in the two previous years. The in- 
crease in surplus during the year was 
$540,526 making the total capital stock 
and surplus $8,048,520, the largest figure 
in the company’s history. In addition to 
the increase in surplus, reserve liabilities 









































on annuities were materially increased 
ot Looking Glass.” Mr. Bendiner is a large upon him the Doctor of Law degree. board of trustees. He is president of and ample funds were set aside for all 
personal producer and is also instructor During the period that Mr. Nollen  F. M. Hubbell Son & Co. and a director anticipated obligations. Dividends to pol- 
at the Wharton School of Finance, at served as president, the Equitable of of the Bankers Trust Co. He has served icyholders will be continued in 1939 on 
j New York University and Seth Boyden Iowa enjoyed remarkable growth and ex- as chairman of the Des Moines Commu- the same schedule as in 1938 and the 
College. The luncheon is for members pansion. The assets increased from nity Chest. - rate of interest on funds left with the 
s only. $14,000,000 to $182,000,000, the insurance All members of the board of trustees company will remain at 314%. 
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Tells Brokers of Life 
“Approach” Advantages 


CHICAGO VIEWPOINT GIVEN 
John H. Dingle of Massachusetts Mutual 
Life Says General Insurance Men 


Escape “Cold Canvass” Angle 








John H. Dingle, general agent, Massa- 
chusetts Mutual, Chicago, recently wrote 
the following article for The Insurance 
Broker of that city: 

During my many years of experience 
in the life insurance business, both as a 
salesman in the field and as a general 
agent, I have seen many men enter this 
business of ours, remain a few weeks 
or a few months, and then quit. In 
almost every instance I found, upon in- 
vestigation, that his lack of production 
with its consequent unsatisfactory com- 
pensation was due entirely to poor pros- 
pecting or inability on the part of the 
agent to get into the presence of the 
prospect for an interview upon a favor- 
able basis—that is, given an opportunity 
to tell his story while the prospect lis- 
tened with open mind. That always 
has been the big problem in the life 
insurance business and it always will 
be. My heart has gone out to the agent 
who has had to depend upon cold can- 
vass methods but I could do nothing 
other than to advise him to keep on— 
that the law of averages would operate 
without fail and that in a definite num- 
ber of calls there was always a pay-off 
man. Office leads would help him make 
occasional sales, but it was necessary 
that he make many calls a day, day after 
day, week after week, month after month 
and year after year, to build up a clien- 
tele which would make cold canvasses 
no longer necessary and enable him to 
profit from the endless chain and center 
of influence methods. 


Easy to Open Canvass 


Now, what am I leading up to in this 
explanation of the problem of prospect- 
ing? I want to show the broker who is 
handling general lines and has a large 
clientele, how much easier it is for him, 
with his many contacts, to open a dis- 
cussion with a prospect on the subject 
of life insurance than it is for the full 
time life insurance man who cold can- 
vasses, 

The first thing a life insurance man 
must do is to obtain either through news 
information, word of mouth information, 
or other channels, the name of some 
person who may be in the market for 
life insurance. This method of obtaining 
leads is not necessary for the general 
insurance broker because he has his 
regular clientele with whom he can dis- 
cuss the subject of life insurance. The 
next step for the life insurance agent 
after he has located a possible prospect 
is to attempt to get into his presence. 
He may attempt it through a direct 
mail campaign, through a telephone call, 
through a letter of introduction, or pos- 
sibly through cold canvass, Again, this 
method of getting into the presence of a 
prospect is not necessary for the general 
insurance broker because he has an 
established clientele. All he need do is 
walk in and open the discussion. If the 
life insurance agent is successful in get- 
ting into the prospect’s presence and is 
granted the privilege of an interview he 
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must first sell himself to the prospect 
in order to establish sufficient confi- 
dence in the mind of the prospect. Again, 
this step is not necessary on the part 
of the general broker. Because of his 
past transactions with his client, this 
confidence is already established and the 
prospect will listen with open mind. 


Many Sales Angles 


But with all of these advantages, the 
general insurance broker is not cashing 
in on the money making opportunities 
which the life insurance business offers. 
No man is in a better position to rec- 
ognize life insurance situations in the 
set-up of his clients than is the general 
insurance broker. It may be a partner- 
ship or corporation that has a need for 
cash in the form of life insurance pro- 
ceeds to liquidate the interest of a de- 
ceased partner or stockholder. There may 
be a bank loan, bond issue or mortgage 
which might be liquidated through life 
insurance upon the death of the maker 
of it. There may be a key man in the 
business whose death would mean finan- 
cial ruin or at least a heavy loss and 
which could be avoided through life 
insurance, 

General brokers have been tod close 
to their other lines to recognize these 
insurance situations among the clients 
which they contact daily, with the result 
that the very profitable business has 
gone elsewhere. With the classes of 
instruction in life insurance selling which 
we conduct from time to time, and with 
fieldmen with thorough life insurance 
selling knowledge at the disposal of the 
broker, there is no reason why every 
live, wide awake broker should not cash 
in on the profits which this lucrative 
business holds for him. 





OIL COMPANY GIVES PENSIONS 
Supertest Petroleum Corp. of London, 
Ont., has arranged an employe pension 
plan through the Northern Life and the 
London Life. The plan provides for 
pensions of from $300 to over $1,000 a 
year, and is compulsory for all employes 
engaged since July 1, 1938, but optional 
for those employed before that date. 
The company deposited a sum covering 
the full cost in respect of service up to 
that date, and is paying the major por- 
tion of contributions from that date. 


$6,000,000 FOR RAMSAY 
The John A. Ramsay agency for Con- 
necticut Mutual in Newark, N. J., fin- 
ished 1938 with more than $6,000,000 in 
new business, including annuities. George 
J. Gold finished agency leader in vol- 
ume. Others who achieved distinction 
are Albert T. Ullmann, leader in lives; 
Roderick C. Bouchard, leader in first- 
year commissions; Gordon B. Hope, 
leader in second year agents; John P. 
Kirkwood, leader in first-year men; Mal- 
colm MacCallum, leading supervisor; 

Walter Hargert, leading broker. 


BETTER COOPERATION SOUGHT 

Cooperation of life underwriters with 
lawyers, accountants, bankers and trust 
officers in the best interests of their 
mutual clients was urged by Robert H. 
Orbison, attorney and state secretary In- 
diana Junior Chamber of Commerce, in 
an address to the Indianapolis Chap- 
ter, CLU. 














BARROW, WADE, GUTHRIE & CO. 
(Established 1883) 
CERTIFIED PUBLIC ACCOUNTANTS 
Members of The American Institute of Accountants 
120 Broadway. New York City 
Offices in the principal cities of the United States and Canada 





Provident Mutual Gets 
Trio For Indiana Field 


SHOPTAUGH, SPENCE & BARRETT 





All Familiar Life Insurance Figures in 
Indianapolis Territory; Operating 
as Co-partnership 





Provident Mutual announces appoint- 
men of the co-partnership of Shoptaugh, 
Spence & Barrett as general agent for 
Indiana, with offices at 701 Guaranty 
Building, Indianapolis. The partnership 
consists of A. Glenn Shoptaugh, Eber 
M. Spence and Wendell Barrett. 

Mr. Shoptaugh has been general agent 
for the Provident Mutual in Indianap- 
olis since 1930, prior to which time he 
was a successful producer in Louisville. 
Mr. Spence entered life insurance im- 
mediately after leaving college. He has 
been an agent, district agent and gen- 
eral agent and has taken a prominent 
part in the activities of the life under- 
writers’ association, in Indianapolis and 
Decatur, Ill. He is first vice-president, 
Indianapolis Association of Life Under- 
writers. 

Wendell Barrett was born in Plain- 
field, Ind., and entered life insurance 
after the war. He is secretary and di- 
rector of the Indianapolis Association of 
Life Underwriters. 





Butler Business Courses 


Nine local, state and national busi- 
ness associations are co-operating with 
the Butler University business admin- 
istration college of Indianapolis in 
sponsoring courses listed on the cur- 
riculum of the evening division Prof. 
George F. Leonard, director and Dr. 
M. O. Ross, dean of the business ad- 
ministration college, announced. 

The accounting curriculum is registered 
by the University of the State of New 
York and is sponsored by the Indian- 
apolis Chapter of the National Associa- 
tion of Cost Accountants. The univer- 
sity is recognized by the American Col- 


lege of Life Underwriters as a “co- 
operating university” in the field of 
insurance. Satisfactory completion of 


the business administration life insur- 
ance courses will satisfy the regulations 
of the State Deparment of Insurance 
in regard to licenses and lead toward 
the Chartered Life Underwriters’ ex- 
amination. 





EQUITABLE RESEVRE ASS’N 

Norton J. Williams, Neenah, Wis., vice- 
president Equitable Reserve Association, 
has been elected supreme president to 
succeed the late Judge John C. Karel, 
Milwaukee. Succeeding Mr. Williams as 
vice-president is Dr. George H. William- 
son, chief medical examiner of the asso- 
ciation, 





COIN CLOCKS 


will help you sell more life insurance, 
For full details write to: 


COIN CLOCK SERVICE Co. 
700—Prospect—4th Bldg. Cleveland, Ohio 











tween 25 and 35. 


94 Fulton Street 





between 25 and 3. 


A midtown established life agency of a high-grade 
company desires young man for part time Supervisor. 
Must have record of good personal production, age be- 


Give confidentially a full detailed record of experi- 
ence, stating residence and domestic conditions, club and 
church affiliations and educational advantages. 


Box 1346 
The Eastern Underwriter Company 


New York, N. Y. 








———$———_ 


Jefferson Standard 
Earns 5.1% on Funds 


PAYS 5% ON MONEY IN TRUST 





President Price Reports on Gains Made 
Last Year; Employes to Get 5% 
Bonus; Officers Re-elected 





Assets totaling more than $80,000,000, 
new sales of more than $6,000,000 last 
year, a substantial increase in contin- 
gency reserve fund and the lowest lapse 
ratio in the history of the company, 
were reported to stockholders of Jef- 
ferson Standard Life by Julian Price, 
president. 

At the end of 1938 Jefferson Standard 
was in the best condition in its history, 
Mr. Price said. All directors and officers 
have been re-elected. A 5% bonus will 
be paid to employes. The board declared 
the regular dividend of fifty cents a 
share and took occasion to recognize 
this year as being the twentieth anni- 
versary of Mr. Price as president. The 
company now operates in twenty-six 
states, District of Columbia and Puerto 
Rico, with forty-three branch offices, 

The contingency reserve fund, capital 
and surplus has been increased to $5,600- 
000. Insurance in force has _ reached 
$385,000,000 carried by 160,000 policyhold- 
ers. Interest earned in 1938 on invested 
assets was 5.1%. On funds held in 
trust for policyholders and_ beneficiaries 
the company has paid 5%. Mortality 
experienced was 49% of expected. 





Dark Leaving Excelsior; 


Joint Actuaries Chosen 


Excelsior Life announces retirement of 
T. A. Dark, actuary since 1911, owing to 
ill-health, He joined the  Excelsior's 
actuarial department in 1904 and from 
1924 to 1929 he held the dual offices of 
actuary and general manager, being actuary 
for twenty-seven years. 

Appointment of A. W. Johnston and 
G. P. Thomson to be joint actuaries is 
also announced. Mr. Johnston joined Ex- 
celsior in 1916 following graduation from 
University of Toronto. Mr. Thomson was 
graduated from Queen’s University in 192 
and immediately joined the Excelsior. 


WILLIAMS TO BE SPEAKER 
Malcolm L. Williams, assistant mat- 
ager of agencies, Provident Mutual, wil 
be guest speaker at the dinner meeting 
of the Life Agency Supervisors Associa- 
tion of Northern New Jersey February 
21 in Newark. 


WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 


90 John Street, New York 
Telephone BEekman 3-6799 








—_— 











HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 





Omaha Kansas | City 
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Northwestern Mutual 
Assets at New High 


PRESIDENT CLEARY REPORTS 








ber New Business Set An All- 
Decentime High Record for Mil- 


waukee Company 





Low mortality and low expense of op- 
eration permitted the Northwestern Mu- 
tual Life to retain its present scale of 
dividends to policyholders notwithstand- 
ing reduced interest yields on new invest- 
ments, stated President M. J. Cleary in 
his annual report made at the meeting 
of trustees held in Milwaukee on Wed- 
nesday. ? 

Total assets, approaching one and a 
quarter billion, increased to a new high. 
New business showed a satisfactory vol- 
ume during the year although total sales 
were below the previous year. However, 
the amount in force increased more than 
thirty-four millions. The percentage of 
actual to. expected mortality was 55.99%. 
The rate of voluntary terminations, ex- 
clusive of deaths and maturities, was 
42% of the amount in force at the begin- 
ning of the year. 

New paid for business during 1938 was 
(5,635 policies tor $233,904,794, an ave. 
age of $3,564 per policy. In addition, 
there were 1,561 life annuities for $6 139 - 
555. Revivals, increases and dividend ad- 
ditions amounted to another $12,339,789. 
Insurance in force totaled 1,044,541 poli- 
cies for $3,893,591,675, a gain of 13,891 
policies and $34,374,972. New insurance 
paid for in December set an all-time rec- 
ord and enabled the company to show a 
marked increase in the final quarter. 
Sales for the month were $45,813.665, a 
gain of $17,912,892 or 64.2% over the 
same month a year before, The North- 
western Mutual finished the year with a 
decrease of only 10.8% from total 1937 
sales, which is somewhat better than na- 
tional average. 

Income and Disbursements 

Total income for 1938 amounted to 
$210,786,340, and included $130,651.835 
gross premiums collected, and $51,227.538 
interest and real estate income. Dis- 
bursements totaled $150,643,267 and _ in- 
cluded $109.314,093 paid policvholders and 
beneficiaries, of which $44.537.903 renre- 
sented death claims and $31,260,432 divi- 
dends to policvholders. Dividend pay- 
ments increased $876,429 over the previous 
vear. In addition, policyholders and 
beneficiaries received from funds left on 
deposit with the company $14,568,224 in 
installment and option payments. A total 
of $3,275.866 was paid in taxes. 

As of December 31, the Northwestern 
Mutual had $1,233,101,693 in total admit- 
ted assets, an increase of $54,673,056 or 
46%. Bond investments representing 52% 
of total assets, amounted to $644,099,131. 
The bond portfolio included U. S. A. gov- 
trmment obligations, direct or fully guar- 
anteed, $141,305.346; U. S. A. state. coun- 
'v and municipal bonds, $212,088.705 ; 
Canadian government, provincial and mu- 
nicinal, $41,700,593; railrdad bonds, $112.- 
835.247: railroad equipment trust certifi- 
cates, $35.499.836; public utility bonds, 
$98.387.405, and industrial bonds, $2.172.- 

Assets include no stocks, either 
common or preferred. 

Mortgage loan investments amounted 
to $308.574.268. or 25% of assets. City 
loans of $226,454,833 were $3,800.132 hich- 
et, while farm mortgages of $82,119,435 
increased $1,352,718. City and farm real 
estate acauired through foreclosure rep- 
garented 3% of assets with a valuation of 
$37,104,137. In addition, there was home 
office Property carried at $4,811.907, and 
and contracts on real estate sold totaled 
$6,476,321. Policy loans represented 13.7% 
of assets and totaled $169,240,737. a de- 
yn of $7,590,285 or 4.3%. Cash of 
$12,397,828 was included among the other 
assets, 
ytvestments and all other assets of the 
Northwestern Mutual are sufficient to 
Provide for its liabilities arising out of 
Policy reserves and other obligations, in- 
Cluding taxes payable in 1939, estimated 
at $3.521.906: dividends of $31,725,000 to 
ae paid in 1939 from underwriting gains 
n 1938, and a surplus of $53,288,856, 
Which increased $659,583. 


Associate General Agent 
With Charles V. Cromwell 


Herman E. Reinis, well known both in 
New York City and Brooklyn Life Su- 
pervisors Associations, this week entered 
upon his new duties as associate general 
agent in the Charles V. Cromwell agency, 
Manhattan Life, New York City, at 60 
East Forty-second Street. Mr. Reinis 
will recruit and train men for life in- 
surance production, both brokerage and 
full-time. 

Still a young man, Mr. Reinis has al- 
ready had-sixteen years’ experience in the 
life insurance business. He started with 
the Ben Davis, agency of the Equitable 
Society, became assistant manager for 
the Security Mutual and later conserva- 


tion manager in all New York City for 
the Security. In October, 1935, he went 
with the Guardian Life and until his 
recent resignation was supervisor in the 
Warshauer agency of the Guardian in 
Brooklyn. 





MIDTOWN MANAGERS MEET 

The Midtown , Managers Association 
met last week and discussed some sales 
angles of savings bank life insurance. 





Associated News Photo 


HERMAN E. REINIS 





John 


Ellis Harding, manager Metro- 


politan Life at Richmond, Va., died Jan- 


uary 28, age 77. 


work twelve 


He retired from active 
years ago. 


Investment School Planned 
A two weeks’ investment school for life 
home office officials, projected 
on a three-year basis, probably will be 


company 


inaugurated in June at some leading uni- 
versity, under the auspices of the Finan- 
cial Section of the American Life Con- 
vention. This appeared to be the con- 
sensus at a meeting at Chicago of a spe- 
cial committee, Alex Cunningham, chair- 
man, which was authorized at the A. L. 
C. annual meeting last October. Tuition 
is tentatively set at $150. 


oo Life 


(Continued from Page 14) 


and became actuary in February, 1936. 
He is past president of the Actuaries 
Club, Toronto, and a member of the 
council of the Insurance Institute of 
Toronto. 

Mr. Macdonald is the third Macdonald 
in line of direct succession to be linked 
with Confederation Life. His grand- 
father, the late J. K. Macdonald, found- 
ed the association in 1871 and guided 
its progress until his death in 1928, in 
his ninety-first year. C. S. Macdonald, 
present president, is the father of the 
new assistant general manager. 














One of a series—Giv- 
ing facts about the 


Fidelity. 











i" 


NO CHANGES MADE 


Gaining in popularity—in fact the only policy form, 
according to a recent study by Flitcraft, that appears to be 
showing such a gain—is the 
which Fidelity originated over thirty-six years ago and pop- 
ularized as “Income for Life.” 


we 


Fidelity has made no change in the premium rates, 
maturity cash values and maturity monthly incomes oi 
$10.00 per thousand in its “Income for Life” plan. Its agents 
thus have added leverage in closing cases developed 
through a lead system which in twenty-two years has pro- 
duced half a million inquiries from the “Income for Life” 
appeal. 


What men ultimately buy may be, and frequently is, 
quite different from the plan that first aroused their interest. 
But the “Income for Life” plan still stands first in preparing 
the way for a sale. Fidelity agents, in capitalizing on this 
interest, have the added force of representing the company 
which originated the plan and the added experience of 
years of focus upon the technique of its presentation. 


Fidelity begins its sixty-first year with agencies in thirty- 


seven states, with more than one hundred thousand policy- 
holders and approximately 123 millions of assets. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 


insurance-with-income” plan 
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INSTITUTE OF LIFE INSURANCE 

The organization of the new Life In- 
surance Institute gave satisfaction to in- 
surance production forces throughout the 
country and a feeling of more confidence. 
At the present time the Life Insurance 
Institute is more or less in skeleton 
form. It has a board of managers and 
an executive committee, and later will 
probably appoint a secretary. The J. 
Walter Thompson Co. is advertising con- 
sultant of the Institute. It is thought 
that at the start the Institute’s activities 
will be largely those of research. 

The background leading up to the or- 
ganization of the Institute is interest- 
ing. Several years ago there was con- 
siderable excitement in general agency 
offices growing out of the publication of 
a book, “Is Life Insurance Safe?” writ- 
ten by L. Sechtman, a sorehead who had 
been an obscure representative of one 
of the government departments. The 
book was disturbing because the pub- 
lishers flooded the business district of 
several cities with pamphlets about the 
book. However, its principal sale was 
to insurance men themselves. That book 
was the beginning of publication of a 
number of volumes attacking life insur- 
ance or advising the public to substitute 
its existing coverage for some cheaper 
type of insurance. Up to date there 
have been a dozen such volumes. On the 
other side of the fence, three books were 
written—those of M. Albert Linton, Paul 
Speicher and William E. Schilling. 

In the meantime, several New York- 
ers started the making of criticism on 
the radio, offering to give advice to the 
public about its existing insurance. One 
of these men finally built up an organi- 
zation of twenty-five persons who sought 
to make the public inquire about its 
insurance. A development of this phase 
was the formation of a number of of- 
fices, calling themselves policyholders’ 
service organizations. The New York 
City telephone book lists among other 
offices these: Policy Holders Consulta- 
tion Service, Policy Holders Protective 
Association, Inc., Policy Holders Service 
Corp., Policy Holders Adjustment Bu- 
reau, Policy Holders Advisory Council, 
Policy Holders Aid and Adjustment Bu- 
reau, Policy Holders Information Bu- 
reau of America, Policy Holders Infor- 
mation and Service Bureau. Similar or- 
ganizations sprang up in the country like 
mushrooms. There is also a new maga- 
zine published called The Policy Holders 
Monthly. 

Then came a flock of outfits which 


made a drive for manipulation of policy 
loans. 

The executives did not pay much at- 
tention to the books, thinking their in- 
fluence over-rated, but they finally came 
to the conclusion that there should be 
made available to the public accurate in- 
formation regarding the nature and func- 
tion of legal reserve life insurance com- 
panies so that it should know the facts 
about the service performed by the com- 
panies and have a better understanding 
all around about life insurance. Further- 
more, that there should be a wider un- 
derstanding of the service and counsel 
of those agents who understand what 
type of insurance is best suited to the 
public’s needs. 





FIREMEN’S INSTRUCTORS HAVE 
THEIR OWN ASSOCIATION 

Fire Department instructors have their 
own association and recently they held 
a convention in Memphis, attended by 
more than 200 fire chiefs, drillmasters, 
Federal and state educational authorities 
and others engaged in teaching firemen 
their jobs. Name of association is Fire 
Department Instructors’ Conference. 
Firemen’s training programs, operating 
on a state-wide basis, reach more than 
50,000 fire fighters. One commonwealth, 
Pennsylvania, has set up a State Public 
Service Training Institute. Sometimes a 
fire department in a large city will send 
representatives to other cities so that 
there can be expert training. An illus- 
tration is the loan to cities in Nevada and 
Wyoming of instructors from Los An- 
geles Fire Department. 

The Fire Department Instructors’ Con- 
ference originated in Middle West, and 
the idea has spread until a large num- 
ber of states were at the Memphis 
convention. 





David G. Wakeman, vice-president and 
secretary of the companies in the Crum 
& Forster Group, accompanied by Mrs. 
Wakeman, left last Friday for Los An- 
geles whence they will sail today for 
Honolulu. On the return trip they will 
visit San Francisco, arriving back in New 
York about the middle of March. 

+ . * 


Colonel Joseph Button is now recu- 
perating at Raleigh, N. C., from a sur- 
gical operation which he recently under- 
went at a Richmond, Va., hospital and 
plans to leave soon for Washington, 
D. C., to resume his duties there as sec- 
retary-manager of the Stock Company 
Association. He and Mrs. Button, who 
is with him, are the guests of Mr. and 
Mrs. E. T. Burr. Mr. Burr, a son-in- 
law of Mrs. Button, is an official of the 
Durham Life. 








President Fulton of the Home Life is seen in this picture viewing the collec- 
tion of trophies which will be awarded by the company to agencies during 1939 for 


outstanding achievement in sales development. 


The four plaques represent leader- 


ship in building a quality organization (measured by full time active producers who 
produce in excess of $150,000), new organization (measured by the number of produc- 
ing salesmen added to the agency), quality business (measured by persistency ratios), 
and consistent producers (awarded for the greatest number of salesmen producing 


business monthly). 


The large cup‘is the president’s trophy to be awarded by Mr. 
Fulton to the agency which has done the most outstanding job. 





John J. Hall, National Conservation 
Bureau’s special service department 
manager, recently completed a year as 
commander of Advertising Men’s Post, 
American Legion, New York, and in rec- 
ognition of his good work the Post pre- 
sented him with a gold watch suitably 
engraved. Past Commander Hall and 
Mrs. Hall were also guests of honor at a 
Post dinner-dance last Saturday night 
at Park Central Hotel, New York. As 
his own guests for that occasion Mr. 
Hall had Ray Murphy, past national 
commander of the Legion, and Mrs. 
Murphy. Mr. Murphy is assistant gen- 
eral manager of the Association of Cas- 
ualty & Surety Executives. 


* * x 


Charles W. Jarboe, underwriter of the 
Brooklyn office of the fire companies of 
the America Fore Group, recently ob- 
served his fortieth anniversary with the 
companies. Mr. Jarboe was presented 
by his Brooklyn office associates with a 
handsome black traveling bag. Manager 
S. P. Eisemann made the presentation 
and in a short talk felicitated Mr. Jarboe 
on his splendid record. Born in New 
York City, he was educated in the local 
public schools and joined the Continen- 
tal in 1899 at the home office, then at 42 
Cedar Street. Starting as office boy, he 
successively served in the mail depart- 
ment as a map clerk, in the sprinkler 
department, and as an inspector and 
counterman, 


x * * 


C. S. Macdonald, president, Confed- 
eration Life, Toronto, was presented 
with a life-size portrait of himself after 
the association’s sixty-seventh annual 
meeting. Mr. Macdonald, in turn, pre- 
sented the portrait to the association 
and it will hang in the board room along 
with that of his father, the late J. K. 
Macdonald, who founded Confederation 
Life in 1871. On behalf of the board 
of directors R. S. Waldie, vice-president, 
unveiled the painting before an audience 
of more than 500. Mr. Macdonald has 
been with the association for forty years. 


V. E. Beavers of the T. W. Griffith 
agency, Newark, N. J., was struck bya 
bus last Thursday while standing at the 
corner of Broad and Cedar Streets. 
Taken to the St. Barnabas Hospital, it 
was found he had sustained a broken 
hip. Mr. Beavers is one of the old- 
time Newark agents. 





PEGGY NOLLEY 


Peggy Nolley, daughter of W. Tolar 
Nolley, general agent Nortwestern Mt 
tual Life in Richmond, Va., and Mrs. 
Nolley, is to marry William S. Caspar, 
Jr., Piqua, O. Miss Nolley is a gradu- 
ate of Briarcliff and has accompanied 
her parents to several of the Northwest 
ern Mutual Life’s Eastern and Southern 


regional conventions held in the Wal- § 


dorf-Astoria Hotel, New York. Mr. Cas 
paris is a Yale nan, rowed.on the crew 
while at college, and also is a polo playet. 
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William Quaid Again Climbs 
San Juan Hill 


One of the distressing things in the life 
of the average man is to try and recapture 
thrilling or beautiful memories which 
through the passing years have constituted 
a growing nostalgia. Nearly every small 
town man who has gone to a metropolis 
and entered a new and larger life has ex- 
perienced the disappointment after the pas- 
sage of years when in returning to the 
old home town he finds that the home he 
regarded as so roomy and beautiful as a 
boy turns out to be a rather rundown-at- 
the-heel affair. The shock is terrific. Much 
better to let the old memories cling to 
their comfortable niche in the mind and 
thus to escape disillusionment. 

Thoughts similar to this must have struck 
William Quaid, vice-president of the Gi- 
braltar F. & M., formerly the Southern 
Fire, when he return recently to Island of 
Cuba and again made the ascent of San 
Juan Hill, which journey had been in 
1898 the most thrilling day of his life. 

To see service in the Spanish-American 
War of 1898 Theodore Roosevelt organ- 
ized his Rough Riders, soldiers who came 
from so many walks of life and were so 
picturesque that they fascinated the Amer- 
ican public. Harvard classmates of Col. 
Roosevelt joined the regiment along with 
the New York policemen, cowboys, ranch- 
ers and other interesting characters. Wil- 
liam Quaid journeyed down to Washing- 
ton and enlisted. 

From there he went to the Rough Riders 
encampment in San Antonio, Texas, then 
to Fort Tampa, Fla., from where many 
of the Rough Riders, including Mr. Quaid, 
sailed for Cuba. Some famous newspaper 
correspondents were with these troops, in- 
cluding Richard Harding Davis. 

The storming of San Juan Hill was the 
outstanding engagement of the Rough 
Riders campaign. The Rough Riders 
started to make the climb from some dis- 
tance back of the hill and in the morn- 
ing. Finally, they reached a stream at the 
edge of the hill. Getting to the top was 
by spasmodic advances and it was not until 
4 o'clock in the afternoon that the sum- 
mit was reached. In the engagement a 
number of the Rough Riders were wound- 
ed, including fifteen men advancing on 
either side of Mr. Quaid. He was shot 
in the arm, although the wound was not 
serious. The war ended and with the 
Passing years that engagement loomed 
Pretty large in Mr. Quaid’s mind as he 
thought of the hours it took to reach the 
top. The size of the place stormed seemed 
almost a mountain. 

Mr. Quaid decided he would revisit San 
Juan Hill and try to recapture and relive 
the vividly treasured memory. With him 
were Mrs. Quaid and their son, William, 
Jr. Now he is sorry that he did it be- 
cause he found that it really was only a 
ill—not a mountain in any sense of the 
Word—and it did not take long to reach 


the top in 1939. The Quaids went to 
Puerto Rico by. ship; then they flew on 
one of the Clippers from San Juan to 
Antilla, Cuba, about 600 miles. The jour- 
ney from Antilla to Santiago, which is 
forty-eight miles, was made by railroad. 
From there they drove across the island, 
a distance of 550 miles, to Havana where 
they took a ship for the U. S. A. 

In Puerto Rico Mr. Quaid called on 
agents of the Home fleet. They are Wil- 
liam Munch, Home; Victor Braegge, Inc., 
Franklin; and A. Trigo & Co., City of 
New York. 

Mr. Quaid was considerably impressed 
by the popularity of the Clipper ships. He 
obtained his reservations for the plane 
three weeks in advance. There are many 
stories of persons who have not made 
reservations and have to wait over some- 
times for a number of days until they 
can get on one of these ships. 

* ws 


Now Chevalier Moszkovski 

George A. Moszkovski, president of 
the American International Underwrit- 
ers Corporation, who covers more mile- 
age and for faster time than any active 
New York City insurance man, is back 
from another trip around the world. At 
about the same time he arrived in his 
office so did a letter from a representa- 
tive of the Government of the Republic 
of Haiti informing him that he had been 
made a chevalier in L’ Ordre National 
“Honneur et Merite.” 

Mr. Moszkovski left the United States 
for Europe in October. He visited Eng- 
land, Holland, Belgium, France and 
Switzerland. On November 10 he caught 
an airplane and arrived in Hong Kong 
on November 17. From there he went 
to Manila and then returned to Hong 
Kong by plane. Next, he flew to Shang- 
hai, where he spent ten days. Return- 
ing to Hong Kong he got an airplane 
on December 10 which landed him in 
Paris on December 15. He paid another 
visit to Holland, Belgium, Switzerland 
and England. The trip from Bangkok 
to Marseilles on way to Paris was made 
on a Dutch airplane (K.L.M.), pilot of 
which was Smirnoff, the aviator who was 
his instructor in a Russian flying school 
during the World War. Smirnoff is now 
senior pilot of the K.L.M. 

Mr. Moszkovski told the writer that 
in Shanghai business outside of the mili- 
tary occupation zone is going on as 
usual and that foreigners are not dis- 
turbed. There is a decline in the insur- 
ance premiums because of buildings which 
have been destroyed. He saw nothing 
of the war operations as they are many 
hundreds of miles to the West. 

* * * 


“Lloyd’s Flight” for London 
Balloon Squadron 


A “Lloyd’s Flight,” under the command 
of Flying Officer A. H. E. Dew (Swann & 
Everett, Ltd.), is being formed in the 
balloon squadron of the auxiliary air force, 
which is commanded by a member of 
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Lloyd’s. The squadron has its headquar- 
ters at Chigwell, Essex, and recruits are 
now being enlisted at Lloyd’s. The bal- 
loon squadrons are intended to provide a 
network of steel cables over London 
through which attacking aircraft cannot 
penetrate. 
* * 


Connecticut Yankees in Field 
of Invention 


I read the other day what to me was a 
fascinating book about the Connecticut 
Yankee, which bears the title, “They Found 
a Way,” and is published by the Stephen 
Dave Press, Brattleboro, Vt. The book 
gets its title from the fact that early resi- 
dents of Connecticut found their way as 
pioneers into many parts of the West. 

In the entire book there is only a para- 
graph about insurance, but it gives the 
background of Connecticut people of the 
early days and is an extraordinarily in- 
teresting document. 

What appealed most to me was a story 
of the Connecticut inventors. The authors 
of the book, Iveagh Hunt Sterry and Wil- 
liam H. Garrigus, say that when the 
United States Patent Office started busi- 
ness in 1790, a line of Yankee inventors 
was waiting for the doors to open. A 
good proportion of them were from the 
Nutmeg State. Inventors developed in 
Connecticut almost from the first settle- 
ment date. When the movement from 
Connecticut to Western lands was in full 
swing, the stay-at-homes were hampered 
by a great shortage of help. The first in- 
ventors labored long to perfect crude 
labor-saving devices, machines and tools to 
do the work at home better and faster. 
Then when Yankee peddlers brought news 
of thriving new settlements in the West, 
inventors turned toward the production of 
goods for far-away markets, merchandise 
that would furnish profit. Light manufac- 
ture was the rule. Smaller items, pro- 
duced in quantity and sold for a moderate 
price, paid the larger dividends. 

Manufacture varied with location, and 
with the type of help, power, and raw ma- 
terial available. Tinware was first pro- 
duced in this country in Berlin, Conn., but 
in the northwestern corner of the state 
goods of gray iron were made, in the 
Naugatuck Valley brass goods were the 
most profitable items, and in the Eastern 
Connecticut towns the textile mills spun 
cotton and wool as early as 1771, or wove 
linens and silks. The geographical dis- 
tribution of mechanical genius was note- 
worthy. 

Sharon was once Mouse Trap Head- 
quarters of the Western world. Joseph 
Bostwick’s early nineteenth century inven- 
tion of a mouse trap was so successful 
that he cornered the market and furnished 
work for everybody in the neighborhood 
who was not employed in casting plows, 
making currycombs, cultivator teeth, 
buckles, garden rakes, moving machine 
fingers, shaft couplings, or ox-bow pins. 

If the Salisbury knife shops produced 


a two-bladed pocket knife, the Meriden 
cutlery shops brought out an improved 
three-blader. When the tinsmiths and iron 
founders threatened to make brass kettles 
obsolete, Israel Coe of Torrington, invent- 
ed a process for spinning brass kettles, in 
1834, and discovered that other brass shell 
work could be cheaply produced the same 
way. 

Benjamin Gilbert, Georgetown tanner, 
was worried by the accumulation of use- 
less hair around his plant. In 1818, he in- 
vented a loom to weave hair into screen 
cloth. Mrs. Gilbert, an expert weaver, op- 
erated the loom, Benjamin made wooden 
hoops by hand, tacked the hair screening 
onto them and sold the first flour sieves 
made in America. Still the surplus hair 
piled up. About 1826, Mr. Gilbert invented 
a machine to pick and twist hair for the 
wagon makers, for mattress filling, and 
for the horse hair upholstery that our 
grandmothers proudly reserved for the 
“parlor,” our mothers relegated to the at- 
tic, and we collect as museum pieces. In 
1850, Mr. Gilbert introduced another 
thrifty process. By drying glue in wire 
netting he made the old method of drying 
it on cotton screening obsolete because 
one piece of wire netting could be used 
again and again. Mr. Gilbert founded 
more than a business, he taught people 
about the profit to be made from waste 
materials. 

Every shop in Sharon had its own in- 
ventor. Over at the Hotchkiss & Sons 
plant, Andrew Hotchkiss was in charge of 
the experimental laboratory. Andrew was 
a cripple and when his parents realized 
that he could never work in the iron 
foundry or do manual labor, they encour- 
aged him to take up drafting and study 
mechanical engineering. His first inven- 
tion was a handcar, operated with levers, 
in which he rode to and from the labora- 
tory. Later, he broke the family dog to 
harness, rode about town in his dog cart 
and visited nearby villages. Andrew 
Hotchkiss designed monkey wrenches, 
saddlery hardware specialities, snaps and 
buckles, currycombs, garden tools and 
trunk hardware. All manner of iron cast- 
ings were produced in this isolated hill- 
town factory for almost a century before 
the Civil War. Then the company went 
into the munitions business. 

he Hotchkiss conical shell was an iron 
projectile with a lead rotating band and 
a contact detonator that ignited an ex- 
plosive charge of black powder. Fired 
from a rifled gun, this shell gave the 
Northern artillery a distinct advantage in 
Civil War engagements. It brought pros- 
perity and expansion to the Hotchkiss 
plant. 

David Bushnell, Connecticut youth, first 
experimented with submarine explosives by 
filling a cask with gunpowder, weighting 
it down with stones, lighting the fuse and 
then plotting the effect of the explosion. 
The result encouraged him to make further 
experiments and he designed and operated 


(Continued on Page 30) 
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Home Reports Total 
Gains of $17,155,932 


EARNED NET PREMIUMS $57,536,081 





Chairman Kurth Says Drop in Premiums 
Was Confined to Auto Dept.; Com- 
ments Upon Conditions 





The Home of New York reports net 
premiums earned in 1938 amounting to 
$57,536,081, compared with $58,336,104 in 
1937. Net losses incurred amounted to 
$29,200,221, as against $29,146,874 the year 
before. State taxes were $1,900,464 com- 
pared with $1,784,382. Operating expenses 
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incurred totaled $20,591,363, as against 
1937 underwriting expenses incurred of 

28,629,041. Last year’s operations re- 
sulted in an underwriting profit of 
$5,844,032 as against an underwriting loss 
in 1937 of $2,157,609. This, combined with 
interest, dividends and appreciation in 
market quotations of securities, brought 
the company total gains of $17, 155,932. 

In a statement to stockholders Chair- 
man Wilfred Kurth says that net pre- 
miums written show a substantial reduc- 
tion compared with 1937. 


Satisfactory Progress Made 


“This reduction was confined to the au- 
tomobile department and resulted entire- 
ly from the smaller volume of insurance 
available on financed cars consequent 
upon the sharp reduction in the output 
of new cars,” says Mr. Kurth. “Other 
departments—fire, tornado, inland and 
ocean marine, hail, etc. —showed satisfac- 
tory progress, indicating the company has 
well maintained its position, notwith- 
standing slackened industry earlier in the 
year and generous recognition given in 
the way of rate reductions to the favor- 
able fire loss experience during the past 
several years. 

“The investments show an apprecia- 
tion over market quotations of a year ago 
as indicated, 

“Conditions confronting us contain 
some elements of uncertainty both with- 
in our industry and in the way of legisla- 
tion by the various states. As to the 
former, competition continues vigorous, 
and at times unfair, even unethical, but 
this is not new, as is shown by the re- 
niarks made by the chief executive of the 
Home sixty years ago: 

“The jealousies and bad faith of sev- 
eral of the companies which had united in 
the cooperation for the general good, 
finally culminated in disorganization, and 








the reckless competition which followed 
has led to a lowering of the rates of pre- 
mium by many of the companies, which, 
if continued, must inevitably bring them 
to disaster and ruin. 

“But we hope for a better state of 
things, and that by and by, when reason 
and common sense shall have come to the 
rescue, which can only perhaps be ex- 
pected when the ambulance has gathered 
up and carried off the dead and wound- 
ed, this wild warfare will cease, and the 
managers of the conservative companies 
which survive will again have the oppor- 
tunity of exercising their judgment in 
rating risks fairly, and without the fear 
of losing their business except by re- 
taining it below a paying standard.” 

“The business of capital stock fire in- 
surance is the keystone in the arch com- 
posed of agriculture, industry, finance 
and commerce because it is the bulwark 
of the credit structure without which they 
could not carry on, and is naturally af- 
fected by the conditions existing in those 
activities—not, to be sure, in the ex- 
tremes which at times prevail, but gen- 
erally and broadly speaking. Recognizing 
this, our feeling continues to be one of 
faith and confidence.” 


Franklin Fire Statement 
Shows Gains For 1938 


The Franklin Fire of the Home of 
New York fleet closed 1938 with assets 
of $21,018,322, compared with $19,214,- 
892 as of December 31, 1937. Net sur- 
plus, as shown in the present financial 
statement, amounts to $9,042,147, as 
against $6,880,363 a year ago. With the 
capital of $3,000,000 the total surplus to 
odlicehabters is $12,042,147. The un- 
earned premium reserve of $6,503,077 
aon a moderate decline from the figure 
of $7,286,104 at the end of 1937. 





FIRE FUND BILL IN NEW JERSEY 


A bill has been introduced in the New 
Jersey legislature at Trenton to create 
a $1,000,000 state fire insurance fund for 
state property risks through annual ap- 
propriations of $50,000. The bill, intro- 
duced by Senator Foran of Hunterdon, 
would permit cancelation of existing in- 
surance policies when the fund reaches 
$100,000. The fire insurance account next 
year will total $120,696, an increase of 
$32,000 over last year, if Governor 
Moore’s recommendation is followed. 
This does not include insurance handled 
separately by some departments of the 
state. The state formerly had a fire in- 
surance fund, but when it totaled $500,000 
several years ago the money was di- 
verted to relief. 


WOULD COMBINE OFFICES 
Governor Fitzgerald of Michigan has 
recommended transfer of the fire mar- 
shal’s office from the Insurance Depart- 
ment to the state police. Insurance Com- 

missioner Gauss favors the transfer. 








Four Are Advanced By 
Phoenix of Hartford 


PHILIP B. STANLEY DIRECTOR 
John A. North, Chester A. Snow and 
Philip W. Scheide, Secretaries; H. H. 
Kendall, Assistant Secretary 





Stockholders of the Phoenix of Hart- 
ford elected Philip B. Stanley of New 
Britain to be a member of the board of 
directors at the annual meeting on Tues- 
day. Mr. Stanley is a director of the 
Connecticut Mutual Life and the Stanley 
Works, the New Britain Machine Com- 
pany, the American Hosiery Company 
and the New Britain Trust Company of 
New Britain. 

Directors in annual meeting reelected 
officers and promoted four in the official 
staff of the Phoenix and its affiliate, the 
Connecticut Fire. John A. North, Ches- 
ter A. Snow and Philip W. Scheide, as- 
sistant secretaries, were named _ secre- 
taries and Harry H. Kendall, superin- 
tendent of agencies, was named assistant 
secretary. 

Careers of Officers Advanced 
Mr. North, a 


native of Connecticut, 


served with Phoenix before attending 
Yale and after graduating in 1925 was 
employed and sent by the company to 


Texas as special agent. In 1929, he was 
iransferred to Connecticut and western 
Massachusetts and in 1936 he was clect- 
ed an assistant secretary. 

Assistant Secretary Snow, a native of 
Chicago, was graduated from the Armour 
Institute in 1912 and entered the em- 
ploy of the Phoenix the same year. Later 
he served as general inspector for the 
company in the Middle West. In 1918 
he was called to the home office and in 
1928 made superintendent of the special 
risk department. In 1936 he was elected 
an assistant secretary. 

Philip W. Scheide, assistant secretz ary, 
was graduated from Yale in 1924. On 
July 15, 1928, he was employed by the 
Phoenix as general agent in charge of 
underwriting in its inland marine de- 
partment. In 1936 he was elected a as- 


sistant secretary. 
Harry H. Kendall entered the employ 
of the Phoenix at its Western depart- 


ment in Cincinnati. He was promoted to 
superintendent of agencies in 1928. 


Thomas L. nm Elected 


National Union Treasurer 


At the meeting of directors of the Na- 
tional Union Fire of Pittsburgh, held on 
January 31, all present officers were re- 
elected except Paul Mellon, vice-presi- 
dent, and A. W. McEldowney, treasurer, 
both declining to accept renomination. 
Thomas L. Orr, cashier of Mellon Na- 
tional Bank, was elected treasurer, and 
while no successor for Mr. Mellon was 
chosen as vice-president, Howard M 
Johnson of Pittsburgh was elected to suc- 
ceed him as director. 

The board also declared a dividend of 
$1.50 a share and an extra dividend of 
$1.00 a share, both payable February 20 
to stockholders of record at the close of 
business February 6. 
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Head Office: 80 John Street, New York 
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Form Group to Write 
Facultative Business 


FESTER, FOTHERGILL & HARTUNG 





Substantial Reinsurance Cos. in Grand 
Union Underwriters of New York; 
John A. Heinze Its Manager 





Formation of the Grand Union Under- 
writers of New York to write facultatiye 
reinsurance of fire and allied lines was 
announced this week by John A. Heinze, 
manager of the well-known international 
reinsurance firm of Fester, Fothergill & 
Hartung, 90 John Street. This move 
has created keen interest in view of 
the prominence of the companies com- 
prising this underwriters’ group: the Ur- 
baine Fire, Union and Phenix Espanol, 
French Union and Universal, Their 
combined United States assets are more 
than $4,500,000 and surplus more than 
$2,400,000 on a market basis as of Sep- 
tember 30, 1938. Their business here 
is handled by Fester, Fothergill & Hart- 
ung, one of the oldest of reinsurance 
firms, established in 1875. 

The companies in this group are en- 
tered in all states necessary for a com- 
pany engaged in facultative reinsurance, 
Each of them has an enviable record 
in the reinsurance field, and is known 
to be sound, substantial and conservative, 

The Urbaine has just started its sec- 
ond century, as it was founded in 1838. 
The Union and Phenix, which began op- 
erating in 1864, recently celebrated its 
seventy - fifth anniversary; while the 
French Union and Universal was organ- 
ized in 1899 and is celebrating its fortieth 
anniversary this year. 

For many years these companies have 
been represented by Fester, Fothergill & 
Hartung in the United States. Similarly, 
Manager Heinze has been connected with 
the firm since 1911 and completed his 
tenth year as its manager on January 1, 
1939. 





BIXBY AND PHILLIPS RETIRE 





Providence Washington Officials Long 
With Company Relinquish Duties; 
Duncombe Becomes Treasurer 

George E. Bixby, treasurer of the 
Providence Washington, and William H. 
Phillips, secretary, have retired. Mr. 
3ixby had been with the company sixty- 
three years and Mr. Phillips fifty-seven 
years. Mr. Bixby joined the Newport 
Fire & Marine in 1872 and his connec- 
tion with Providence Washington began 
in 1875 when it took over the Newport 
Fire & Marine. He became assistant 
secretary in 1881 and treasurer in 1 
serving in both capacities until 1905, since 
which time he has been treasurer only. 

Mr. Phillips joined Providence Wash- 
ington in 1882, becoming assistant secre- 
tary in 1904 and secretary in 1925. 

Mr. Bixby has been succeeded by R. 
S. Duncombe, who has been with the 


company since 1927. He was formerly 
with the First National Bank in New 


York and the Hope Webbing Co., Paw- 
tucket. 





Pine Tree State Field 
Club Re-elects Officers 


The Pine Tree State Field Club held 
its first meeting of 1939 at the Lafayette 
Hotel, Portland, Me., on Behe 30 with 
thirty fire and casualty fieldmen present. 
Luncheon was followed by a_ business 
meeting at which last year’s officers and 
members re-elected as 


committee were 

follows: ; 
President, John B. Knox; vice-presi- 

dent. L. Leslie MacIver; treasurer. Aus- 

tin V. McKowen, Jr.; secretary, LE. 

Wormwood. Executive committee: Ed- 

ward F. Hopkins, G. Allen Taylor, Her- 


vey C. Allen, Donald W. Tozier, William 
T. Jordan, f 

Robert M. Pennell, president of the 
Maine Agents Association, was a guest. 
The Business Development Office pro- 
vrain was discussed to the end of sup- 


porting and aiding in its activities 


age 
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Hanover Fire Fieldmen Offer Ideas 
For Building Premium Income 


Field men of the Hanover Fire held 
their annual meeting in New York City 
this week, sessions being held at the 
home office. On Wednesday night they, 
with officers of the company, attended a 
banquet at the Hotel Governor Clinton. 
Chairman of the field sessions was George 
F. Krank, special agent for Eastern 
New York territory. After the meeting 
had been called to order the chairman 
asked that all stand in memory to two 
oficers of the company who have diet in 
the past year. They were Montgomery 
Clark, president, and H. T, Giberson, 
reasurer. 

, The first speaker was Fred A. Hub- 
bard, the new president. Mr. Hubbard, 
after long service as vice-president of 
the company, had retired more than a 
decade ago. He went to Florida to live. 
He had been asked by the directors if he 
would return to the company as its chief 
ficer and did so last September. When 
he arose he was warmly greeted. Some 
of the field men are veterans who were 
appointed by Mr. Hubbard in the old 
days. 

Company’s Prestige 

Mr. Hubbard discussed the company’s 
prestige, built up over a period of eighty- 
seven years. He described how prestige 
is built on character as well as perform- 
ance. During its long span there have 
been many strong personalities connected 
with its administration. Its paramount 
characteristic has been its sterling hon- 
esty and integrity, he said. 

“You can realize how proud | was to be 
chosen chief executive of this company,’ 
he remarked with feeling, “and to come 
back and find so many of my former as- 
sociates in positions of responsibility and 
find that they have surrounded them- 
selves with people who are carying on 
the Hanover traditions. It is particu- 
larly gratifying to find a spirit of coop- 
eration which permeates the organiza- 
tion. When I look around I have a 
feeling that I was away only on a vaca- 
tion of a short period. The officers and 
heads of departments have all had field 
experience ; understand your problems.” 

Discussing problems confronting field- 
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men today Vice-President A. E. Gilbert 
said that underwriting trends and experi- 
ence of companies for past five years 
furnish no real criterion of the imme- 
diate future. Losses, he said, were point- 
ine upwards. He told of the trend to- 
ward wider variety of coverage and pro- 
duction stimulation brought about by 
greater assistance given the agent by the 
special. Agents do not object nowadays 
to specials seeing the insured in the 
agent’s behalf. Growth of sidelines has 
been tremendous in some instances and 
this is a permanent development of these 
covers which are reporting forms, in- 
land marine covers, benefits of extend- 
ed coverage endorsement No. 4. These 
coverages have greatly augmented the 
premium income which has suffered in 
the old-fashioned “bread and_ butter 


classes.” 


Secretary Deal Urges Full Use of 
Facilities Available to Specials 


In addressing the field meeting of the 
Hanover ” ire this week Assistant Secre- 
tary H. R. Deal gave his observations as 
that of a ‘Conant field man. He said that 
he has had unusual opportunity to ob- 
serve the extensive equipment offered to 
the company’s field men—tools and ma- 
terial not only for holding business 
against high pressure and non-association 
competition, but for building new busi- 
ness. These tools include the various de- 
partments, bureaus and pools of which 
the company is a member, 

Mr. Deal said that every special agent 
at sometime during his career has 
dreamed of representing in his field a 
fire-insurance company which would 
Write any business that might be offered 
or meet any agency situation which might 
arise. In brief, a company with no pro- 
hibited list of restrictions on writing sub- 
standard risks—no maximum authoriza- 
tion preferred risks (the sky the limit)— 
no demands made by an agent that would 
have to be answered “I am sorry but we 


can’t give you that cover.’ A company 
willing to carry agency balances indefi- 
nitely when requested. 

“Think of it! No balance troubles! 
You dream of what you could do with 
such a company, the plans you could 
make, nothing to do but sit back and 
watch the premiums roll in,” said Mr. 
Deal. “You even think up a good name 
for the company. Mine was the ‘Accom- 
modation Fire and Marine Unlimited’. 

“Then you wake up from this dream 
and come back to the world of realism. 
Without knowing it you begin to con- 
trast your company with that dream com- 
pany and then suddenly the contrast be- 
comes a comparison and you realize that 
you do represent a dream company, 
though not the one of your fancy. We 
all know that the days of a company 
such as I have described would be num- 
bered and a field man with that com- 
pany would soon be in search of another 
job, for experience has taught us all that 
no fire insurance company can ‘let down 


the bars’ in either its underwriting or 

financing and survive. So, with a sigh of 

relief you take a fond look at the Han- 

over sign over your desk and go to work, 
Advice 

“Two points I want to emphasize are 
these: First, no structure is complete or 
solid unless all the tools and machinery 
which are necessary for its construction 
are used. A house built of lumber only 
with the use of just a hammer and nails 
would, to say the least, be grotesque and 
unfinished. Likewise, an insurance busi- 
ness today, built solely of fire insurance 
without the use of allied lines, is incom- 
plete, unbalanced and stunted. 

“Second, tools and machinery rust and 
corrode through lack of use and soon be- 
come obsolete. Unless you keep up with 
all branches of your chosen business and 
take advantage of'the facilities given you 
by your company, you will soon find 
yourself behind the times and absolutely 


unable to keep step with other field men. 

“You cannot sit down at your desk and 
read manuals, forms and rates, or re- 
porting forms then after much study say 
that you have been working on general 
cover business. You must get out and 
personally originate and develop the busi- 
ness, work on some contracis and make 
some mistakes and results will soon be 
obtained. It is better to involve yourself 
in all sorts of troubles through mistakes 
and errors in an effort to produce than 
it is to make no mistakes by making no 
effort. 

“I urge you, therefore, to put to prac- 
tical use the many resources at your com- 
mand; endeavor to develop your terri- 
tory on so broad a basis that you may 
know to your full satisfaction that you 
have to the best of your ability used all 
tools, machinery and equipment furnished 
you in your efforts to build your business 
on a solid and firm foundation.” 





Finds Automobile Outlook 
Encouraging This Year 


In discussing automobile insurance sell- 
ing M. J. Martin, special agent in West- 
ern New York, said that this is one 
branch of the business where the general 
conditions are most encouraging. He said 
that the Munn Monthly News Letters 
make cheerful reading for insurance men 
because production of new automobiles 
is greater than since 1937. That increased 
production of cars is bound to reflect in 
automobile premiums, 

Mr. Martin suggested that the small 
town agent be not neglected in solicita- 
tion of automobile business. Such busi- 
ness may be small, but it is profitable. 

Talking of automobile finance business 
he said that practically every city has its 
own local finance organization and often- 
times the commercial banks maintain a 
finance department for the financing of 
automobile premiums. 

Mr. Martin also called attention to the 
fact that a few years ago a new com- 
prehensive automobile policy applying to 
private passenger type cars began to be 
issued by the company. “This new pol- 
icy,” he said, “should not be confused 
with the old type of policy covering fire 
and theft. Ata slight additional cost this 
new policy includes protection against 
wind, hail, malicious vandalism, explo- 
sion, water damage, riot, strike and civil 
commotion, collapse of bridges and/or 
buildings, acid damage, broken glass—in 
fact, it is in my opinion the most com- 
plete coverage provided.” 


Price Not Main Factor 
In Meeting Competition 


J. V. Ward, agency superintendent, said 
that the home office looks forward to 
conferences with the field men as an 
opportunity to keep up to date on de- 
velopments in the field; to learn about 
what the agents are thinking; and to 
focus attention on production, 

His topic was “Special Risks.” He said 
in part: “We cannot overemphasize the 
fact that considerations other than price 
are of prime importance in competition 
with non-stock carriers. Our policy is 
worth a lot more and generally its cost 
is but slightly higher.” 


Banquet on Wednesday 


Concludes Conference 
President Hubbard was one of the 
speakers at the banquet of the fieldmen 
of the Hanover in the Hotel Governor 
Clinton Wednesday night which con 
cluded their three days’ business confer 
ence. One feature of the banquet was 
a gridiron sketch on “How to Appoint 
an Agent,” roles being taken by Vice- 
President A. E. Gilbert (as the special) 
and Vice-President Elmer Sammon (as 
the agent). George Kranz was toast- 
master. Joseph V. Ward, agency super- 
intendent, also spoke. 





Correspondence Plays Big 
Role in Building Teamwork 


James H. Vey, agency superintendent 
of the Hanover, discussed team work be- 
tween the underwriting department, the 
agents and the field men. He told of the 
important part played by correspondence 
in the fire insurance business, the neces- 
sity of handling it promptly, intelligently 
and courteously, 

Unnecessary follow-up letters on abey- 
ance matters consume time; are expen- 
sive. Able field men avoid unusual de- 
lay in reporting on a risk; make investi- 
gations promptly. 

The importance of field men constantly 
being alert as to changing economic and 
other conditions was emphasized. Many 
changes affect the loss record. When a 
manufacturing plant in a small town is 
closed down, persons are thrown out of 
employment, which might affect the moral 
hazard of the town adv ersely. Those eco 
nomic changing facts are communicated 
to the home office as soon as the field 
men learn about them. 

All relations between the field men and 
the underwriter should be on the most 
triendly basis with mutual understanding 
of each other’s problems, and frequent 
interchange of ideas and discussion. 


Fieldmen Must Develop 
Confidence of Agents 


R. W. Kelsey, special agent, Eastern 
Massachusetts and Rhode Island, said 
that a special agent stands or falls with 
the Americaa Agency System. As the 
agent earns his commission by his know]- 
edge of the business, so does the special 
agent justify his existence by his service 


(Continued on Page 34) 








Page 22 














+——F- i re 


Seah SS ARNE EAE 


THE EASTERN 
UNDERWRITER 
ects te 








————— 


February 3, 1939 








Winchester Honored 
At Testimonial Dinner 


MANY FINE TRIBUTES VOICED 





Adjustment Bureau New Jersey Manager 
Praised for His Outstanding 
Personal Qualities 





Undaunted by heavy winds and driv- 
ing rain more than 175 friends and in- 
surance business associates of Philip M. 
Winchester converged from many miles 
around on the Downtown Club in 
Newark, N. J., Tuesday evening to pay 
tribute to this young man who has made 


PHILIP M. WINCHESTER 


rapid advancement in the loss adjusting 
field. On January 1 he was promoted 
from assistant manager to manager of 
the New Jersey territory for the Fire 
Companies’ Adjustment Bureau, with 
headquarters in Newark and in recogni- 
tion of this his friends decided that a 
testimonial dinner was wholly in order. 

An imposing array of speakers, includ- 
ing representatives of fire insurance 
companies, agents’ organizations, rating 
offices, the legal profession, the Blue 
Goose and the Adjustment Bureau 
stressed those qualities possessed by Mr. 
Winchester which typify the successful 
American business man. They spoke of 
his industry, perserverance, and early 
evidence of wide knowledge of loss ad- 
justing and his cordial personality and 
tact which have served to improve re- 
lations between assureds and the insur- 
ance business. They pointed out, too, 
that he has come along to his present 
position wholly without the assistance of 
family or other connections in insurance 
and predicted further honors. 


Called Creator of Good- Will 


At the conclusion of the speaking pro- 
gram, Leon A. Watson, expert of the 
New Jersey Schedule Rating Office, on 
behalf of all those present at the dinner, 
presented Mr. Winchester with a hand- 
some motion picture camera, projector 
and screen. Mr. Watson commended the 
guest of honor for his ability to create 
good-will by his careful and fair treat- 
ment of loss adjustments. Mr. Watson 
made the presentation in the place of 
Edward L. Lewis, general agent of the 
Underwriters Salvage Co., who was un- 
able to attend because of recent ill- 
health. 

Samuel A. Mehorter, as past most loyal 
grand gander of the Blue Goose, pre- 
sented to Mr. Winchester, who is now 
most loyal gander of the New York City 
Pond, a testimonial scroll from the Pond 
reading as follows: 

“To give you good cheer: may this 
testimonial dinner be as merry as you 
would have it, filled with joy and happy 
omens for you and those dear to you, 
and as your well-merited success ad- 





vances you to the office of manager of 
the New Jersey territory for the F.C.A.B. 
our sincere wish is that a full measure 
of real happiness and continued pros- 
perity will abide with you throughout 
the coming years, and herewith we 
pledge our continued loyalty and sup- 
port.” 

It was a happy occasion and the talks 
mixed the humorous with the serious. 
George W. Lilly, general manager of the 
F.C.A.B., was in excellent form as toast- 
master as he poked good-natured fun at 
the guest of honor and introduced the 
various speakers. Telegrams were re- 
ceived from several well known insur- 
ance men including Paul L. Haid, presi- 
dent of the Insurance Executives Asso- 
ciation, and Harold Hyer, adjuster and 
insurance director of the New York 
World’s Fair. 

Opening the speaking program, E. C. 
Niver, executive vice-president of the 
New York Board of Fire Underwriters, 
said he was certain Mr. Winchester 
would continue to uphold, as he has 
done, the highest traditions of the loss 
adjustment bureau. Galen H. Bucking- 
ham, president of the New Jersey Spe- 
cial Agents Association, commended the 
guest of the evening for his success in 
bringing closer together the interests of 
agents, fieldmen and loss adjusters. 

Others who spoke, all the talks be- 
ing brief, were Arthur T. Vanderbilt of 
Newark, past-president of the American 
Bar Association; Charles A. Ericson, 
past-president of the Eastern Loss Exec- 
utives Conference; William F. Russell, 
northern New Jersey supervisor of the 
F.C.A.B.; Joseph M. Byrne, Jr., well 
known local agent and Newark commis- 
sioner; Lionel P. Kristeller, chairman 
of the insurance law section, American 
Bar Association; Edgar E. Heins, man- 
ager of the Eastern department of the 
F.C.A.B., and William J. Greer, execu- 
tive supervisor of the F.C.A.B. H. Don- 
ald Holmes, president of the New Jersey 
Association of Underwriters, represented 
the local agents’ association. Fred L. 
Bross, Loyalty Group, and Norman S. 
White, New Brunswick Insurance Co., 
entertained with some good singing. 





REPUBLIC REPORTS GAINS 





Texas Company Assets at New High 
Figure of $8,134,950; Lenox Carruth 
Elected Secretary 
Election of Lenox Carruth to the post 
of secretary featured the annual meet- 
ing of the Republic Insurance Co. of 
Texas held January 26. Mr. Carruth, 
formerly special agent at Austin, was 
brought to the home office at Dallas 
to fill the vacancy caused by the death 

of A. P. Hundlev several weeks ago. 

The stockholders re-elected all direc- 
tors and the directors re-elected Ken- 
neth D. Steere of New York chairman, 
A. F. Pillet president and all other offi- 
cers. They also declared a quarterly 
dividend of 30 cents a share payable 
February 25 to holders of record Febru- 
ary 10. 

President Pillet reported to the stock- 
holders that the company’s assets had 
passed the $8,000,000 mark for the first 
time during 1938, making the company 
the first Texas fire company to pass that 
point. The total on December 31 was 
$8,134,950. The policyholders’ surplus 
now stands at $5,903,912 of which $2,000,- 
000 is capital. The company recorded 
gains in assets, premium income, un- 
earned premiums, contingency reserve 
and surplus. 





CANADIAN FIRE LOSSES 

Fire losses in Canada during the week 
ended with January 14 continued to re- 
flect the high seasonal trend, the esti- 
mate for the week being $296,600. The 
figure was, however, considerably less 
than that of $452,200 recorded during 
the previous week and was lower than 
the total of $368,250 reported during the 
corresponding week of a year ago. 
While the total loss sustained for the 
week was regarded as high, the number 
of fires was close to the weekly average 
of 1938. Fire losses in Canada during 
the first half of January totaled $748,800. 


$103,281,169 Paid In 
State Insurance Taxes 


1937 FIGURES ARE PRESENTED 


Chamber of Commerce Attacks High 
Figure; Only 5.10% Expended to 
Protect Policyholders 


In the United States 65,000,000 insur- 
ance policyholders paid $103,281,169 hid- 
den taxes in the form of special state 
levies on insurance companies in 1937, 
as shown in an annual survey made pub- 
lic this week by the insurance depart- 
ment of the Chamber of Commerce of 
the United States in Washington. 

This figure, the Chamber says, repre- 
sents only the special state insurance 
taxes, licenses and fees and does not 
include the taxes that insurance pays in 
common with other lines of business. 
The amount of these special state taxes 
was the largest ever collected in any 
year—about 5% larger than in 1936. 

Originally, it is pointed out, these spe- 
cial state taxes were intended to cover 
only the cost of insurance supervision 
in the interest of policyholders. They 
were supposed to be earmarked for that 
purpose. The great bulk of these taxes, 
it is shown, are now being diverted for 
general use. In 1937, the figures indi- 
cate, a total of only $5,262,842 was spent 
for maintenance of state insurance de- 
partments. The remaining $98,018,327 
collected was used for purposes for 
which policyholders already had paid 
their share as general taxpayers. 

A Tax on Thrift 


In effect, the Chamber says, these 
special levies are a tax on thrift be- 
cause inevitably they result in increased 
premiums, which are, in the final analy- 
sis, voluntary thrift payments by policy- 
holders. 

“Another objection to the special: in- 
surance tax,” the Chamber declares, “is 
that it is discriminatory between the in- 
sured and the non-insured. The policy- 
holder, because he wants to provide pro- 
tection for himself and dependents, 
thereby reducing the danger to the 
community of an economic loss, must 
carry an extra burden in addition to 
those that he must share with similar 
persons not carrying insurance protec- 
tion.” 

The Chamber takes the position 
that these special state taxes should not 
be considered as a source of general 
revenue, but should be reduced to the 
total in each state which will adequately 
support such state’s departmental super- 
vision. 

Figures covering state insurance taxes, 
licenses and fees collected in 1937 show 
that New Hampshire and Texas were 
the only states in which more than 10% 
of these funds were spent for mainte- 
nance of the Insurance Departments. In 
New Jersey the percentage was 15.15%, 
but included the Banking Department, 
and in Texas it was 10.30%. Other states 
where the ratio spent for service to pol- 
icyholders exceeded 7% were Illinois, 
Kentucky, Massachusetts, Nebraska, Ne- 
vada and Washington. Those states 
where the percentage was less than 2% 
were Georgia, Michigan, Mississippi and 
West Virginia. New York State, with 
Insurance Department expenses of $920,- 
316, led the states in actual amounts 
expended for policyholders’ service. New 
Jersey, including the Banking Depart- 
ment, was second with $736,753; Illinois 
third with $562,776; Texas fourth with 
$403,185, and Massachusetts fifth with 
$326,393. 

Discussing these figures, presented in 
a table, the Chamber of Commerce says: 
Additional Taxes Cited 
“The figures given in the table do not 
represent the entire amount collected. 
Local taxes on insurance, other than 
property taxes, are levied by municipali- 
ties or counties in at least sixteen states, 
which include Alabama, Florida, Geor- 
gia, Kansas, Kentucky, Louisiana, Mary- 
land, Mississippi, Missouri, Montana, 
Nebraska, Nevada, Ohio, South Carolina, 
Washington and West Virginia. Specific 
amounts collected in these various tax- 








ing districts are not obtainable, but as 
a rule local taxes are imposed as an oe. 
cupation tax upon the agents or com- 
panies. 

“Some of the local taxing districts are 
also permitted to tax the premiums eo}. 
lected by fire insurance companies op 
property covered within the taxing djs. 
tricts, these premiums being assessed as 
personal property. When it is consid. 
ered that the expense to the taxpayers 
for keeping books, making returns, ete— 
estimated to be 15% of the tax—must 
be added, it is quite evident that the 
burden of such taxation is considerably 
in excess of any tabulated data. 


Trend in 1937 


“Statistics for the calendar year 1937 
or the last fiscal year ending not later 
than June 30, 1938, show that only 5.10 
cents of every dollar collected from pol- 
icyholders, by the forty-eight states and 
the District of Columbia, was spent for 
service to them. This figure represents 
a slight increase over that of 1936, dur- 
ing which the percentage was 5.05 and 
likewise correlates with the rising trend 
in the past two years, since only 483 
was, reported in 1935. When we com- 
pare individual state ratios we find that 
there were twenty-one increases and 
twenty-five decreases for the past year, 
three states remaining stationary. It 
should be remembered that approxi- 
mately 95 cents out of every dollar col- 
lected goes to the general funds of the 
state and is spent as the state sees fit, 
but not for the benefit of policyholders 
as a class.” 


Mallalieu President Of 
Knights Of Round Table 


More than forty were present at the 
annual dinner meeting of the Knights of 
the Round Table of New York at the 
Waldorf - Astoria last Friday evening. 
Among the guests were W. R. Townley, 
president of the parent organization of 
the same name in Chicago, and H. M. 
Carmichael, manager of the Oil Insur- 
ance Association, and A. J. Grider, man- 
ager of the Western Factory Insurance 
Association, both of whom are members 
of the Chicago Knights of the Round 
Table. 

The election resulted as follows: presi- 
dent, W. E. Mallalieu, general manager 
of the National Board of Fire Under- 
writers; vice-president, J. M. Haines, 
general attorney of the Phoenix Assur- 
ance; treasurer, B. M. Culver, president 
of the America Fore companies; scribe, 
Horatio N. Kelsey, president of the In- 
surance Clerks’ Mutual Benefit Associa- 
tion. Carl F. Sturhahn, chairman of the 
board of the Rossia, is “king” of the 
New York knights. 








N. J. Specials and Square 
Club to Meet on Monday 


The New Jersey Special Agents Asso- 
ciation and the Insurance Square Club 
of New Jersey will hold a joint dinner 
meeting on Monday evening, February 6, 
at the Hotel Douglas in Newark. The 
Square Club is providing the entertain- 
ment. 





INDIANAPOLIS LOSSES DROP 

Indianapolis had a fire loss of only 
$325,000 in 1938, the lowest since 1911, 
according to Fred C. Kennedy, fire chief. 
The losses have been decreasing stead- 
ily each year, he said, and last year 
declined from more than $500,000. He 
attributed this to an increase in fire 
prevention work and more staple con- 
struction. The decrease is significant 
when it is realized that the city’s popu- 
lation has increased steadily since 1911 
and now is nearly double that of 1911. 

NAMES COMMITTEE HEADS 

President Ralph Black of the Cook 
County, Ill, Field Club has named _ the 
following committee chairmen: _Pro- 
gram and entertainment, A. H. Wishard; 
membership, F. A. Dapper; publicity, 
W. F. Kuffel; Chicago Board relations, 
L. P. Warren. 
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Atwerica Fore presents 
its Statements — 


Once again the Companies of the America Fore Insurance and 
Indemnity Group are able to present Statements which attest the strength 
and stability of our organization. 

We realize that our continued growth and success is due to the confidence 


of those brokers and agents who will not compromise with quality and are 
determined to provide only the best that can be obtained in insurance 


protection for their clients. 


With the loyalty of such brokers and agents the America Fore Companies 
can continue to provide American industry and other property owners with 
insurance contracts which will be dependable through depression and disaster. 


Batatiay 


President 





and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
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Too Many Examiners Sent to New York 


The situation which led Mr. Smrha to 
write to Mr. Pink developed, it is under- 
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Actuarial Bureau on Reasons for 
Spread of Kentucky Whiskey Fire 


Lack of adequate sprinkler protection, 
an insufficient number of hydrants and 
water supply shortage were three major 
factors in causing wide destruction in the 
whiskey distillery fire at Owensboro, Ky., 
jatt November. The property was that 
of the Glenmore Distilleries Co. and this 
was the largest fire loss at any one plant 
during 1938. Six buildings were destroyed 
and five others damaged, resulting in a 
Joss estimated at $1,800,000, the largest 
art of which was to whiskey. More 
than 31,000 barrels of whiskey, nearly 
10,000 cases of three gallons each and 
24,000 gallons of whiskey in tanks were 
destroyed. 

Had the whiskey tanks in the bottling 
house been properly vented, there would 
have been no explosion in these tanks 
and the fire would have been extin- 
suished with a partial loss to the bottling 
house says a report by the Kentucky 
Actuarial Bureau published in the cur- 
rent Quarterly of the National Fire Pro- 
tection Association. 

“Automatic sprinklers in this building 
would have undoubtedly extinguished the 
fre. After the fire destroyed the bot- 
ting house, the adjacent warehouses 
were doomed because of their nearness 
and construction,” says the report. 

“An inadequate number of hydrants 
and insufficient water supply seriously 
handicapped the fire department. (The 
plant was rated as unprotected.) Fire 


communicated to warehouse P because 
the drainage system was inadequate to 
carry off the burning whiskey. Also be- 
cause of inadequate drains, burning whis- 
key flowed into an underground grain 
conveyor in the distillery part of the 
plant to the west of the destroyed ware- 
houses and destroyed a belt on the grain 
elevator. 

“It should be made clear that the 
Owensboro fire department was under no 
obligation to respond to this fire. Had 
this fire been inside the city limits, the 
department’s response would have been 
better and the fire kept from communi- 
cating through conveyors to warehouse 


he first explosion in the bottling 
house was probably caused by a back- 
draft when the firemen opened the door. 
The chief thought he had the fire under 
control, when exploding whiskey tanks 
spread the fire—which accounts for the 
delay of over two hours before asking for 
aid from Evansville, 

“Responsible spectators stated that 
after the racks had collapsed, there were 
hundreds of unconsumed barrels in the 
debris, and as these barrels burned 
through and collapsed, they heard muf- 
fled reports accompanied by leaping 
flames and showers of sparks from burn- 
ing staves. Whiskey barrels did not ex- 
plode as earlier reports of the fire 
stated.” 








Recent Court Decisions 





Compiled by John Simpson 





Author, “The Law Relating to Automobile Insurance” 


The Arkansas Supreme Court, in an 
action by a fire insurance company 
against a local agent for an amount 
paid by the company in settlement of a 
claim which, the company alleged, it 
was required to pay because the agent 
failed to cancel the policy covering the 
loss when requested to do so by the com- 
pany’s general agents, held, Michigan 
Fire & Marine v. Rose, 121 S.W. 2d, 63, 
that the agent was liable for the amount 
paid by the company. The general agent’s 
letter requesting the cancellation was 
mailed by the general agent June 7 and 
received by the local agent June 15. The 
loss occurred on the following June 25. 





Option Rests With Mortgagee 
_The Ohio Court of Appeals holds, 
Stae v. Royal Ins. Co., 58 Ohio App. 199, 
l6 N.E. 2d 342, that where a fire policy 
contains a standard mortgage clause in 
lavor of the mortgagee and a loss oc- 
curs at a time when the mortgage is 
overdue and in default,the loss being less 
than the amount of the mortgage, the 
mortgagee is the real party in interest 
and entitled to he proceeds and may de- 
cide whether the money is to be applied 
to the mortgage obligation or is to be 
used to repair the premises. 





Bar Insured as Dwelling 

In Washington, fire coverage “which 
occupied only for dwelling housé pur- 
boses” and “while contained in the above 
described dwelling house building” would, 
without reformation of the policy, pre- 
clude recovery by an insured where the 
Premises were used as a bar room. 

A bank’s president, who was also a 
fire insurance company’s agent, knowing 
that realty mortgaged to the bank was 
used as an inn, issued a policy to cover 
the bank’s interest over the entire prem- 
ses, with this restricted coverage, and 
also to “household furnishings and per- 
sonal effects.” Judgment erroneously 
rendered against the insurance company 
*2 an action on the policy was reversed 


2¢ 


the cause remanded for disposition 


a 


after amendment of the pleadings on 
the theory of reformation of the policy. 
The court said that the contention that 
the hazard was increased by instalation 
of the bar presented a question of fact 
to be decided in the first instance by 
the court below. Fidelity & Guaranty 
Fire Corp. of Baltimore v. Belquist, 99 
F. 2d 333, reversing judgment for plain- 
tiff in the Federal District Court for 
western Washington. 





Evidence as to Vacancy 


In an action on a fire policy over 
plaintiff's residence the jury found (1) 
that the residence was vacant more than 
ten days prior to the fire in violation 
of the clause requiring a vacancy per- 
mit; (2) that plaintiff misrepresented 
the facts at the time the residence be- 
came vacant to defendant’s agent, when 
he attached a vacancy permit to the 
policy; and (3) the plaintiff set fire to 
the residence to collect the insurance. 
From a judgment for defendant the plain- 
tiff appealed. 

The Texas Court of Civil Appeals, 
Stobaugh v. Phoenix Assur. Co., Limited, 
121 S.W. 104, affirming this judgment, 
said that the evidence showed that prior 
to April 15, 1931, plaintiff sold the resi- 
dence to one Goss, who, on April 21, 
1931, by deed reconveyed it to plaintiff 
and left the premises about April 15, 
1931, and so notified plaintiff. The prop- 
erty was vacant until it was destroyed 
by fire May 17, 1931. Plaintiff testified 
Goss left the premises April 24 or 25, 
1931. The jury determined this conflict 
in the evidence against the plaintiff. 
Defendant’s agent testified plaintiff re- 
quested the vacancy permit about May 
4, 1931; that he did not then know the 
premises had been vacant more than ten 
days and that plaintiff represented to 
him the premises had not been vacant. 
On this point also the jury found against 
plaintiff. The court disclaimed authority 
to disturb that finding. It did not find 
it necessary. to pass upon the defense 
of setting fire to the premises. 
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Lorren W. Garlichs of St. Joseph 


Chairman of Fire Prevention Committee of National Agents’ 


Association a Practical Idealist in Insurance Selling; 


His Talented Wife an Able Writer 
By Spencer Welton, Peripatetic Vice-President 


Lorren W. Garlichs, of St. Joseph, Mo., 
and chairman of the fire prevention com- 
mittee of the National Association of In- 
surance Agents, is an insurance man by 
inheritance and to that extent, at least, 
the pattern of his life may, perhaps, be 
said to have been devised for him. 

His decision to make insurance a ca- 
reer, however, was distinctly a voluntary 
and considered choice of a profession 
and his undeniably sound technical 
knowledge the calculated result of an 
educational program planned for that pre- 
cise purpose, 

Lorren Garlichs, the eldest of five chil- 
dren, was born at St. Joseph of parents 
whose forebears arrived in this country 
in 1638. Those stout colonials helped to 
create what we have come to call the 
American scene, and after fighting and 
bleeding and, on occasion, dying to sup- 
port the Declaration of Independence, 
eventually migrated to the then frontier 
past the Mississippi River. 

Agency Forty-eight Years Old 

The Garlichs agency was established 
forty-eight years ago, in 1890, just three 
years before the infant Lorren arrived 
at the Garlichs home, and is, therefore, 
one of the oldest businesses of its kind 
in St. Joseph. 

Young Lorren went to public school 
and on to high school, frequently making 
articulate his impatience to be finished 
with preliminaries to matriculating at the 
Wharton School of Business at the Uni- 
versity of Pennsylvania. Even then, you 
see, he had decided to make insurance 
his life-work, and having a logical and 
well-ordered mind, had determined to 
equip himself with a sound foundation 
of such knowledge as the Wharton 
School’s insurance course could provide. 

Meantime, his boyhood and adolescent 
years were punctuated by participation in 
the athletic diversions of the period and 
for which his big rangy physique fitted 
him, but he found equal pleasure in the 
victories of the high school and univer- 
sity debating teams of which he was a 
member. That training has been valu- 
able to him in these later years, in which 
he has made innumerable public appear- 
ances in the role of featured speaker. 

No tub-thumper, he has developed, or 
maybe always possessed, a quiet forceful- 
ness which impresses his hearers with 
belief in the sincerity of his purposes and 
confidence in the soundness of the ideas 
he advances. And what is vastly more 
important, what he says reads well and is 
cuveky convincing when analyzed next 

ay. 
Entered Agency at Twenty 

When Lorren Garlichs was twenty, the 
illness of his father called the young man 
home from the University of Pennsyl- 
vania to take charge of the agency and 
promptly he learned that his college days 
were ended, His disappointment at leav- 
ing the Wharton School was quickly and 
fully assuaged by the fascination exert- 
ed by the actual practice of insurance 
and that fascination he finds increases 
with the years. 

Having an analytical mind and being of 
studious bent, Lorren Garlichs approach- 
ed insurance institutional work as he did 
the learning of the business itself. He 
conceives it to be a personal and profes- 
sional obligation to contribute time and 
thought to the advancement of the pro- 
fession he long ago elected to follow and 
has little patience with agents who fail 
to recognize or who evade similar re- 
sponsibility and participation in asso- 
ciation work. 

Active in Organization Work 

He is an idealist, but a practical one, 
which happy combination of qualities has 
caused him to be elected variously, presi- 
dent for two years of the St. Joseph Un- 
derwriters’ Association, president for two 
years of the Missouri Association of In- 


LORREN W. GARLICHS 


surance Agents, member of the member- 
ship committee of the National Associa- 
tion and now chairman of that associa- 
tion’s fire prevention committee. 

He is vice-president of the St. Joseph 
Kiwanis Club, vice-president of the St. 
Joseph Building Industry Club, and a 
member of the Chamber of Commerce. 

He belongs to the St. Joseph Country 
Club, the St. Joseph Automobile Club, and 
Elks’ Club. 

His golf game is sound enough for any 
active business man, he plays a good 
game of contract bridge, likes to work in 
his garden and, on occasion, notably in- 
surance conventions, dances skillfully 
with his favorite partner, the tall and 
graceful Mrs, Garlichs. 

Mr. Garlichs is a vestryman of Christ 
Episcopal Church at St. Joseph and a 
member of the council of the Episcopal 
Diocese of West Missouri. 

As has been said, Lorren Garlichs de- 
liberately chose insurance as a career 
and the further he has gone into it, the 
more firmly he has become convinced 
that he would follow the same procedure 
if it were all to do over again. Inherent- 
ly gregarious, he enjoys the contacts with 
all kinds and conditions of people made 
necessary by the operation of his busi- 
ness and, as he expresses it, “gets a real 
kick out of selling to them.” 


Sees Wide Possibilities in Casualty Field 


All lines of insurance interest him, but 
his greatest enthusiasm is reserved for 
the casualty lines because of their vari- 
ety and possibilities, and he believes that 
the young man starting in business will 
do well to specialize in casualty coverage, 
particularly personal accident, because of 
the number of unsold prospects and be- 
cause of the great increase in recent 
years of kinds and numbers of hazards. 

Having attended the Wharton School 
he is, quite naturally, of the opinion that 
that or a similar course is a splendid 
preparation for the insurance business 
and that the young agent just establish- 
ing himself as such should be careful to 
select for representation only good stock 
companies. He believes firmly in care- 
fully planning each day’s work, never get- 
ting discouraged and never giving up. 

It seems to him essential that the lead- 
ing insurance journals should be read by 
the agent who wants to keep abreast of 
the trends in the business, without which 
sustaining interest, no important success 
can be expected. 


Has the Smile That Won’t Come Off 


His own conspicuous success as an in- 
surance man he attributes largely to 





keeping everlastingly at it and being 
cheerful no matter what happens. From 
a source so close to him that the au- 
thenticity of the information cannot be 
questioned, we are told that Lorren Gar- 
lichs “really does have the smile that 
won’t come off.” 

The present firm style is Fred A, H. 
Garlichs and Lorren W. Garlichs Insur- 
ance Agency and the companies repre- 
sented are: For fire, United States Fire, 
Boston, National Liberty, Agricultural, 
Camden Fire, Security, New York Un- 
derwriters, Atlas, Piedmont Fire—Aetna 
group; for automobile, liability, compen- 
sation and bonds, Maryland Casualty, 
General Accident, National Surety Corp., 
Massachusetts Bonding & Insurance, 
Home Indemnity, and American Indem- 
nity. 


Mrs. Garlichs Is Writer of Ability 


The tall and lovely lady who, for near- 
ly two decades, has been creating har- 
mony in the Garlichs domestic back- 
ground and adding lustre to the Gar- 
lichs name was born at Keokuk, Iowa, of 
English and French ancestry. Her father, 
mother and brother in turn owned and 
managed daily newspapers, which seem- 
ingly explains the very definite writing 
ability of Mrs. Garlichs herself. 

Just recently a magazine of general 
circulation printed a very interesting ar- 
ticle of hers on fraudulent accident claims 
and in the January issue of another mag- 
azine there appears an article about 
Havana, written by Mrs. Garlichs. 

She is a graduate of the University of 
Wisconsin, was a Kappa Kappa Gamma 
there and, until her literary work began 
to absorb her to the exclusion of other 
interests, belonged to various civic, lit- 
erary and musical clubs in St. Joseph. 

Now she confines her active interest to 
the Junior League and to church work. 


Son, 16, Looks Forward to Insurance 


The one other member of the family, 

a son, Richard Wallridge, now 16, has 
determined to go into his father’s agency 
at the conclusion of a college course on 
business administration. 
_Mr. and Mrs. Lorren Garlichs are 
ideally suited in appearance, tempera- 
ment, intellectual interests, avocations 
and a common desire to contribute some- 
thing definitely worth while to the sci- 
ence of living. 

Together they form one of the most 
engaging couples in attendance at Na- 
tional Association conventions and each 
successive meeting enhances the regard 
in which they are held by those who get 
to know them. 

And that seems to say it all. 





FOSDICK 40 YEARS WITH HOME 


Kneeland S. Fosdick, in charge of 
sprinkler leakage and water damage 
business in the New York City local 
department of the Home of New York, 
yesterday marked his fortieth anniver- 
sary with the company. Born in Stam- 
ford, Conn., the son of William R. Fos- 
dick, for years a director of the Home, 
Mr. Fosdick started with the Home in 
1899 as an office boy. He was placed 
in charge of sprinkler leakage in the 
local department in 1913 and also took 


charge of the water damage business 
in 1925, 





UNGER F. & G. FIRE SPECIAL 

The Fidelity & Guaranty Fire has 
appointed W. H. Unger, Jr., as special 
agent for eastern Ohio. He will make 
his headquarters at 80 Hickox Building, 
Cleveland. Mr. Unger has been asso- 
ciated with the National Inspection Co. 
as resident inspector for northern Ohio 
for the past ten years and prior to that 
had several years of home office under- 
writing training. 





APPOINT COWAN & DENGLER 


Cowan & Dengler, Inc., of New York 
City has been appointed advertising 
counsel for the Grand Union Under- 
writers, a new facultative fire reinsur- 
ance group of companies. Raymond D. 
Parker of this advertising agency is the 
account executive, 


JOINS EXCESS MANAGEMENT 





G. W. Ingrey Appointed Secretary of 
Reinsurance Corp.; Was With 
Sterling Offices, Ltd. 

The Excess Management Corp. an- 
nounces the appointment of G. W, Ip. 
grey to the position of secretary, His 
first reinsurance experience was obtained 
with the General Fire Assurance of Paris 
He was associated with the United States 
branch of this company for seven years 
during which time he served in the ac. 
counting, loss and underwriting depart. 
ments. 

In July, 1937, Mr. Ingrey was appoint. 
ed assistant secretary of Sterling Offices 
Ltd., one of the oldest firms of reinsyr. 
ance intermediaries in the world. Later 
the same year Mr. Ingrey was promoted 
to the position of secretary of the organ- 
ization, a post he has held until resign. 
ing to join the Excess Management Corp, 





CANADIAN LOSSES UP 19% 





Total For 1938 Estimated at $27,128,695, 
Compared With $22,746,058 the 
Year Before 

Fire losses in Canada increased by 
19.02% during 1938, according to the 
Monetary Times’ estimate of $27,128,695, 
The higher trend which became appar- 
ent in 1937 was intensified during 1938 
and the year closed with a loss $4,382,627 
higher than the total loss of $22,746,058 
for 1937. The figure is, however, well 
under the average loss for the past ten 
years. 

Losses by provinces for the entire year 
were as follows: Alberta, $887,600; 
British Columbia, $2,602,500; Manitoba, 
$519,500; New Brunswick, $735,570; Nova 
Scotia, $990,800; Ontario, $5,703,425: 
Prince Edward Island, $63,400; Quebec, 
$4,864,900; Saskatchewan, $361,000; esti- 
mate on unreported fires $10,400,000; to- 
tal $27,712,695. January, with $3,081,000, 
was the worst month of 1938 for fire 
losses while September was the lightest 
month with only $1,586,375. 


Glens Falls Honors Founder 
Rev. Russell Mack Little 


The annual meeting of the Glens Falls, 
held on January 25, was featured by the 
unveiling of an oil painting of the Rever- 
end Russell Mack Little, its founder, com- 
memorating the ninetieth anniversary of 
the company at Glens Falls, N. Y. The 
presentation of the portrait, the work of 
the artist, Douglas Crockwell, was made 
by E. W. West, chairman of the board. 
He briefly told of the original charter and 
printed literature of the company in the 
older days, and pointed to that portion of 
it which was a guide to the early person- 
nel—“Train up a company in the way it 
should go and when it is old, it will not 
depart from it.” 

The first board of directors was sprin- 
kled with such names as Peletiah and 
Bethuel, the very sound of which smacks 
of the trademark slogan of the company 
—‘“Old and Tried.” Among other histori- 
cal facts mentioned was that, out of the 
present 860 employes, Mr. West and Mr. 
Carter, secretary-treasurer, are the only 
two still active who were privileged to 
work under the leadership of Mr. Little. 


LOUISE RUSSELL ENGAGED 

Joseph W. Russell, vice-president of 
the Aetna Fire, and Mrs. Russell, resi- 
dents of Montclair, N. J., announce the 
engagement of their daughter, Miss 
Louise Middleton Russell, to Paul Mac- 
donald, son of Mr. and Mrs. Duncan C. 
Macdonald of Cleveland and Worcester, 
Mass. Miss Russell was graduated from 
Kimberley School, Montclair, and at- 
tended Pine Manor and Bardford Junior 
College. Mr. Macdonald was graduated 
from Yale in 1931 and from Yale Law 
School in 1934. He is a member of the 
Connecticut bar. 


INTER-OCEAN’S EXTRA 
The Inter-Ocean Reinsurance Co., Ce- 
dar Rapids, Ia. has declared an extra 
dividend of $1, payable February 2 to 
stock of record January 25. 
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Baltimore Fire of 1904 Started 
Move for Standard Hose Couplings 


Next Tuesday, February 7, marks the 
thirty-fifth anniversary of the Baltimore 
conflagration which caused damage 
amounting to $50,000,000 and cost fire 
insurance companies around $30,000,000. 
This fire, which started on Sunday 
morning, February 7, 1904, raged for 
two days and destroyed about 2,500 build- 
ings on eighty city blocks. 

The first alarm was received at 10:47 
4, m. and others followed in rapid suc- 
cession. The first fire companies to roll 
out little realized what was to occur. 
The fire started in the wholesale dry 
goods house of John E. Hurst & Co., 
presumably from a cigar stub or lighted 
match dropped through a broken dead 
light in the sidewalk. A high wind was 
blowing. The building of origin was of 
ordinary brick construction with a large 
floor area and unprotected window open- 
ings. 

Realizing the seriousness, second and 
third alarms came in quickly; then a 
general alarm calling all city fire ap- 
paratus. The fire continued to spread 
and calls were sent to adjacent towns, 
next to Washington, D. C., York, Pa. 
Wilmington, Del., Philadelphia and finally 
New York City. As prompt response 
as possible was made, but apparatus and 
horses had to be loaded on cars, which 
was a difficult task; then unloaded after 
trains reached Baltimore. 

But that was not the greatest prob- 
lem. When the out-of-town apparatus 
arrived, it was found that the couplings 
for suction pipes did not fit the local 
fire plugs, making it necessary to dam 
gutters and take suction from there, or 
cutting barrels in half, placing them 
under the hydrant outlets and inserting 
suction pipes. This, of course, reduced 
the pressure and was a serious handi- 
cap. The fire burned beyond control 
thirty hours. 

Two major causes were responsible 
for the rapid spread of the fire. First, 
unprotected windows and other open- 
ings and old type construction. Sec- 
ond, lack of standard couplings for fire 





Thigpen, Alabama Deputy, 


Will Reenter Insurance 


George H. Thigpen, Alabama Deputy 
Superintendent of Insurance, has re- 
signed and it is said that he will be- 
come an executive in an Alabama in- 
surance company. He was Superintend- 
ent of Insurance from October, 1927, to 
February, 1931, and then entered the 
insurance business. He reentered the 
Department in 1935 as deputy. 


1938 Fire Loss Below 
Most Years Since 1917 


The estimate fire loss total of $303,291,- 
000 for the United States last year is the 
largest since 1932 when losses amounted 
to $406,885,959. However, prior to 1933 
losses were in excess of the $300,000,000 
mark every year back to 1917 when the 
figure was $289,535,050. The largest total 
lor any year since the San Francisco fire 
of 1906 was in 1926 when losses reached 
$561,980,751. 


PAUL REVERE DIVIDENDS 

Directors of Paul Revere Fire of Buf- 
falo declared an extra dividend of 5 
cents a share on the capital stock in 
addition to the usual semi-annual pay- 
ment of 60 cents on the common stock, 
both payable February 1. Similar 
amounts were paid August 1. Last year 
was a good year for the company, E. 
Howard H. Roth, vice-president, said. 


NORTHERN OF N. Y. DIVIDENDS 
Directors of the Northern of New 
York have declared a dividend of $1.50 
a share and an extra dividend of $1 a 
share, both payable January 30 to stock- 
holders of record January 14. 











departments, reducing their efficiency. 
Standard couplings had been advocated 
by the National Board of Fire Under- 
writers for years, but received little sup- 
port. This fire demonstrated their nec- 
essity and an active program was started 
to make all fire department couplings 
the same and good results have been 
attained. 

Today, thirty-five years later, the out- 
of-town departments would have little 
difficulty connecting with Baltimore hyd- 
rants, also apparatus, now gasoline driv- 
en, would respond under its own power, 
in less than half the time then required. 

The lack of standard hose couplings 
was a costly lesson to the fire insurance 
companies, as well as to the citizens of 
Baltimore, but through the efforts of 
the National Board working with the 
International Fire Chiefs Association and 
municipal authorities this danger has 
been reduced to a minimum and is one 
of the many services rendered the pub- 
lic by capital stock fire insurance. 


REVIVAL OF SUIT DENIED 





New York Appellate Division Holds As- 
sured Cannot Sue Second Time After 
Losing on Same Policy 
The Appellate Division of the Supreme 
Court of the State of New York, Third 
Judicial Department, has denied an effort 
by an assured to revive in a new guise a 
suit originally instituted on a fire insur- 
ance policy to recover $4,000 for a fire 
that occurred on November 1, 193, at 
Plattekill, Ulster County, N. Y. This 
court has affirmed on appeal the order of 
Justice Gilbert V, Schenck of the Su- 
preme Court and the judgment entered 
thereon, which directed judgment in a 
second suit by Wasi! Katzovitch as plain- 
tiff, against the Fidelity Phenix as de- 
fendant, in favor of the defendant insur- 
ance company on the ground that the 
first suit between the parties, which re- 
sulted in a judgment in favor of the in- 
surance carrier, disposed of any attempt 
by a second suit to recover on the same 

policy of insurance. 

The first suit was instituted in the Su- 
preme Court for Orange County and was 
transferred on the demand of the defend- 
ant to New York County. The answer 
of the insurance company in this first 
suit pleaded in part that the suit was out- 


lawed because not instituted within the 
time specified in the policy, that an un- 
disclosed chattel mortgage voided the 
same, and that fraud and false swearing 
had been practiced in connection with 
the assured’s loss. On motion for judg- 
ment by the defendant insurance com- 
pany the action was decided in its favor. 
Sometime later the assured started a sec- 
ond suit in the Supreme Court, Ulster 
County, and it is this suit that the Ap- 
pellate Division of the Supreme Court for 
the Third Judicial Department has now 
decided has no merit. 

The Fidelity Phenix was represented 
by Joseph Greenhill and Simon Green- 
hill of Greenhill & Greenhill, New York 
City, attorneys. 


Finds Fire Hazard In 
Chewing of Tobacco 


Tobacco chewing is a possible fire 
hazard, according to Theodore W. Gunn, 
engineer for the New Hampshire Fire 
Underwriters Board. Giving a _ visual 
demonstration of fire hazards at the 
annual convention last week at Hamp- 
ton Beach, N. H., of the Granite State 
Firemen’s Association, Mr. Gunn showed 
how tobacco juice could start a fire when 
in contact with certain chemicals. 








Strength, Safety and Service have spread the 
reputation of THE PEARL among produc- 
ers and buyers of insurance on every conti- 
nent. Thus it is a strong point of prestige 
for agents to represent The Pearl Assur- 
ance Company, Ltd.—-:‘One of the Strong- 
est Insurance Institutions in the World.” 
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Many Insurance Leaders to Attend 
Pittsburgh Gathering February 13 


President Wallace M. Reid of the 
Insurance Club of Pittsburgh announces 
that the program for Pittsburgh Insur- 
ance Day on Monday, February 13, has 
been completed. The round table 
discussion will be under the direction of 
the Smoke & Cinder Club. Robert F. 


fire 


Miller is chairman, The speaker will be 
Laurence E. 


Falls, president of the In- 





LAURENCE E. FALLS 


surance Institute of America, who will 
speak on “Fire Insurance”, and Stephen 
W. Carey, 3rd, vice-president of Apple 
ton & Cox, Inc. who will speak on 
“Inland Marine Insurance.” 
The accident and health 
sponsored by the Accident & 
Insurance Managers Association 
Benjamin F. Davis as chairman 
present Armand Sommer, i 
the vice-president of the Continental 
Casualty, and George F. Manzelmann, 
vice-president of the North American 
Accident, both whom will discuss 


round table 
Health 
with 
will 
assistant to 


“Hospitalization Insurance as Written 
by the Hospital Associations as Com- 
pared to the Plans Used by the Com- 
panies.” 

\ number of company officials from 
various parts of the country have ac- 
cepted invitations to attend, a partial 
list of which is as follows: 

Frederick B. McBride, Fireman’s Fund; Frank 


Insurance Federation of 
Pennsylvania; Harold R: Gordon, Health & 
Accident Underwriters Conference; Holger Jen- 
sen, Maryland Casualty; Martin W. Lewis, 
Towner Rating Bureau; Hugh D. Combs, U. S. 
Fidelity & Guaranty; Frank W. Potter, Aetna 
Casualty & Surety; Armand Sommer, Continen- 
tal Casualty; Norman B. McCulloch, Globe 
Indemnity; Harold Warner, Royal-Liverpool 
Groups; Kenneth F. May, National Union: F. 
W. Hoffrogge, New Amsterdam Casualty; Rich- 
ard V. Goodwin, Fireman’s Fund Indemnity; 
Martin Dies, Representative from Texas; Ernest 
Palmer, Director of Insurance, Illinois. 
Percy Louis, Royal-Liverpool Groups; Don- 
old E. Maclay, County Fire; H. P. Smith, 
Factory Insurance Association; C. E. Brainerd, 
Norwich Union Fire; I. D. McQuistion, Penn- 
sylvania Association of Insurance Agents; Her- 
bert Ryman, Great American; W. Rhyan,  S. T. 
Shotwell, W. J. Traynor and R. T. Stewart, 
North British & Mercantile; Andrew J. Mount- 
rey, Standard Surety & Casualty; A. E. Spottke, 
National Bureau of Casualty & Surety Under- 
writers: Otto Patterson, American Automobile; 
Cc. W. G. Bailey, Ocean Accident & Guarantee; 
I. N. Jamison, Reliance Life; Harry F. Legg, 
Fireman’s Fund Indemnity; Walter Meiss, Lon- 
don Assurance; C. L. Miller, National Fire; J. 
S. King, Continental; J. D. VanScoten, Standard 
Life. 
E. 


E. Robinson, National Bureau of Casualty 
& Surety Underwriters; 


M. J. Broderick, Eureka 
E. 


Casualty; Thomas C. Moore, Potomac; W. 
Pullen, U. S. Fidelity & Guaranty; John M. 
Thomas, National Union Fire; John G. Yost, 


American Bonding; S. T. Shotwell, North Brit- 
ish; E. J. Schofield, Acquisition Cost Confer- 
ences; Robert S. Garvie, Aetna; C. A. Notting- 
ham, Royal-Liverpool Groups; Frank H. New- 





man, General Fire; C. B. Gamble, Fidelity & 
Guaranty Fire; K. H. Bair, Greensburg, Pa.; 
Harry F. Ogden, Fidelity & Guaranty Fire; D. 


C. Griffith, Acquisition Cost Conferences; W. S. 
Hanna, Insurance Commissioner of Maryland. 

J. S. King, Continental; Philip F. Lee, United 
States Fidelity & Guaranty: A. W. Barthelmes, 
National Union; Sheldon Catlin, Insurance Co. 


of North America; Howard P. Dunham, Amer- 
ican Surety; H. Jordon Dooley, Employers’ 
Group; Vincent Cullen, National Surety Corp.; 


Ee. W. Elwell, Royal Exchange; H. G. Casper, 
Eagle Star: Edward King, Hooper-Holmes Bu- 
reau; H. C. Leavens, Travelers; Matthew H. 
laggari, Insurance Commissioner of Pennsyl- 
vania, and John Lloyd, Insurance Com- 
missioner of Ohio. 


GLENS FALLS VICE-PRESIDENTS 


Henry W. Cowles and Frederick W. 
Stein Advanced; Both Have Served 
the Group Many Years 

Henry W. Cowles and Frederick W. 
Stein were elected vice-presidents at the 
annual meeting of the Glens Falls and 
the Commerce on January 25. Mr. 
Cowles was first employed by the com- 
pany on September 1, 1913, and in 1927 
became an assistant secretary. He was 
advanced to secretary in 1929. 

Mr. Stein went to the Glens Falls 
from the Commerce when that company 
became a member of the Glens Falls 
Group in 1923. He has served as a sec- 
retary for the last ten years. 








Coverage Held Indefinite; 
Court Finds for Assured 


In consolidated actions against the 
Eagle Star, Great American and Na- 


tional Liberty on fire policies on farm 
buildings, the companies appealed from 
judgment for plaintiff. Their contention 
was, substantially, that it was conclusive- 
ly shown they never intended to insure 
the buildings from fire, hence there was 
no meeting of minds between the parties ; 
and therefore the evidence was legally 
insufficient to justify its submission to 
the jury. 

The description in the policies of the 
insured buildings involved, in addition to 
four dwellings, was as follows: “$1,000 
on shingle roof, frame hay barracks,” 
and “$1,500 on composition roof, tile in- 
cubator and brooder house and addi- 
tions.” 

This description, the Maryland Court 
of Appeals said, 2 Atl. 424, might apply 
equally to the buildings destroyed as to 
those upon the farm which were not 
destroyed, and to that extent the policies 
were ambiguous as to the properties in- 
sured; and that in such cases extrinsic 
evidence is admissible to identify - the 
properties insured and thus remove the 
ambiguity; and such evidence in no way 
varies or alters the contract between 
the parties, but explains it. Whether 
the buildings insured by the policies in- 
cluded those destroyed by fire was, the 
court held, properly left to the jury’s 
determination under all the evidence. 
Judgment for plaintiff was therefore af- 
firmed. 
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HEAVY AUSTRALIAN LOSs 





Place Fire Damage in January in Vie. 
toria and New South Wales at 
More Than $17,000,000 
It is estimated that £3,500,000 ($17.59. 
000) of damage was caused and sixt 3 
seven lives lost in the disastrous bush 
fires which ravaged Victoria and New 
South Wales during the first half of 
January. It was found impossible to 
control the fires by human agency and 
but for drenching rains on January 4 
and 15, the loss might have been incal. 

culably greater. 

Over 1,000 houses and forty sawmills 
were destroyed throughout Victoria, great 
areas of fertile land also being laid waste 
Insurance companies estimate their lia- 
a at approximately £300,000 ($1,500. 
000). ; 

The fires reached their zenith on Fri- 
day, January 13, and “Black' Friday” wij] 
go down in Australian history as the day 
of the worst conflagration the country 
has known. On that day the important 
townships of Woodspoint, Omeo and 
Warrandyte and many smaller townships 
were entirely burnt out. Meanwhile in 
Melbourne the smoke hung over the city 
as a thick fog and the temperature rose 
to over 114 degrees in the shade. Ade- 
laide temperature rose to 118. 

Lord Huntingfield, Governor of Vic- 
toria, received a cable from the King 
and Queen expressing deep sympathy 
with those bereaved and with all who 
suffered loss. Malcolm MacDonald, min- 
ister for the Dominions, also sent Gov- 
ernor Huntingfield a cable of regret and 
sympathy. 

Damage in Victoria is estimated at 
£3,000,000, in New South Wales at £500- 
000, and in South Australia at £300,000. 


266 Vessels Damaged In 
Wars In Spain and China 


Carl Christensen, eminent. statistician 
of the National Insurance Co., Copen- 
hagen, has compiled further statistics of 
marine war risk losses supplementing 
those issued last August and completing 
the record up to December 31, 1938. 

The figures relate to the Spanish War 
and the Sino-Japanese War and show 
that the total number of ships affected 
was 266 of a gross registered tonnage 
of 243,283. This figure stood at 214,895 
tons at the end of July last, so that 
the increases in the last five months of 
the year was 28,388 tons gross, of which 
17,819 tons applies to Spanish waters. 

f the 266 casualties, 106 were totai 
losses, seventy-two in the Spanish zone 
and thirty-four in the Far Eastern zone, 
but of the 160 partial losses no fewer 
than 154 applied to the Spanish zone. 
It is worth noting that in the Spanish 
zone 191 out of 226 losses, or 4% of 
the total, were caused by aircraft. 








CAMPBELL SUCCEEDS BANTA 


The New York Underwriters Insurance 
Co. has appointed George W. Campbell, 
Jr., as state agent in Georgia, succeed- 
ing S. W. Banta, who retires after thirty 
years’ service with the company. He 
joined on April 5, 1909, and is now being 
retired on pension because of ill health. 
Mr. Campbell was formerly manager of 
the Southern department of the Under- 
writers Salvage Co. 





F. W. DOREMUS TO SPEAK FEB. 8 


Frederick W. Doremus, associate man- 
ager of the Western department of the 
American of Newark, recently trans- 
ferred from the home office to this higher 
post, will speak on “Mutual Competition” 
at the Rockford, Ill, Insurance Day 
meeting on February 8 This meeting 
is being sponsored by the Rockford 
Board of Fire and Casualty Insurance. 





NOW HAVE JOINT OFFICE 

The New York State Association of 
Local Agents and State Association Ser- 
vice, the premium financing unit of, the 
agents’ body, are now occupying joint 
offices in the Marine Trust Building, 
Buffalo, where Secretary J. W. Rose 
is in charge. 
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| U. B. Shows Steady 
Increase in Premiums 


H. C. CONICK MADE CHAIRMAN 





Volume of Business Has Increased to 
$8,000,000 Which Is 3 2/3% More 
Than That of 1937 





H. C. Conick, assistant United States 
manager, Royal-Liverpool groups, has 
heen elected chairman of the Interstate 
Underwriters Board governing commit- 
tee, Ivan Escott, vice-president of the 
Home, is vice-chairman of the govern- 
ing committee, and B. M. Culver, presi- 





Bachrach 
HAROLD C. CONICK 


dent America Fore Group, has been re- 
elected treasurer. 

The board held its tenth annual meet- 
ing January 27. Esmond Ewing, retir- 
ing chairman of the governing commit- 
tee, reviewed the organization’s opera- 
tions since its beginning. He observed 
that in spite of the depression years and 
the loss of direct business by member 
companies the premiums reported to the 
board have increased annually and in 
1938 reached a new high of $8,000,000. 
Mr. Ewing also noted that the board 
has been fortunate in having continuous 
management since it was established, 
John R. Dumont having been its only 
manager. This has been helpful, said 
Mr. Ewing, because the I. U. B. is not 
an originating body but gets its rates 
from local rating bodies and unbroken 
contact with them is essential. 


Report by Manager Dumont 


Mr. Dumont said in his annual report 
that the board has been fortunate in 
the selection of those who have served 
on its governing and other committees 
and that the practice of having each 
chairman of the governing committee 
serve two years has contributed to the 
Progress of the organization. Mr. Du- 
mont said that the 1938 premium volume 
was 32/3% more than in 1937. 





Honor W. J. Reynolds On 


Fortieth Anniversary 


_W. J. Reynolds, vice-president of the 
Corroon & Reynolds group and one of 
the most highly respected fire insurance 
executives in the business, on Wednes- 
day completed forty years in insurance. 
he occasion was marked by the receipt 
of many messages of congratulations and 
handsome floral pieces. On behalf of 
the officers and staff Vice-President E. 
». Inglis presented Mr. Reynolds with 
@ handsome silver bowl, suitably in- 
scribed, containing forty roses. He en- 
tered insurance in 1899 with W. L. 
Perrin & Son. 


Anti-Separation Bill 


Offered in Michigan 


RESEMBLES INDIANA STATUTE 





Blame for Introduction Placed on Car- 
riers Affected Adversely by De- 
troit Local Board Rule 





Separation has been made an issue in 
Michigan through introduction of a bill 
which would prohibit agreements between 
either companies or agents to exclude 
other company groups. 


It is presumed in stock company cir- 
cles that the bill had its inception with 
mutual interests. The Michigan Associa- 
tion of Insurance Agents has a relatively 
moderate rule, requiring members merely 
to refrain from representing general fire 
mutuals and not drawing the line against 
the numerous Michigan specialty carriers 
and the small farm fire mutuals. 

Organized agents are believed likely to 
stay out of the legislative battle although 
some individuals may do some lobbying. 
The bill, said to resemble the Indiana 
law, provides a year’s suspension of li- 
cense for either companies or agents 
vhich are proved to have entered into 


discriminatory agreements, although ex 
clusive representation of single compa- 
nies is expressly permitted. 


LINDSKOG FOR PRESIDENT 
John O. Lindskog, 
Minneapolis agency, has been nominated 
for president of the local insurance club 
of Minneapolis. The annual election takes 
February 13. Others 
For vice-president, G. B. Stephen- 


proprietor of a 


place nominated 
are: 
son; secretary, Fred D. Weld; treasurer, 


}. D. Twohie. 
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MONTREAL . 


: CHICAGO . 


AGENTS EVERYWHERE 

















Company 


Clark, Dodge & Co. 


President, 
Railroad Co. 








EARL D. BABST.......... New York City 


Chairman of the Board, American Sugar Refining 


H. DONALD CAMPBELL. New York City 
President, Chase National Bank of New York 


ARTHUR O. CHOATE. . . . New York City 


JOHN M. DAVIS......... New York City 


Delaware, Lackawanna & Western 


L. W. DOMMERICH..... New York City 


L. F. Dommerich & Co., Commission Merchants 


WHELIAIE 14. MOG 6 iss cece cccsnss 


President, Great American Insurance Company and Affiliated Companies 


GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


Organized 1832 


PHILADELPHIA, PA. 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. Organized 1914 


DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


JOHN H. HILLMAN, JR. Pittsburgh 
Chalrman of the Board, Hillman Coal & Coke Co. 


EUSTIS L. HOPKINS New York City 


Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON... . New York City 


Chairman of the Board, Chemical Bank & Trust Co. 
SAMUEL McROBERTS New York City 
ALEXANDER R. PHILLIPS. New York City 


Vice-President, Great American Insurance 
Company 





CASUALTY >; 


Great American 





New York City 


SURETY 


SAN FRANCISCO 





JESSE S.. PHILLIPS... ... New York City 
Vice-President, Great American Insurance Com- 
pany. Formerly Superintendent of Insurance 

of New York 


ARTHUR REYNOLDS.... 
HOWARD C. SMITH... .New York City | 


Estate Trustee 
PHILIP STOCKTON Bostor | 

President, First National Bank of Boston 
ROY B. WHITE New York Cily 

President, Western Union Telegraph Company 
GARRARD B. WINSTON .New York City 


Shearman & Sterling, Attorneys 


San Francisco 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








About 1900 we suffered a large loss at 
Utica, N. Y., through the almost total 
destruction of building and contents of 
a large department store. The assureds 
were largely underinsured. Nevertheless, 
we told them that there might be con- 
siderable salvage to them in the debris, 
which we figured might net from $3,000 
to $5,000. They “pooh-poohed” this 
valuation. The whole interior had been 
collapsed sending the debris with the 
stock into the cellars. A freeze followed, 
also a severe snowstorm, and, for one 
reason or another in clearing away the 
immense pile of bricks and wood, the 
remnants of the large stock was not 
uncovered until early in spring. 

The stock left was cleaned and sorted 
and a large sale, well advertised was 
held and, as I remember, a net salvage 
of about $5,000 was brought about, most 
of the goods being bought by Italians. 
So our guess, very muct to the surprise 
of the assured, was nearly right. Our 
guess was based on similar fire losses 
with similar stocks originally worth about 
the same total as this Utica store, under 
similar circumstances. 

We had one loss at Buffalo, N. Y., 
on a stock of all kinds of fine paper 
(stationery), which stands out as one 
of the rare instances where the com- 
panies paid more than the face of their 
policies. It came about by our paying 
the face of policies which totaled ac- 
curately the sound value of the stock, 
turning the damaged stock to the Under- 
writers Salvage Co. to handle for bene- 
fit of the companies. When the fire 
was burning and gaining headway, the 
fire department pumped a large part of 
Lake Erie into the building, to save 
spread of flames, swelling the already 
heavy paper. The building though heavy 
mill construction collapsed and the en- 
tire stock solidified into almost a solid 
mass and froze up. 

When salvage operations were com- 
pleted it was found that the net result of 
sales less expenses was several thousand 
dollars to the bad. So, in this case, the 
companies actually paid more than face 
of policies taking the matter as a whole. 
As I was on the committe of adjustment 
and afterwards on the committee of 
“inquiry”, I know all about it. Nobody 
was to blame, it was simply a miscalcu- 
tion as to salvage. 

. * * 


Tribute to a Friendly Dog 

At the Pontiac Hotel at Oswego, N. 
Y., they had a dog, who was well known 
by many travelling men. When he died 
last year they had a framed picture of 
him on exhibition with his history at 
the desk. He was a stray dog, of the 
Scottie variety, who wandered in one 
day and stayed, disappearing only once 
in a while, God knows where, perhaps 
to visit his home town or farm. For 
years he welcomed every guest at the 
door, with a friendly smile, or rather a 
dog’s equivalent for a friendly smile, 
viz., wagging his tiny tail fervently. 

Then he would proceed to the desk and 
after the guest had registered go to 
the elevator, leave him there, or some- 
times go up the elevator with the guest. 
He repeated this same routine for years. 
When a guest was sitting in the office 
reading his paper, he would lie down 
near your feet, keep perfectly still, but 
he would appreciate a little attention, 
like a word or two, or a friendly pat. 
When he passed on, many of the older 


travelling men felt that they had lost a 
friend. 

If there is Heaven for friendly little 
dogs like him, no doubt he will be there 
at the Gates, welcoming his old friends, 
the travelling men, at least those who 
get there. I personally always looked 
forward to the friendly greetings of this 
little creature. Towards the end when 
he was growing feeble, though he was 
still trying to carry on, he made his 
headquarters in the elevator, so that, 
seemingly, he would’t miss any of his 
travelling men, coming or going. 

* x = 


She Walked Through the Snow 

Around last Thanksgiving Day I was 
caught in a small blizzard going from 
Watertown to Ogdensburg. We left 
Watertown when it was dark and snow 
was piled up all the way to Philadelphia, 
N. Y., where you have to change for 
Ogdensburg, as old traveling men re- 
member well. On the train there was a 
woman, who, though from that section, 
was wearing light shoes and with her 
several of her friends, who all the way 
from Watertown kept the car nervous 
talking about being snowed in or freez- 
ing, as has happened in that section. We 
finally got to Philadelphia and had to 
walk from the snow covered platform 
to the other platform through heavy 
snow, through which no one had thus 
far waded. Somebody had to break a 
path, so I proceeded. Meanwhile this 
talkative woman stood wringing her 
hands and saying, “How will I get 
across?” She finally made up her mind 
to walk as nobody would carry her, with 
her low shoes. 


36 Fires in U. S. in 1938 
Exceeded $250,000 Each 


During 1938 there were thirty-six fires 
in the United States involving a loss es- 
timated at $250,000 or more each, accord- 
ing to the Quarterly of the National Fire 
Protection Association. This is an in- 
crease of thirteen over 1937 but is only 
three above the average number of such 
large fires for the last five years. There 
were six such fires last year in Canada, 
compared with two the year before. 

Seventeen fires caused losses of $500,- 
000 or more, including four which topped 
the $1,000,000 mark. The largest of the 





vear, aside from the series of forest 
fires in southern California, was the 
whiskey distillery fire in Owensboro, 
Ky., on November 12, with a loss of 


$1,800,000. Other losses exceeding $1,- 
000,000 each were the New London con- 
flagration, September 21, the day of the 
hurricane, and the Wellsville, N. Y., Sin- 
clair refinery loss. 


Ass’t Secretary of G. & R. 


John N. Brushingham has been ap- 
pointed assistant secretary of the Globe 
& Rutgers and the American Home. 
For the last four years he has served 
as state agent in Wisconsin, Minnesota 
and northern Michigan. <A _ native of 
Chicago, he was graduated from Duke 
University and entered insurance with 
Marsh & McLennan in Chicago in 1921. 
Later he was special agent for the Con- 
tinental in Illinois. He became Milwau- 
kee manager for the Travelers Fire in 
1925 and some years later went with 
the Western department of the Atlas, 
resigning in 1935 to join the Globe & 
Rutgers. 





ALBANY INSURANCE COURSE 


Field Club Sponsoring Fire Course 
Which Starts Monday; Members 
Hear Talk on the F.I.A. 

The Albany Field Club of Albany, N. 
Y., is now sponsoring a course in fire 
insurance and allied lines for the benefit 
primarily of younger employes of insur- 
ance offices. This course starts Febru- 
ary 6 in the Old Commerce Building, 
Albany, and continues for eighteen Mon- 
day evenings thereafter. Principals of 
the history of fire insurance, practices 
in underwriting methods, policy con- 
tracts, fire protection and prevention, 
risk inspection, ratings and hazards, loss 
adjustments, supplemental covers and in- 
land marine are a few of the subjects. 
The tuition fee is $15 which includes 
text book and notes. Over thirty appli- 
cations have already been received. The 
educational committee of the field club is 
supervising the course and it is headed 
by Herman Grebert, chairman, who is 
manager of the Albany office of the 
Fire Companies’ Adjustment Bureau. 
Many prominent company officers are 
expected to lecture before the classes. 
H. P. Smith, manager of the Factory 
Insurance Association of Hartford, ad- 
dressed a well attended meeting of the 
club at the Ten Eyck Hotel, Albany, 
on Friday, January 20. This address cen- 
tered on adjustment of the many claims 
arising out of the September hurricane 
in New England. Mr. Smith also spoke 
of the operations of non-stock carriers 
and of the services rendered by the F.I.A. 
He was accompanied to Albany by W. 
H. Forristall, assistant superintendent of 

the underwriting department. 

E. T. Collins is president of the field 
club and the other officers are as follows: 
James A. Semple, vice-president; Russell 
H, Seckendorf, treasurer, and J. Arthur 
Rizy, secretary. The executive commit- 
tee is composed of William P. Lyon, 
Charles E. Seaman and H. C. Beach. 


Says Big Bill 
(Continued on Page 19) 


the first submarine torpedo boat on earth. 
With nothing to work from, Bushnell 
started from scratch and soon had _ his 
queer craft ready for a trial run. 

On Saint Valentine’s Day, 1912, the 
New London Ship & Engine Co. of Groton, 
now the Electric Boat Co., made the first 
installation of Diesel engines in a sub- 
marine. The Skipjack, United States 
Navy sub, was launched here in 1938, one 
of the many from this yard. 

The part that Yankee inventors played 
in the development of small arms was 
dramatic. That single industry evolved 
the system of interchangeable parts, pre- 
cision machine tools, gauges and line as- 
sembly. Eli Whitney is customarily hon- 
ored for the invention of the cotton gin 
and the salvage of Southern agriculture, 
in 1792, but he also perfected a milling 
machine, won a Federal contract for 
10,000 rifles in 1798, and laid the founda- 
tion for the New Haven manufactory that 
later became the Winchester Repeating 
Arms Co. Whitney worked with Simeon 
North, the first United States official pistol 
maker who, in 1799, brought a Federal 
contract to Middletown and, in 1813, in- 
troduced the principle of line assembly 
and interchangeable parts. North’s con- 
tract specified, for the first time in me- 
chanical history, that all parts of the pistols 
must be interchangeable. 

_ The Sharpes rifle from Hartford estab- 
lished a reputation for reliable perform- 
ance and dependability that led to its 
adoption by the United States Army. C. 
M. Spencer of Hartford invented a re- 
peating rifle that the Southerners swore 
“the Yanks loaded on Sunday for the 
rest of the week,” and Colt’s armory, Hart- 
ford, not only produced the first’ revolv- 
ing pistols on earth to meet with universal 
acceptance (patent of 1836), but also 
trained mechanical geniuses and educators 
who afterward became known in their own 
right throughout the civilized world. 
Fighting men everywhere, every day, en- 
trust their lives to “The Arm of Law and 








eau a solid-frame weapon that never 

The Connecticut trio of Winchester 
rifles, Colt’s revolvers, and Union Metallic 
Cartridges (patent, August 6, 1866), a¢. 
complished more than any other agency in 
the winning of the West. 

Springs are a necessary part of almos 
every mechanism in use today, but Ameri. 
can spring steel was unknown until Fh 
Jenkins of Colebrook received his 19]3 
patent for “elastic steel.” 

Goodyear worked at his father’s Nauga. 
tuck factory, producing agricultural jm. 
plements but he showed little interest jn 
the plows and hoes. Charles had the misty 
eye of the dreamer and an idea that India 
rubber could be used for waterproofing 
fabrics. After some failure, in 1851 Good. 
year rubber goods were exhibited at the 
International Exhibition in London, 

Up and down the Naugatuck Valley 
everybody went into the manufacture of 
rubber goods. Nelson Goodyear, brother 
of Charles, discovered the process of mak- 
ing hard rubber in 1851. Mills in Sey. 
mour produced rubber combs, insulated 
cable, and even tried to make rubber-coy- 
ered cannon balls during the Civil War. 
The cannon balls bounced, but the cable 
found markets in far-away Capetown, 
Havana and throughout America. 

The first cylinder lock on earth was in- 
vented by Linus Yale of Stamford, in 
1848. Mr. Yale operated in Connecticut 
but he went back to the old Egyptian 
lock for his improved design, separating 
the key mechanism from the lock itself, he 
arranged pin tumbler locks that made it 
possible to use 32,768 different keys with 
out lock mechanism. (On Yale locks there 
are eight different depths of five miller 
notches, thus combinations are the power 
of 8 to 5, or 32,768.) 

In 1885, Pratt & Whitney Co. of Hart- 
ford, perfected the Standard Measuring 
Machine, accurate to one one-hundredth- 
thousandth of an inch. 

The shaving stick was invented by the 
J. B. Williams Co. of Glastonbury, in 
1840, and introduced to the trade by Yankee 
peddlers. It is still a best seller, to thrifty 
people. 

In 1906, Alfred C. Fuller came to Hart- 
ford from Somerville, Mass., and opened 
a one-man shop with a capital of $400, a 
stock of bristles and wire and an idea. He 
produced the first successful twisted-in- 
wire brushes. Fuller’s plant is now val- 
ued at a half a million, his products are 
known everywhere, his men operate al- 
most exactly as the Yankee peddlers once 
worked, selling from door-to-door and 
making life more comfortable as they make 
household tasks easier. 





London Assurance Fieldmen 


Now Meeting in New York 


“Greater Field Efficiency” is the theme 
of the annual Eastern Winter round-up 
of fieldmen representing the London As- 
surance Group now being held at the 
Roosevelt Hotel in New York City. 
Fieldmen representing New England and 
the Middle Atlantic states are attending 
a series of forums led by the following 
officers: 

Everett W. Nourse, U. S. manager and 
president of the group; Chris D. Sheffe, 
assistant manager and _ vice - president; 
Walter Meiss, executive general agent 
in charge of production; Russon G. Gan- 
ner, general agent; Kenneth J. Bidwell, 
inland marine manager; Ralph W. Busli, 
advertising manager. 

In addition, three fieldmen— Frank 
Walls of Massachusetts, Frank J. Finley 
of New Jersey and Thomas J. Beagan 
of western Pennsylvania —are_ leading 
separate panel discussions dealing with 
specific field activities. ; 

A feature of the two-day session, 
which started yesterday, is the showing 
of the talking picture, “How to Win a 
Sales Argument.” Movies taken at the 
London’s annual outing last June will 
also be shown. 


FRANK E. MOBERG ADVANCED 

The National Fire & Marine an- 
nounces the appointment of Frank E. 
Moberg as assistant secretary of the 
company. For the last ten years he 
has been chief accountant. 


Februar, 
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me STATEMENT—DECEMBER 31, 1938 

ret 

ok ADMITTED ASSETS 

y,, ia FIRE Cash in Banks and Trust Companies .. . $ 12,053,210.03 

hrifty United States Government Bonds... . . 9,693,243.72 

a All other Bonds and Stocks ....... . 87,847,547.66 

st AUTOMOBILE Premiums uncollected, less than 90 days due 6,908,581.09 

val Accrued Interest ..........-5 5: 220,635.00 

e al- ° 

om MARINE Other Admitted Assets .......... 1,081,196.35 

make $117,804,413.85 
LIABILITIES 

“8 and Allied Lines Capital Stock. ............... . $ 15,000,000.00 

or 

heme Reserve for Unearned Premiums. .... .  43,558,406.00 

As | Reserve for Losses era §,914,743.00 

yo of Insurance _ Reserve for Taxes and Accounts. .... . 2,800,000.00 

ae Funds Held under Reinsurance Treaties . . 64,800.00 

and | NET SURPLUS.............  50,466,464.85 

effe, 

a $117,804,413.85 

_ ; NOTE: In accordance with Insurance Department requirements— 

nal Bonds are valued on amortized basis. Insurance stocks of affiliated companies are carried 

wa. fl on basis of pro-rata share of Capital and Surplus. All other securities at Market valuations. 

se ; Securities carried at $2,555,325.00 and cash $50,000.00 in the above Statement are 

i“ | deposited as required by various regulatory authorities. 
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500 Attend Dinner Of 
Independent Brokers 


JUDGE CONWAY TOASTMASTER 





Superintendent Pink Attends Dance Fol- 
lowing Dinner; Other Members of 
the Department Present 

Five hundred members and friends of 
the Independent Brokers Association of 
Brooklyn, Inc., attended the thirteenth 
annual dinner and dance of the association 
held at the Park Manor, Brooklyn, Tues- 
day night. Supreme Court Justice Albert 
Conway, the toastmaster, congratulated 
the members of the association for the 





PETER A. LOCKE 


remarkable turnout, which proved to be 
the largest to date and was due, he said, 
largely to the popularity of its president, 
Peter A. Locke. 

Justice Conway also remarked briefly 
on the difficulty the state has in keeping 
track of all the brokers and their prac- 
tices. Following the dinner, Justice Con- 
way left for Buffalo, where by appoint- 
ment of Governor Lehman, he is pre- 
siding over a special term of the Supreme 
Court, which is hearing charges of mu- 
nicipal corruption. Superintendent Louis 
H. Pink was unable to attend the dinner 
but was present at the dance which fol- 
lowed. 


On the Dais 


On the dais, among others, were Pro- 
fessor S. B. Ackerman, New York Uni- 
versity; Walter E. Barton, president, C. 
B Knight Agency: Harry G. Ellis, presi- 
dent, Insurance Square Club of New 
York, Inc.; Samuel R. Feller, former first 
Deputy Superintendent of Insurance; 
Jack E. Fries, president, Brooklyn Insur- 


ance Brokers Association, Inc.; Arthur C 
Goerlich, president, Bronx Insurance 
Men’s Association; Joseph F. Lawler, 


chief examiner, qualification bureau, In- 
surance Department; Julian Lucas, for- 
mer president, National Association of 
Insurance Brokers, Inc. 

Also William J. Manning, president, 
Brooklyn Fire Agents Association; E. C. 
Niver, executive vice-president, New York 
Board of Fire Underwriters; Samuel D 
Rosan, chairman of the board, Independ- 


ent Brokers Association of Brooklyn, 
Inc.; H. W. Schaefer, president, National 
Association of Insurance Brokers, Inc.; 
George F. Sullivan, president, General 
Brokers Association of Metropolitan Dis- 
trict, Inc.; J. Donald Whelehan, Deputy 
Superintendent, Insurance Department; 
J. Laverne Wood, chief, complaint bureau, 
Insurance Department. 





MRS. QUEEN HEADS ALTON BD. 


The Alton, Ill, Board of Insurance 
Underwriters elected the following’ offi- 
cers on January 19: President, Mrs. 
Dorothy Queen; vice-president, Harry 
Steck; treasurer, Clement Noll; secre- 
tary, Jay R. Delano, and director to 
fill an unexpired term, Dudley F. Gib- 
erson. 





BROOKLYN OFFICE DISSOLVES 
The Brooklyn agency of the Gritman- 
Smith Co., 307 Washington Street, is 
being dissolved because of the with- 
drawal of D. C. Gritman from the office. 
The remaining partners, A. C. Forrest 
and Robert B. Smith, will announce 
their future plans shortly. 


General Brokers Name 


Committee Chairmen 
President George F. Sullivan of the 
General Brokers’ Association of the Me- 
tropolitan District has announced the ap- 
pointment of committees for 1939. The 
chairmen of these committees are as fol- 
lows: grievance, William J. McLaren; 
auditing, Mr. McLaren; compensation, 
Robert M. Ferguson; annual medal, 
Leonard Jacobs; editorial and publicity, 
5. Nicoll Schwartz; budget, Abraham 
Prusoff ; joint committee on commissions 
paid by taxpayers’ associations, Harry K. 
Weiss; rating bureau relations, Julius A. 
Cohen; membership, John F. Nubel; leg- 
islative, Julius A. Cohen; headquarters, 
S. Nicoll Schwartz; joint educational 
qualifications, Harry Weiss; special 
assignment, Paul Simon, and delegates to 
National Association, Leonard Jacobs and 
George F. Sullivan. 


PITTSFIELD BOARD OFFICERS 

W. S. Marsden has been elected pres- 
ident of the Pittsfield, Mass., board. He 
formerly served as secretary. Howard 
Reynolds of Reynolds & Barnes was his 
predecessor. F. E. Fuller of Bardwell 
& Fuller was elected vice-president and 
C. E. Hebb succeeds Mr. Marsden as 
secretary. J. D. Lynch of Stevenson 
& Co. was re-elected treasurer. Arthur 
Bowlby goes on the executive committee. 





Mr. Marsden has been in_ insurance 
twenty-four years. He has conducted 
his own business in Pittsfield for ten 
years, 





CLARENCE V. WATKINS DEAD 

Clarence V. Watkins, who operated the 
Pittsburgh agency bearing his name, died 
January 30, age 60. He opened his 
agency more than thirty years ago and 
for years was active in Pittsburgh insur- 
ance organizations. 





New York City Fire Premiums 


Stock fire insurance companies are now reporting net premiums on business 
in the area of New York Fire Insurance Exchange during the last six months of 


1938. 
City territory. 


These figures cover Manhattan and Bronx, Brooklyn and the Long Island 
Some of these figures are as follows: 


Last Six Months, 1938——————- 


Manhattan-Bronx Brooklyn b.. £6. 
Royal-Liverpool Groups 
PBR aor a ne eS eS ee ene er eee $87,766 $68,051 $14,702 
DIN is Aare hb a yc oa curate aan bud Cale eu oe wae 47 642 29,355 7,796 
RE ee rey ere 14,369 17,253 1,353 
NIN ia ce corgi aid oi ana a ad rer Ae awe mas 12,927 11,094 457 
NUON | aia Mi a osci us sata eee ares abe ae 92,731 61,722 8,646 
SNES cetcasiocut tg Goce es ie RS GAGS ARE RRR oe 33,212 21,129 5,106 
NN EINE rch cin o seks wal aaeetca blade oe 12,956 11,634 1,189 
ER ra re Serre 4,471 2,642 21 
American & Foreiew.....0..s-coccceccosvacdes 24,335 16,911 522 
Se 0 INN cs ncaa casecasuebacnaest 19,3904 11,160 2,050 
* * * 
Phoenix Assurance Group 
FOE: TAOMIMIN oireiek pissin vc evenes dans $83,977 $37,204 $318 
I Shain Peis aca cn niche Reha renG eo 16,430 10,463 te 
NE oi nas argc a x cay 0a leon Dink waniwice eh wk i 15,798 18,974 
eB RE eee en ae rte 8,642 17,853 
Union Marine & General.................0- 15,542 19,715 
‘ * x 
Caledonian Group 
ee a en ee er $19,137 $4,469 $158 
CaledOmemn=Amevican occ icsciccceccceeescnes 6,024 1,274 36 
III rcs on oo Gees eure anna RS eR 6,636 1,290 56 
’ » * 
eR Ti Pie go iis ccnviendexcaroanes $52,029 $43,015 $5,767 
* * 


PHOENIX OF LONDON--AMERICAN 
SE te FIDELITY PHENIX N« 


COMPLETE 
FACILITIES 


HARTF¢ 
IRTH AMERICA U. S 


Service Since 1894 


FIREMAN’S FUND 
FIRE FRANKLIN 


IRD NATIONAL 


EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


1172 RAYMOND BOULEVARD - 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street 





W. E. Craig, Mgr. 








DOUBLE’ \, 
CROSSED in 


Diblin 


In distress or duress—in Dublin, Dubrovnik or 
Durango—an A.I.U. contract is a double-duty 
contract, assuring your client’s peace of mind, 
insuring his foreign coverage problem. 





A policy with the A.I.U. is a contract in English 
with American Compani d by invest. 
ments in the United States, payable in New York 
in American funds, affording prompt settlement 
of claims. And our representatives abroad speak 
the local language, know the local legalities and 
customs, yet see things the American way. 





The foreign coverage insurance problems of your 
clients need cause you no headaches. Enlist our 
experienced aid and save your- 
self trouble, worry. Call or 
write for helpful information. 






MERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 


111 JOHN STREET B£ekmon 


FIRE ond ALLIED LINES AUTOMOBILE 


NEW YORK 


MARINE CASUALTY ut 


N. Y. Bill to Strengthen 


Brokers’ Qualifications 


In an effort further to improve the 
standards of the insurance brokerage 
profession the joint committee repre- 
senting the five brokers’ associations in 
the New York metropolitan area is spon- 
soring a bill introduced in the legisla- 
ture at Albany making more severe the 
requirements for insurance brokers’ li- 
censes. The educational requirement of 
successful completion of ninety hours’ 
classroom work prior to taking an ex- 
amination for a license is increased in 
120 hours and the alternative require- 
ment of at least one year’s employment 
with a broker, agency or company is in- 
creased to two years. 

Many insurance brokers who _ have 
been identified for years with the move- 
ment to raise insurance production stand- 
ards by requiring applicants for licenses 
to show evidence of fitness to assume 
the responsibilities of the profession be- 
lieve the present requirements are still 
too lenient. Therefore the present move 
to tighten up on the requirements for 
newcomers in the business. 

This bill was introduced in the State 
Senate by William H. Hampton, Repub- 
lican, of Utica, and referred to the in- 
surance committee. The bill bears Intro- 
ductory No. 425. If passed, it becomes 
effective January 1, 1940, in order to give 
educational institutions and the Insur- 
ance Department time to adjust them- 
selves to the new requirements. It is 
reported in Albany that if the insurance 
code bill, now before the Legislature, 1s 
passed, this bill will have to be redrafted 
to fit into the code, As prepared the bill 
amends the present insurance law. 





TWENTIETH ANNIVERSARY 

C. J. Simons & Co., of Newark, with 
headquarters at 14 Park Place, on Janu- 
ary 19 celebrated its twentieth anniver- 
sary in the insurance business. Charles 
J. Simons is president of this insurance 
office. 
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Yes — | know NOW — but 
YOU'RE THE INSURANCE 
AGENT! How could | know 
that being UNDERINSURED 
is almost as bad as not 
being insured at all? 





Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters * Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N.Y. 
Commercial Casualty Insurance Company 





Western Department Canadian Dept. HOME OFFICE 





844 Rush St. 461 Bay St. 10 PARK PLACE 


Chicago, Illinois Toronto, Canada NEWARK, NEW JERSEY Dallas, Texas . 


FIRE- MARINE: han Ly lo 


INSURANCE 





Southwestern Dept. Pacific Department 
912 Commerce St. 220 Bush St. 
San Francisco, Calif 
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Aviation Program For 
N. Y. Society Luncheon 


TO BE HELD ON FEBRUARY 24 





Prominent Leaders in Air Transporta- 
tion Field to Talk and Show 


Interesting Films 





An unusually interesting program, fea- 
turing aviation, is being arranged for’ the 
thirty-eighth anniversary luncheon meet- 
ing of the Insurance Society of New York 
at the Hotel Pennsylvania on Friday, 
February 24. Through the cooperation of 
three of the leading air transportation 
companies of this country—Pan-Ameri- 
can Airways, American Airlines and 
United Airlines—those attending this 
luncheon will hear outstanding person- 
alities in the aviation field discuss briefly 
high lights of this great industry. Motion 
pictures will show the conveniences and 
safety features of modern air transporta- 
tion as well as some of the chief points 
of interest on a South American trip via 
Pan-American Clipper planes. Two air- 
line hostesses, in uniform, will be present. 

Henry H. Reed, president of the soci- 
ety and general manager at New ‘York 
for the Insurance Co. of North America, 
will preside at this meeting. W. L. Jack 
Nelson, chairman of the aviation insur- 
ance course which the society has been 
giving for the last three years, is in 
charge of the after-luncheon program, 
which will take about an hour. The 
luncheon is scheduled to start at one 
o'clock, and it is expected that more than 
two hundred and fifty persons will attend. 

Ralph Damon, vice-president of Amer- 
ican Airlines, will discuss aviation in gen- 
eral, presenting facts on the present size 
and future outlook of the industry. In- 
surance companies now derive more than 
$4,000,000 in premiums from aviation 
risks. Robert Dawson, chief pilot of 
United Airlines, is to be the speaker on 
air flying today and his remarks will be 
accompanied by motion pictures of planes 
now in use. C. A. Boillod, sales manager 
for Pan-American Airways, will present 
motion pictures of scenes along the East 
coast of South America, including the 
harbor of Rio de Janeiro, taken from 
Clipper planes. 

Tickets for this luncheon are priced at 
$2 each and may be obtained from head- 
quarters of the Insurance Society of New 
York at 100 William Street. 


Alfred D. Yeaton Retires 


The New Hampshire Fire announces 
the retirement of Alfred D. Yeaton, a 
vice-president of the company. since 1937, 
and for forty-three years in the com- 
pany’s service. 











EQUITABLE F. & M. SPECIAL 


Frank M. Humphrey has been appoint- 
ed special agent in Connecticut and West- 
ern Massachusetts for the Equitable Fire 
& Marine, succeeding Special Agent 
Richard Cosmus, who has been trans- 
ferred to south Texas. Mr. Humphrey 
has been trained in the home office of 
the company and is well equipped for 
field work. His headquarters will be at 
30 Trinity Street, Hartford. 


Providence Washington 


Announces Promotions 


R. S. Dunscombe has been elected 
treasurer of the Providence Washington 
and of the Anchor to succeed George 
E. Bixby, who retired Tuesday. J. Wil- 
liam Sutcliffe, who has been superintend- 
ent of the companies’ automobile depart- 
ment for several years, has been elected 
assistant secretary. 

At the annual election the word “ma- 
rine” was omitted from the titles of 
John C. Keegan, vice-president, and of 
D. C. Bowersock, secretary. 


J. F. Wohlgemuth President 
Of National Underwriter 


At a meeting of directors of the Na- 
tional Underwriter Co. at its executive 
office in Cincinnati, John F. Wohlgemuth 
of Chicago, secretary of the publishing 
company, was elected president to suc- 
ceed his brother, the late E. Jay Wohl- 
gemuth. Vice-president Howard J. Bur- 
ridge of the Chicago office was also 
elected secretary. Abner Thorp, Jr., and 
Louis H. Martin were elected vice-presi- 
dents at the Cincinnati office. Mrs. Stella 
Goss Wohlgemuth, widow of the late 
E. J. Wohlgemuth, was chosen treasurer 
and George E. Wohlgemuth, assistant 
secretary. 


N. J. Rural Agents’ Forum 


The New Jersey Association of Un- 
derwriters will hold rural agents’ for- 
ums next Thursday, February 9, at the 
Cochran House in Newton and at the 
Clinton House in Clinton. The Newton 
meeting will start with luncheon at 12:15 
and the Clinton meeting is scheduled 
for 6:30 o’clock. Speakers at both meet- 
ings will include Professor L. J. Acker- 
man, University of Newark; Leon A. 
Watson, Schedule Rating Office expert; 
H. Donald Holmes, president of the 
agents’ association. Co-chairmen are 
Charles E. Meek, Jr., chairman educa- 
tional committee, and Arthur T. Riedel, 
chairman, rural agents’ committee. 











Hanover Fire 


(Continued from Page 21) 

to the agent, both in getting business and 
in keeping it on the agent’s books. If a 
special agent is an errand boy, it is his 
own fault. There are many opportunities 
for creative work, individual efforts based 
on initiative and on imagination. The old- 
time special agent with a good-sized 
field had little time for the development 
of new business, Details uf the business 
were heavy; duties were many and varied. 
There is still the tendency to let detail 
take up too much attention of the special, 
but much time must be spent in the de- 
velopment of new business. 

Just as the agent must have complete 
knowledge of insurance coverage in or- 
der that he can meet his assured’s needs; 
the special agent must have qualifications 
of wide insurance knowledge, experience 
and backgrounds so the agent will have 
confidence in him. He must be able to 
follow through with the agent. 





New Pan-American Clipper Planes 
Insured With Two New York Offices 


Pan-American Airways this week an- 
nounced that the entire line of hull in- 
surance to be carried on six huge new 
Boeing Clipper ships and three new sub- 


stratosphere land transport planes will 
be underwritten upon an equal division 
basis by Associated Aviation Underwrit- 
ers and United States Aviation Under- 
writers, both of New York, two of the 
leading aviation insurance offices in this 
country. The insurance will be placed 
with the numerous companies which these 
offices represent as aviation coverage 
managers. 

J. Brooks B. Parker of Parker & Co., 
New York and Philadelphia, and John A. 


Sargent of Roosevelt & Sargent, Inc., and 
Obrion, Russell & Co., Boston, are the 
brokers on this large insurance con- 
tract. It is reported on good authority 
that part of the reinsurance has gone to 
London Lloyd’s and also that Pan-Ameri- 
can Airways is a self-insurer to the ex- 
tent of about 30%. This new insurance 
does not cover the liability risks, but 
plane damage only. 

Although it has generally been ex- 
pected that the new Boeing Clipper 
planes, some of them now practically 
completed, will be used in the contem- 
plated transatlantic air service, a few 
will be used now in the Pacific service 
to Hawaii and the Orient. 


Completes Twenty-five 
Years With Automobile 





E. J. PERRIN, JR. 


Edward J. Perrin, Jr., vice-president 
of the Automobile and Standard Fire, 
Hartford, completed twenty-five years 
with those companies February 1. When 
he joined the organization in 1914 he was 
placed in charge of underwriting miscel- 
laneous lines in the New York office. In 
1920 he organized the companies’ inland 
marine department at the home office, 
of which he became manager, In 1923 
he was elected assistant secretary of the 
Automobile and in 1926 secretary. Three 
years later he was elected vice-president 
of the Automobile and the Standard. He 
entered insurance in 1905 with the New 
York Fire and later was with Weed & 
Kennedy, New York brokers. 

Mr. Perrin is president of the Inland 
Marine Underwriters Association, which 
he was active in organizing. He is a 
director of the American Institute of 
Marine Underwriters and a member of 
the joint committee on _ interpretation 
and complaint for fire, marine and cas- 
ualty companies. He is also a member 
of the advisory committees, Registered 
Mail Central Bureau and the United 
States Aviation Insurance Group. 


SEC Meetings 


(Continued from Page 14) 


ment policies, and facts about income de- 
rived from investments. ; 

Some queries on new questionnaire 
are these: 

“With respect to any specific issues of bonds 
or stocks, has it been the practice of the 
declarant to inform the underwriters thereof, 
prior to the date of public offering, of the price, 
maturity, sinking fund and other conditions 
under which the declarant would be interested 
in the purchase of portions of such issues? | 

“If the declarant supplies such information 
to underwriters, does it do so on its own 
initiative or only at the request of such under- 
writers? 

“Outline briefly the policy of the declarant 
relative to apportionment of funds available for 
dividends between stockholders and _policy- 
holders. 

“State the precise method by which annual 
dividends were calculated by the declarant for 
the year 1938 upon each type of ordinary 
policy in sufficient detail to permit an inde- 
pendent calculation to be made.” 


FRANK A. FOUNTAIN DIES 

Frank A. Fountain, of Bloomfield, N. J. 
insurance engineer connected with the 
Firemen’s of Newark, died on Monday at 
the Orange Memorial Hospital of pneu- 
monia after a two weeks’ illness. He was 
born in Chicago and had lived in Brook- 
lyn before moving to New Jersey four 
years ago. He was active in Newark and 
New York Masonic organizations. He 
leaves a wife, a daughter and a brother. 











Februa 




















sident 
Fire, 
years 
When 


ie was 
liscel- 
ce. In 
inland 
office, 

1923 
»f the 
Three 
ident 
|. He 

New 


ed & 


nland 
which 

is a 
fe of 
er of 
ation 

cas- 
mber 
tered 
nited 








February 3, 1939 








Page 35 







































































(iN Organized 1875 (iN 


ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 


United States Branch 
Statement December 31, 1937 


ADMITTED ASSETS 
U.S. Treasury Bonds . . . . « « « «© + $1,609,430.74 
Other Bonds . . 1. 6 6 0 6 8 8 ew oe + «(888,741.25 
eek se th ee oe oe Ee ee oS we 2 88,729.00 
pO ee ee ee 22,968.47 
Cash in Office and Banks . . . 2. « «© « « 118,253.45 








Premiums in Course of Collection . . . « « 69,094.82 
(Less than 90 days due) $3,001,217.73 
LIABILITIES 


Reserve for Unearned Premiums . . . «. « $ 127,716.91 
Reserve for Outstanding Losses . . . « « « 33,049.40 
Reserve for Other Liabilities . . . 2. . « - 32,719.42 
Voluntary Contingency Reserve . . . »« + - 307,732.00 
Total Liabilities . . . . «© «© © © «© «© $ 501,217.73 


Statutory Deposit, New York . 850,000.00 

Net Surplus above Deposit . . 1,650,000.00 

Policy Holders’ Surplus o « «© « «© « e 6B 
$3,001,217.73 














Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the Nationa! Association of Insurance 
Commissioners. Securities carried in the above Statement at $1,255,477.84 are 
deposited as required by law. 


NEAL BASSETT 
United States Manager 
111 JOHN STREET, NEW YORK 
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Travelers Optimistic 
On Trend of Business 


SAFFORD SEES OPPORTUNITIES 





Says Merchants and Manufacturers Are 
Again Operating at a Profit and 
Require Insurance 





“Because insurance men prosper when 
other business is active, I think 1939 is 
going to be a good year for the insur- 
writes R. D. Safford, 
vice-president Travelers Fire, in “Pro- 
tection,” the Traveler’s house organ. 
Forecasting a new extension of the field 
for fire insurance and its allied lines, Mr. 
Safford continues: 

“Unless the business prophets are all 
wrong 1939 should see more new homes 
built than in any year since 1930. New 
homes mean new opportunities to write 
residence fire insurance, rental value and 
extended coverage on the buildings and 
their contents, and increased amounts 
on household possessions. 


, s 
ance business, 


“Merchants and manufacturers are 
again operating at a profit. Their need 
for protection offered by use and occu- 
pancy insurance is becoming more ap- 
parent and justifies the conviction that 
there is much of it to be written. Mer- 
chants need it as much as manufacturers 
do. In my opinion, use and occupancy 
insurance is a challenge to the producer 
who prides himself on service to his cli- 
entele. It is the agent’s responsibility 
to urge his clients to buy the kinds of 
insurance protection they need and every 
prosperous business enterprise needs the 
protection afforded by the use and occu- 
pancy form. 

Effects of Hurricane 


“The New England hurricane gave 
much impetus to the sale of the extend- 
ed coverage endorsement throughout 
New England. But windstorm insurance 
is needed everywhere. Wherever prac- 
tical windstorm insurance should be writ- 
ten under the extended coverage form 
because that includes other needed forms 
of protection. 

“Rental value insurance on private 
homes and rents insurance on apart- 
ments and rented properties should not 
be overlooked. With business improv- 
ing, leasehold insurance should again be 
in demand. 

“Fire insurance rates are being re- 
duced. Resistance to sales on this score 
is being gradually eliminated. This trend 
will probably continue, but underwriters 
of long memories cannot forget the Chi- 
cago, San Francisco, Baltimore and 
Salem fires. Given the right combination 
of circumstances the fire insurance com- 
panies might find themselves called upon 
to pay millions in losses as a result of a 
disastrous conflagration. 


Inland Marine Openings 

“There is an obvious expansion of the 
sales opportunities offered by the inland 
marine lines. The big opportunities for 
future premium expansion lie in those 
lines. We see evidences of jewelry be- 
ing taken out of the family vault, furs 
being renewed and replaced, cameras in- 
creasing in numbers, musical instruments 
in the hands of a coming generation of 
Rudy Vallees, increasing registered mail 
shipments, even the old horse and wagon 
still operating in many communities 
all insurable property under one form or 
another—fairly demanding, and getting, 
coverage from some energetic agent who 
is a little more surfeited with talk of 
depression than the rest of the world.” 





MAINE’S FIGHT ON ARSON 


Insurance Commissioner C. W. Love- 
joy of Maine says that in the year since 
the Department started a more thor- 
ough investigation of incendiary fires 
there have been 182 cases studied, twen- 
ty-one convictions for arson, four ac- 
quitals and sixteen cases now pending 
in court. Fire chiefs, county and local 
authorities and the general public have 
cooperated extensively in the move to 
eliminate incendiary fires, the commis- 
sioner states, 


Code of Good Practices Embodied 


In Fireman’s 


Whether or not the old custom of mak- 
ing New Year’s resolutions is gaining or 
losing as an institution should not influ- 
ence anybody from making good resolves 
and living up to them. The Fireman’s 
Fund Record has published an assort- 


ment of sensible resolutions which are 
reproduced here. Any agent who adopts 
them and practices them faithfully should 
be well rewarded for his efforts by this 
time next year. Here are the resolutions: 

I am going to make more money this 
year. 

I will organize my time better. With 
a little more method I can put in more 
real selling effort every day. 

I will keep my office records up to 
date. 

I will analyze a client’s entire insur- 
ance needs rather than simply offer a 
single line. 

I will watch out for improvements in 
a policyholder’s premises that might jus- 
tify a reduction in rate. , 


Improve Sales Approach 


I will analyze and improve my sales 
approach. 

If my sales presentation is getting a 
bit long-winded I’ll make it snappy and 
businesslike. 

I will use everyday words rather than 
technical insurance phrases. 

I'll paint word pictures, and bring my 
client into the picture; dramatize his 





Prominent Canadian Firm 


Announces Official Changes 


The firm of Reed, Shaw & McNaught, 
of Toronto, announces the admission of 
the following four associate partners: C. 
Ivor Proverbs, who joined the staff in 
1931 after some previous insurance ex- 
perience; Victor W. Willoughby, who 
joined the firm in 1920 as an account- 
ant; C. C. Jordan, who joined the firm 
in 1926, after previous experience with 
the Canadian Fire Underwriters Asso- 
ciation and with a group of companies, 
and Ewan MacEwen, who also served 
with the Underwriters Association for 
some time before joining the firm. 

Changes in the general organization 
are announced at the same time as fol- 
lows: Lieut. Col. LeGrand Reed becomes 
chairman of the board; A. J. Mylrea is 
president and treasurer; W. G. Bacon 
becomes manager and assistant treas- 
urer, and N. L. Thompson becomes vice- 
president and secretary. 





Paramount Fire May Not 


Start for Several Months 
The Paramount Fire of New York, 
which is now in process of organization 
by a number of mortgage bankers, will 
not commence writing business until 
combination stock selling and agency set- 
up plan is completed. This is expected 
to require several months. Also, ac- 
cording to President Owen Murray of 
Dallas, company will not confine its 
insurance to property on which mort- 
gage bankers hold liens but will ac- 
cept other types of preferred business. 
Profits which will be made by the com- 
pany will be distributed to agent stock- 
holders, giving producers not only com- 
mission on their premium writers but 
likewise a share in company. earnings. 
It is reported that many high class 
agents are interested in the Paramount’s 
plan and are agreeing to represent the 
company. 





TAKE PART IN SPORTS 

Insurance was well represented by uni- 
formed marching clubs in St. Paul’s 
Winter sports carnival last week. Among 
the firms and organizations that partici- 
pated were the Insurance Exchange, St. 
Paul Association of Insurance Women, 
Minnesota Mutual Life, Anchor Casualty, 
Dunn & Stringer, Inc., and Joyce In- 
surance, Inc. 


Fund's Resolutions 


plight without the insurance I am offer- 
ing him. 

I’ll remember that people are not inter- 
ested in buying policies—but they are in- 
terested in putting themselves beyond 
the reach of financial loss. 

When writing renewals I will remem- 
ber the importance of checking the 
amount of insurance to value. 

I won’t forget that insurance is not the 
only commodity that is being offered 
“for less.” I will offer standard protec- 
tion and justify its cost without apology. 

I know there is nothing of more value 
than insurance. So when I offer insur- 
ance my manner shall reflect my convic- 
tion that I am performing an important 
part in the economic life of individuals 
and communities. 

Friendly Greetings 

When I make a call I will remember 
the names of subordinates in my client’s 
office. A friendly word of greeting 
doesn’t do a bit of harm. 

I am going to be more businesslike 
about collections. At the time a policy 
is delivered I will reach some definite 
understanding about payment of the 
premium, 

I will keep up to date on insurance 
trends and changes. 

I will remember that if I make enough 
calls the law of averages will operate, 
and sales will result. 

I will keep in mind the danger of los- 
ing enthusiasm. 





Philadelphia Club Marks 


Its Silver Anniversary 
The Underwriters Club of Philadel- 


phia observed its silver anniversary with 
a dinner January 16. Practically all the 
members were present. Harry A. Marsh, 
the club’s new president, reviewed the 
organization’s activities since its forma- 
tion in 1914. 

J. Victor Herd, vice-president, Fire 
Association, addressed the special agents, 
expressing the belief that they are the 
foundation of the insurance business. 
Olin L. Brooks, president, Globe & Rut- 
gers and the American Home, and John 
Kremer, vice-president, North America, 
were among the speakers. 

Officers of the club are Harry A. 
Marsh, Quaker City Fire & Marine, 
president; John Wilkie, County Fire, 
first vice-president; J. E. Wilkinson, 
Employers Fire, second vice-president; 
A. F. Bristor, American of Newark, 
treasurer; Kenneth C. Trotter, manager 
suburban department, Fire Association, 
secretary. 





HEAD FUND RAISING TASK 

When the Greater University Corp. 
set out to raise $650,000 for a new stu- 
dents’ building: on the University of 
Minnesota campus, it chose three promi- 
nent insurance men to handle the job. 
They are John M. Harrison, executive 
vice-president of Marsh & McLennan, 
Minneapolis; John P. McGee, vice-presi- 
dent of W. A. Lang, Inc., St. Paul, and 
Vernon LeVoir, life insurance producer 
of Minneapolis. All are graduates of 
the university and Harrison and LeVoir 
were football players in their college 
days. 


JERSEY INS. CO. DIVIDEND 

Directors of the Jersey Insurance Co. 
of New York have declared a dividend 
of $1 a share, payable February 25 to 
stockholders of record February 8. This 
company is a member of the Meserole 
sroup. 








LOS ANGELES “OPEN HOUSE” 


Managers E. F. Holmes and R. A. 
Mitchell of the Insurance Co. of North 
America and the Indemnity Insurance 
Co. of North America, Los Angeles, held 
open house for a host of friends recent- 
ly on the occasion of their moving to 
new and larger quarters. 
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YOUR HOME 
AWAY FROM HOME 


Every Room with Bath 


Most Moderate Rates 
FOUR RESTAURANTS 


Philadelphia Headquarters 
for Insurance Men 
HOWARD F. HOHL 
Manager 
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MYERS WITH MILLERS NAT'L 





Heads New Southeastern Dep’t at At- 
lanta; Was Georgia State Agent for 
St. Paul F. & M. 

The Millers National of Chicago has 
established a Southeastern department 
with headquarters at Atlanta, Ga., un- 
der the management of Frederick Myers, 
formerly Georgia state agent for the St. 
Paul Fire & Marine. The territory 
which Mr. Myers takes over previously 
was under the supervision of the L. E. 
Rife General Agency, Ltd., Mobile, Ala. 
The Rife General Agency will continue 
to represent the Millers National in 
Alabama. 

Mr. Myers, born in Englewood, N. J, 
1899, educated at Princeton Prep and 
Princeton University, started in insur- 
ance with Marsh & McLennan, New 
York, in 1920. He managed the New 
York office for W. W. Vincent & Co, 
1929 and 1930, and on January 1, 1931, 
went with the America Fore companies 
in New York in their general cover de- 
partment. In July, 1935, he was trans- 
ferred to Atlanta as manager of the 
automobile, inland marine and _ general 
cover departments. In August, 1937, Mr. 
Myers joined the St. Paul as state agent 
for Georgia. 


Agent May Testify As 
To His Own Authority 


“The authority of an insurance com- 
pany’s representative to waive the filing 
of proof of loss as required by the terms 
of the policy may be established by the 
testimony of the agent as he is a com- 
petent witness to testify to the authority 
given him by his principal.” Leland v. 
Firemen’s Ins, Co. of Newark, Pennsyl- 
vania Superior Court, 2 Atl. 2d, 542, 
holding that it was within the province 
of the jury, in an action on a fire policy, 
to recover damages resulting from par- 
tial destruction by fire of the insured 
property, to determine the extent of the 
defendant’s agent’s authority and wheth- 
er, after immediate notice given the 
defendant, refusal to settle on the ground 
of alleged incendiarism was a waiver 0 
the policy’s requirement as to the filing 
of proofs of loss. 








ILLINOIS AGENTS MEETINGS 


The Illinois Association of Insurance 
Agents will hold its mid-year meeting on 
Thursday, May 18, at the Hotel Fort 
Armstrong, Rock Island, Ill. The annual 
meeting is scheduled for Wednesday 
and Thursday, November 8 and 9, at the 
Abraham Lincoln Hotel, Springfield, Ill. 
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Richard T. Ely’s Autobiography 
A Book of Great Significance 
By Dr. Hans Heymann, New York 


“Ground Under Our Feet” is the title 
of an autobiography by Richard T. Ely, 
old-master of American economics, just 
recently published by MacMillan & Co. 
($300); a book of | great significance, 
not only to economists in general but 
especially to us insurance men who di- 
rectly or indirectly have been his stu- 
dents and have profited in one way or 
another from his teachings. And who 
have not been his students? — 

When Prof. S. S. Huebner introduced 
five lectures I delivered in the Insurance 
Society of Philadelphia in November last, 
he proudly mentioned that it was his 
teacher, Richard T. Ely, who has writ- 
ten the foreword to my book on “Prop- 
etty-Life Insurance.” When I visited 
the leading insurance companies in Phil- 
adelphia, both executives and employes, 
from the president to the office clerk, 
told me that they had studied either 
under Professor Ely or his student, Pro- 
fessor Huebner; or that they at least 
had benefited by Dr. Ely’s “Outlines of 
Economics” or Dr. Huebner’s “Economics 
of Life Insurance” and “Property In- 
surance.” 

“Verachtet mir die Meister nicht!” says 
Richard Wagner through his character 
Hans Sachs, the shoemaker and poet in 
the Meistersingers. Honor your mas- 
ters! Richard T. Ely is not a singer 
or poet, he is a master of American 
science, father of American economics. 
But his autobiography, “Ground Under 
Our Feet,” is a poem, a eulogy on Amer- 
ican economics, an immortal document 
for honest striving toward the one gigan- 
tic aim which he expresses in the few 
words: “I always had the burning desire 
to set the world aright.” 

He begins the preface of his book as 
follows: “I was born before the Civil 
War. I have witnessed a panorama of 
events which has thrilled, saddened, in- 
spired and ever kindled in me a burning 
desire to set the world right. I have 
been guided in my efforts by the philos- 
ophy that ‘the beginning and end of all 
is man” In my youth I was branded a 
‘radical’ for saying things which are to- 
day commonly accepted. This does not 
mean that the problems of the days of 
my youth have vanished. On the con- 
trary, the conflicts raging today are es- 
sentially the same conflicts: between la- 
bor and capital, between government and 
industry; but they are being fought on 
a different plane. Technological advances 
have brought into view the possibility of 
abundance for all. Yet we do not have 
abundance for all. Therefore the battle 
rages between those who have and those 
who have not. Technological advances 
have resulted in a growing interdepend- 
ence of human beings. Our economic 
relations are more and more closely in- 
terwoven and more and more it is ‘One 
for all and all for one.’ Failure to act 
on this means disaster. If we apply our- 
selves intelligently and sanely to the 
Problems of today we can look forward 
to a future worthy of man. If we un- 
leash the forces of hatred, selfishness and 
brutality, we can look forward only to 
destruction. 

“The beginning and end of all is man.” 
So he is an individualist you mav think. 
But his theories are always socially con- 
scious so they call him rebel, heretic, 
Tfeactionary. As can be gathered from 
the book, he has been loved and praised, 
he has been hated and attacked; but he 
has done a truly great work in shaping 
the economic thought of the nation. More 
than a million copies of his works have 
been sold. About 390,000 students all over 
the world have bought his “Outlines of 
conomics” as textbook for their studies. 
Except “Das Capital” of Karl Marx, 
which is regarded as most widely read 
m economic history, his work is the best 
€conomic seller of all times. Directly or 
indirectly he has been our master and 
we have been his students. In his “Out- 
lines of Economics,” sixth edition, he 


has again devoted one chapter (XX XIII) 
to insurance and shown remarkable pro- 
gressiveness. I personally have not only 
learned from Dr. Ely’s works but it hap- 
pens that John Conrad, the German old- 
master of economic science who was 
Ely’s teacher in Halle, was indirectly 
my permanent teacher in my own coun- 
try. “Conrad’s Jahrbuecher” and “Con- 
rad’s Grundriss der Nationaloekononie” 
were the textbooks and economic Bible 
of my youth. I did not read the chap- 
ters of Ely’s book on Heidelberg and 
Berlin, the city of my university life, 
without tears in my eyes. He has gone 
through all the excitements of my own 
life as student in Germany until the doc- 
tor degree, which he received Lumma 
Cum Laude as Columbia scholar in Hei- 
delberg. We are both doctores philoso- 
phiae from a German university. 


His life was full of fight, hardship 
and not void of bitterness and disillusion- 
ment but it was a blessed and rich life 
until now, of good solid work and scien- 
tific triumphs: a pious, just and humane 
life, and a life of creative and productive 
achievements. Richard T. Ely was a 
teacher at John Hopkins University un- 
der Daniel Coit Gilman, under whom he 
had “the good fortune to begin his ca- 
reer.” He is Honorary Professor of 
Economics at the University of Wis- 
consin, where he taught for thirty years 
always practicing the “look and see” 
method, and Research Professor of Eco- 
nomics of Northwestern University. 

In 1931 he was married to Margaret 
Hale Ely, “whose companionship and 
vitality have greatly enriched” his life. 
They are now the proud parents of two 
lovely children, Billy, six, and Mary, four. 

Now in his eighty-fourth year, Dr. 
Ely has been appointed Honorary Asso- 
ciate of Economics by President Nicholas 
Murray Butler and the trustees of Co- 
lumbia University. This was due in some 
measure to Prof. Allen Nevins, to whom 
he is indebted for many generous acts. 

I do not wish to give more details 
about his book. First of all I could not 
do justice to the beauties of its contents 
if I attempted to describe them in Eng- 
lish. Further, I believe we insurance 
students of Ely must not only honor him 
in buying and reading this unusual book, 


but we should feel honored that we were 
so happy to have among our contempo- 
raries a man, a teacher, who lives this 
life full of struggle for our economic 
progress and prepared and found the 
“ground under our feet” and wrote this 
book for us and our children. A fine 
and vital book, which we will be proud to 
place in our libraries among the most 
precious and humane works of science. 

Honor your masters and you shall be 
honored yourselves. 





New Missouri Commissioner 


Makes Favorable Impression 


Raymond B. Lucas, recently appointed 
Superintendent of Missouri Insurance 
Department, was in St. Louis a week ago 
getting acquainted with local agents and 
company officials. He appeared at the 
annual meeting of the Insurance Board 
of St. Louis Tuesday and returned again 
on Thursday for a special meeting of 
the executive committee in charge of 
local arrangements for the Golden Jubi- 
lee Convention of the National Associa- 
tion of Life Underwriters to be held 
in St. Louis next September. The new 
Superintendent made a favorable impres- 
sion in local insurance circles. 

He has indicated that under his di- 
rection the Missouri Insurance Depart- 
ment will cooperate fully with the insur- 
ance agents, brokers and company off- 
ciais in keeping the insurance business 
on a high plane in the state. He favors 
proper qualifications for agents and 
brokers. 


WEDS ROBERT G. KNOTT 


Miss Dorothy Aylesworth and Robert 
Gibson Knott were married recently in 
St. Bartholomew’s Church, New York 
City. The bride is the daughter of Merlin 
H. Aylesworth, publisher of the New York 
World-Telegram and former president of 
the National Broadcasting Co. Mr. Knott 
is with the New York insurance office of 
Fox & Pier, Inc., and his father, David 
H. Knott, is chairman of the Democratic 
County Committee of New York and 
president of the Central Mercantile As- 
sociation, 


CHARBONNEL NAMED PRES. 


J. E. Charbonnel, Seattle, branch man- 
ager, Fireman’s Fund Indemnity, was 
elected president of the Underwriters 
Bureau of Washington. The vice-presi- 
dent is Harold Piggott, General Cas- 
ualty, and Mrs. J. B. Wilberton, secre- 
tary, was re-elected. 











Steps Taken to Reduce Fires 


Field engineers of the National Fire 
Protection Association have completed 
inspection of several eastern cities and 
summaries of their reports have been 
issued from headquarters of the associa- 
tion in Boston. These reports, covering 
Everett, Holyoke, Pittsfield and Spring- 
field, Mass., and Buffalo, N. Y., are as 
follows: 

Buffalo, N. Y. A fire prevention bureau 
with a personnel of ten was established 
in November. Battalion Chief George 
E. Walsh (member N.F.P.A.) is in 
charge. Buffalo has been one of the 
very few large cities in the United States 
without an organized fire prevention bu- 
reau. Our engineers have long advo- 
cated this desirable step. 

Springfield, Mass. An officers’ school 
has been established in the fire depart- 
ment. A comprehensive revision of the 
building code is nearing completion. 

Everett, Mass. A WPA project now 
being carried out employing 125 men pro- 
vides for placing every remaining over- 
head fire alarm wire in the city in un- 
derground cable. Following a large loss 
fire originating in the inaccessible base- 
ment of a mercantile building the city 
council adopted an ordinance requiring 
all non-fire-resistive buildings -used as 
stores and exceeding 5,000 square feet 
of floor area to be equipped with sprin- 
klers in the cellar area within six months. 

The fire department in Everett has 


greatly reduced fire losses in dwellings 
by its practice of having the uniformed 
fire force inspect all residences twice a 
year, 

Holyoke, Mass. Facilities for a fire 
department drill school are now being 
provided. Construction of a modern and 
fully equipped drill tower is going for- 
ward as part of a WPA project which 
will also include remodeling of one fire 
station and a greatly enlarged fire de- 
partment repair shop. 

Other important needs in Holyoke re- 
peatedly urged by N.F.P.A. engineers 
continue to be the establishment of a 
properly organized fire prevention bu- 
reau in the fire department and a new 
and adequate building code. Compilation 
of a proposed code for Holyoke was 
completed some months ago as part of a 
WPA project providing for revision of all 
city ordinances but there appears to be 
little interest in its early adoption. 

Pittsfield, Mass. The fire prevention 
committee of the Chamber of Commerce 
is active and has been working for pub- 
lic cooperation in reducing the excessive 
number of fires which have increased 
nearly 90% in the past decade. Our 
engineers visiting here last month urged 
the committee to work for a modern 
building code, a fire prevention inspec- 
tion bureau in the fire department, more 
firemen and fire stations and a fire de- 
partment drill tower. 


F. & G. FIRE SHOWS GAINS 





Premiums Written, Assets and Surplus 
Larger Than in 1937; Total Sur- 
plus Now $2,841,655 
An increase of 3.2% in premiums writ- 
ten during 1938 over the previous year 
is one of the features brought out in the 
annual report of the Fidelity & Guaranty 
Fire of Baltimore made by President 
Frank A. Gantert. Premiums written 
totaled $4,302,570. The increase in as- 
sets was $418,343 and Mr. Gantert said 
that notwithstanding the increase in lia- 
bility for unearned premiums of $207,- 
855, surplus increased from $1,558,499 to 
$1,841,655, or $283,156. The combined 
capital and surplus, or surplus to policy- 
holders, the president pointed out, is 
$2,841,655 and on the basis of market 
quotations for all stocks and bonds, as- 
sets would be $7,076,909 and surplus $1,- 

899,043. 

President Gantert said that for the 
sixth consecutive year underwriting op- 
erations produced a profit on the pre- 
mium dollar. Taxes, licenses and fees 
of $205,646 represent 4.78% of the pre- 
miums written, President Gantert said, 
explaining that this item includes state 
and Federal taxes as well as Social Se- 
curity taxes amounting to $15,900. 





TORNADO, COLLAPSE, FIRE 





Wind Caused Material Part of Building 
to Fall; Georgia Court Holds No 
Recovery Under Policy 
In an action on a fire policy the posi- 
tive, uncontradicted and unimpeached 
testimony of several of the defendant's 
witnesses showed that a material and 
substantial part of the building insured 
was caused to fall by a tornado before 
it was burned. The policy provided that 
if an insured building or any part thereof 
should fall, except as a result of fire, 
insurance thereon should immediately 
cease. The Georgia Court of Appeals 
held, Smith v. Aetna, 199 S.E. 557, that 
under the terms of the policy there 
could be no recovery. The testimony of 
the plaintiff’s witnesses was at the most 
only circumstantial, and was consistent 

with that of defendant’s witnesses. 





Aims to Ban Fire Policies 
On “Fire Trap” Structures 


Under the provisions of Assembly: bill 
273 in the New York legislature a new 
section would be added to the penal !aw 
making it a misdeamnor to issue fire 
insurance policies on property on which 
a tenement house violation exists. The 
bill was introduced by Julius A. Gans, 
Democratic of Brooklyn and referred 
to the codes committee. An _ identical 
bill was introduced by the same legis 
lature in 1937 and killed in committec 
Assemblyman Gans accompanied his bill 
with a statement reading: 

“Insurance companies that issue poli- 
cies of fire insurance on ‘fire trap’ 
buildings or structures where there is 
an existing tenement house violation 
would be restrained under the provisions 
of the bill. 

“A fire insurance policy is by no 
means a safeguard against fires. Much 
to the contrary, the sense of financial 
security it affords the holder ofttimes 
has the effect of causing him to become 
lax in the performance of his duty to 
prevent the property from becoming a 
fire hazard. 

“At present in instances where the 
property is classified by insurance com 
panies as poor risks the building is rated 
accordingly and the premiums increased 
This, however, is not a fire preven- 
tion measure for the company will 
nevertheless write the policy if the in- 
surer pays the increased rates.” 


B.D.O. IN FAR WEST 
J. T. Breckon, special agent, Spring 
field F. & M., was appointed chairman 
of the B.D.O. committee, Special Agents 
Association of Spokane. Coeur d’ Alene, 
Ida., is having the first meeting, Feb- 
ruary 3 
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Atlantic Mutual 1938 
Report Shows Gains 

ASSETS AND SURPLUS HIGHER 

Dividends Out of Year’s Profits Are 


Declared; Surplus to Policyholders 
Is $9,559,985 





Gains in assets and surplus to policy- 
holders at the end of 1938 are revealed 
in the ninety-seventh annual statement 
of the Atlantic Mutual Insurance Co. 
The company is one of the oldest in 
the marine and transportation field and 
also writes fire, automobile and other 
forms of insurance. 

Surplus to policyholders, including a 
guaranty fund of $3,000,000, stood at 
$9,559,985 as of December 31, 1938, com- 
pared with $9,162,844 at the end of the 
preceding year. Admitted assets amount- 
ed to $16,081,885 against liabilities, in- 
cluding adequate reserves, of $6,521,900. 
At the end of the preceding year admit- 
ted assets of $16,033,367 compared with 
outstanding liabilities of $6,870,523. 

Security holdings, as shown in the 
report, were valued at $9,621,387 on De- 
cember 31, 1938. On the basis of market 
quotations on that date for all bonds 
and stocks owned, the company’s total 
admitted assets would be increased to 
$16,270,873 and surplus to $9,748,973. Other 
assets included real estate valued at $4,- 
518,000, cash at $1.370,175 and miscella- 
neous assets of $572,323. 

During its ninety-seven years the com- 
pany reports it has insured property 
valued at $52,968,833,629 on which pre- 
miums amounted to $411.201,739. It has 
paid losses aggregating $203,406,386 and 
declared dividends to policyholders of 
$123,110,640. 


Dividends Out of 1938 Profits 


The Atlantic Mutual has declared the 
following dividends out of 1938 profits: 

Six per cent, dividend of interest, on 
outstanding certificates of profits, pay- 
able February 1, 1939, to holders of 
record on December 31. 1938. Outstand- 
ing certificates of profits on the issues 
of 1934, 1935 and 1936 will be redeemed 
on and after February 1, 1939, from 
which date they will no longer partici- 
pate in dividends of interest. 

Fifty per cent, dividend of profits, on 
net script participating premiums con- 
sidered earned during 1938, payable in 
certificates of profits on and after March 
1, 1939. 

Fifteen per cent in cash, dividend of 
profits, on (a) net terminated premiums 
to May 1, 1939, of cash participating poli- 
cies (other than trip, open ocean cargo 
policies and Term policies attaching prior 
to January 1, 1939); (b) net terminated 
premiums considered earned during 1938 
of cash participating trip policies and 
open ocean cargo policies, payable on and 
after February 15, 1939; (c) net pre- 
miums of cash participating Term policies 
which attach prior to January 1, 1939, 
whose expiry or anniversary dates occur 
between March 1, 1939, and April 30, 
1939, inclusive. 





State of Pa. Advances 
Van Dusen and Stevens 


Elmer Van Dusen, assistant secretary 
of the Insurance Co. of the State of 
Pennsylvania, has been advanced to the 
post of secretary, and Joseph C. Stev- 
ens, manager of the automobile depart- 
ment, has been elected an assistant sec- 
retary of the company. 








H. A. STECKLER LOSES MOTHER 

Mrs. Celeste J. Steckler, mother of 
Henry A. Steckler, well known New 
Orleans general agent, died January 26 
at the age of 78. 


MARINE BOARD ELECTIONS 


Samuel D. McComb Succeeds Chester 
as President; Standing Committees 
Named for 1939 

Samuel D. McComb, manager of the 
Marine Office of America, was elected 
president of the Board of Underwriters 
of New York, a marine organization, 
at the nineteenth annual meeting held 
last Thursday. He succeeds Hawley T. 
Chester of Chubb & Son. William D. 
Winter, president of the Atlantic Mutual, 
was elected vice-president; Frederick B. 
McBride, manager of the Atlantic marine 
department of the Fireman’s Fund, sec- 
retary, and H. C. Thorn, Insurance Co. 
of North America, treasurer. 

Elected as directors to serve until Jan- 
uary, 1942, were Messrs. Chester and 
McBride and G. W. McIndoe, Appleton 
& Cox, Inc. Standing committees were 
elected as follows: , 

Membership—O. C. Torrey, H. Bird 
and J. A. Bogardus. 

Correspondents—P. G. Craig, 
Haas, E. W. Murray, W. D. 
and H. E. Reed. 

Salvages—F. B. Zeller, Harold Jackson 
and M. M. Pease. 

Averages and Arbitration—W. Stevens, 
J. S. Gilbertson, O. L. Owen, W. D. 
Phillips and H. E. Reed. 

Adjustments—G. K. Butler, B. S. Beck- 
man, O. C. Borden, W. A. Cale, George 
Eberle. W. F. Morris and L. Wagle. 

Loading of Vessels—Albert Ullmann, 
H. B. DeGray, J. Gaede, G. W. McIndoe, 
J. F. Purcell, Gordon Smith, W. C. Spel- 
man and H. C. Thorn. 

Inventions—J. Whitney Baker, S. Cur- 
tis Bird and E. E, Ellis. 

Commissioners of Pilots—William D. 
Winter, Fred A. Hubbard and Harold 
V. Smith. 


War Risks Plan 


(Continued from Page 1) 
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while private insurance enterprise is anxi- 
ous to do its full part in promoting com- 
merce, it should not be asked in a time 
of national emergency to assume a burden 
that might prove too great for it to bear 
unaided. Such a pool is already in force 
among the underwriters of Denmark, Nor- 
way, Sweden and Finland, the compo- 
nent underwriters in each of these mar- 
kets receiving an agreed proportion of all 
the war risk business placed in each 
country. 

Were it adopted in Britain, each com- 
pany and each Lloyd’s syndicate would 
share in the war risk business of the en- 


tire market in predetermined proportions, 
an even distribution of liability thus being 
assured. Until such a plan is prepared, 
Mr. Richardson urged, it was in the in- 
terests of all to maintain the war risk 
rating scales, for without them there 
would be chaos. 


British Government Plan and American 
Reaction to Richardson 


(Editor’s Note: Sir John Simon, Chan- 
cellor of the Exchequer in the British 
government, on Tuesday announced to 
the House of Commons plans whereby 
the government will pay compensation 
for loss of life and destruction of prop- 
erty resulting from enemy attacks in 
wartime. In addition to a scheme for 
compensating owners of fixed property 
on land, for which no premium would 
be paid as the plan is not strictly in- 
surance, Sir John said that with respect 
to marine risks there would be premium 
payments. 

(First, the government is to reinsure 
underwriters up to 80% of the value 
against loss or damage to British ships 
“due to action by or against the King’s 
enemies,” but will not pay a loss on a 
voyage begun before an “emergency” 
arises. 

(Second, “King’s enemy” risks on cargo, 
both on board and between ship and 
warehouse, are to be reinsured by the 
government without limit of coverage— 
with the particular object of preventing 
a paralysis of trade like that during the 
crisis last September. 

(Third, “essential stocks” of all types 
of goods “which in the opinion of the 
Board of Trade are essential to the life 
of the community during a war, includ- 
ing maintenance of the export trade,” 
will be insured under a compulsory 
scheme, whether they are in the hands 
of importers, manufacturers or retailers. 


(In marine underwriting circles in New 
York City the matter of creating a pool 
for marine war risks has been discussed 
informally but as there is no unanfmity 
of opinion on the subject it has not been 
pursued very far. Generally marine un- 
derwriters feel that the present system of 
individual underwriting and retention of 
war risks is satisfactory until a major 
European war actually breaks out. Those 
who are inclined to favor the idea of a 
war risks pool point out the difficulty 
there would be in the event of a war of 
underwriters securing adequate reinsurance 
abroad. ) 

Would Limit Gold Insurance 

Another suggestion made by Mr. Rich- 
ardson was that some attempt should be 
made to limit the amount of specie cover 
afforded, as he thought it wrong to offer 
insurance facilities permitting the shipment 
of huge values in one vessel. Those who 
provide insurance on gold and other spe- 
cially valuable articles would always pre- 
fer large quantities to be spread over many 
ships rather than to be concentrated in a 
few vessels. Mr. Richardson pointed out 
that, when in times of crisis or for other 
reasons there are large shipments of gold, 





Lloyd's Register Reports Gain in 
Shipbuilding Activity in 1938 


Quarterly statistics issued by Lloyd’s 
Register show that on December 31 last 
the total shipping under construction 
throughout the world amounted to 2,668,- 
864 tons, of which 29.2% was in Britain 
and Ireland and 70.8% in other countries. 
The quarterly total for the world was 
less by 43,413 tons than at the end of 
September, but it was higher than any 
recorded between June 30, 1930, and 
June, 1937. 

The total shipping launched through- 
out the world last year is shown in the 
following table: 


—— 1938 —- - 1937 ——. 

Quarter No. Tonnage No. Tonnage 
Pe: sees 235 626,334 195 478,650 
(a 302 848,180 269 720,306 
September .. 254 806,816 291 675,710 
December ... 249 705,496 269 774,029 
Total for year 1,040 2,986,826 1,024 2,648,695 


There were under construction through- 


out the world at the end of the year 
ninety-five oil tankers, of 837,688 tons, 
reckoning ships of 1,000 tons gross and 
upwards. Of this total twenty-seven ves- 
sels, of 237,218 tons, were being built in 
Great Britain and Ireland; thirteen ves- 
sels, of 133,200 tons, in the United States; 
eleven, of 107,700 tons, in Germany; nine, 
of 80,000 tons, in Sweden; nine, of 75,000 
tons, in Holland; eight, of 68,503 tons, in 
Italy, and seven, of 54,100 tons, in Japan. 

Of the merchant shipping in hand 
throughout the world at the end of 
December 1,287,653 tons were being built 
to the inspection of Lloyd’s Register. 
Of this total 696,623 tons, representing 
more than 89% of the tonnage being 
built there, were under construction in 
Great Britain and Ireland, while of the 
shipping being built abroad 591,030 tons 
were being constructed under the inspec- 
tion of the Register. 


a 
underwriters find themselves with deca. 
rations far beyond their expectations and 
with war risk liabilities which it js yp. 
wise for them to assume. 

Underwriters cannot, of course, dictate 
to banks and bullion brokers how much 
gold they may ship, any more than they 
can dictate to shipowners how much they 
may carry. There is, however, an agree. 
ment in force under which not more than 
an agreed amount of gold may be insured 
in any one vessel under a certain tonnage 
from Russia to Britain, and it would be 
possible to extend this provision to Trang. 
atlantic and other voyages. 

It would not be necessary to fix the 
limit unreasonably low. The British mar. 
ket can absorb about $10,000,000 on gold by 
one vessel, but beyond this sum shipments 
tend to fill the market. While the Origi- 
nal assured pay no more (being protected 
by their open covers) underwriters haye 
to pay high rates to reinsure. 

It is understood that the Queen Mary 
has on occasion carried gold valued 
£9,000,000 ($45,000,000). The insured value 
of the Queen Mary is £4,800,000, and in- 
surances on other cargo and _ interests 
might easily reach another £2,000,000. Add 
to this the £9,000,000 for gold, and the 
total of £15,800,000 ($79,000,000) liable to 
be lost in one disaster demonstrates the 
force of Mr. Richardson’s argument, Un- 
fortunately, one difficulty in the way of 
spreading the shipments fully has been a 
reduction in the number of _ first-class 
liners maintaining the services. 

Hull Repair Costs High 


Turning to hull business, Mr. Richard- 
son said that although hull premiums 
might now be on a better level by reason 
of the application of the understandings, 
they were still far below the level ruling 
seven or eight years ago. Moreover, the 
rearmament program must continue to in- 
fluence repair costs and he saw little like- 
lihood of any reduction in this direction in 
the near future. 

“While every effort is being made to 
improve hull business,” he added, “there 
does not appear to be the same desire to 
place the cargo section on a more profit- 
able basis. This is probably due to the 
difficulty of coming to any arrangement 
owing to the smaller values involved and 
the size of the markets, which results in 
continued competition for the business. 

“T doubt whether the market is yet pre- 
pared to give general support to a plan 
for the tariffication of full cargo business. 
When cargo figures are less distorted by 
war risk premiums, I think the time will 
be more propitious for considering some 
plan for the adoption of tariffs for certain 
commodities. Meanwhile, underwriters will 
view more favorably a proposal for the 
adoption of some form of franchise for 
extraneous risks. If an _ international 
agreement along these lines were possible, 
it would go far toward improving exist- 
ing conditions.” 





SETTLING RELIANCE CLAIM 





Constructive Total Loss on German 
Liner Agreed to; Shin Was In- 
sured for $2,600,000 
A number of the leading British ma- 
rine underwriters have agreed to pay a 
heavy claim on the fire which occurred 
in the Hamburg-Amerika liner Reliance 
at Hamburg last August. They propose 

to do so immediately. 

The original underwriters in Germany, 
acting on expert opinion, accepted the 
view that the cost of repairing the liner 
would exceed 6,500,000 marks (about $2,- 
600,000), the ammount for which the vessel 
was insured, and that consequently the 
ship was to be regarded as a construc- 
tive total loss. The London reinsurers 
who are now settling the claim are fol- 
lowing the lead of the original under- 
writers. The owners have agreed to al- 
low 1,200,000 marks as a set-off to Te- 
taining the vessel, and this amount will 
be deducted from the total amount to be 
paid for the constructive total loss claim. 

At the time of the disaster the Reliance 
had returned from a world cruise, and 
the fire was reported to have broken out 
in a small room where carnival material 
was stored. Much passenger accommo- 


dation was badly damaged, the liner was 
flooded and then run aground, 
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E. J. Schofield Has Applied New 
Technique to Commission Control 


Acquisition Cost Chairman Encouraged by His First Year’s 
Results; Has Appealed to Sound Judgment of 
Local Managers and G. A.’s 


E. J. Schofield, permanent chairman of 
the Acquisition Cost Conferences embrac- 
ing respectively, casualty and fidelity- 
surety lines, has been on the job a full 
year as of February 1 and has made con- 
siderable progress in bringing about de- 
sired control of commissions and field su- 
pervision cost. When he took the post 
he had no misgivings about it and felt 
that it would probably be the most dif- 
fcult assignment of his thirty-one years 
in the business. So it is a pleasant sur- 
prise to him that the situation in the 
several localities upon which he has con- 
centrated has cleared up noticeably. And 
furthermore, that company executives 
have shown sufficient interest in acqui- 
sition cost control to form their own 
committees, for a thorough study and 
overhauling of the rules—if necessary. 
These committees have held meetings and 
report progress. 

In any appraisal of the results obtained 
to date in commission control, recognition 
must be given to the new technique 
which Mr. Schofield is using in approach- 
ing the problem. Instead of applying “big 
stick” methods he arranged for informal 
luncheon get-togethers in the nearby 
cities of Philadelphia and Newark, N. J., 
had a heart-to-heart chat with local man- 
agers and general agents. He pointed 
out to them that they would be the first 
to profit by control of commission pay- 
ments and that they should view it in 
the light of sound business judgment. 

The “Cease and Desist” Order 

By this procedure Mr. Schofield has 
endeavored to put into effect “cease and 
desist” orders, meaning that after a speci- 
fied date no further excess commissions 
would be allowed. There were protests 
at first, to be sure, but with the pros- 
pects in sight of cutting down overhead 
local men are showing an evident desire 
to cooperate. Both managers and gen- 
eral agents were also asked to reduce 
their appointments to the rule basis and 
a great majority of them, according to 
Mr. Schofield, have made progress along 
this line. Of course, there were excep- 
tions to this order but significantly those 
who have fallen in line with “cease and 
desist” are satisfied with the results. 
Furthermore, the drop in volume which 
they feared has not been noticeable. 

Mr. Schofield told The Eastern Under- 
Writer the other day that he had applied 
“cease and desist” as a test case in Penn- 
sylvania, New Jersey and Delaware and 
with encouraging results. In Eastern 
Pennsylvania, for example, there are fifty 
lewer general agents and more than one 
hundred regional agents have disap- 
peared. Most satisfactory centers, from 
an acquisition cost control standpoint, are 
New York City and San Francisco, and 
this is due, in Mr. Schofield’s opinion, to 
the healthy desire of the local managers 
in these large centers to obey the rules 
lor their own preservation,” and to the 
existence of efficient local administrative 
machinery. 

\ year and a half ago Mr. Schofield 

lad no idea that starting February 1, 
1938, he would take up the chairmanship 
of the Acquisition Cost Conferences. He 
was busily engaged at that time in De- 
troit building up an advertising agency 
Usiness and controlled accounts in some 
dozen different lines of business. Visit- 


ing New York City in the interest of a 
client Mr. Schofield for the first time 
learned of the intention of the Acquisi- 
tion Cost Conference to employ a full- 
time chairman, and that he was being 
considered for the post. He contacted the 
committee handling the matter and after 
satisfactory conferences with company 
executives was selected for the job. In 
his first year he has given a good account 
of himself. : 
Applying Advertising and Sales 
Principles 

Applying the elementary rules of ad- 
vertising and selling to his work, Mr. 
Schofield is convinced that he can arouse 
interest, hold attention and “close” with 
managers and general agents on the 
house-cleaning program he is proposing 
for their own ultimate good. He is also 
enlisting the official support of company 
chief executives. His more than twenty- 
five years’ experience as a home office 
agency department executive is proving 
extremely helpful to him in putting across 
the new program. 

It is well known that for years he was 
agency vice-president of the Standard 
Accident and popularized himself with 
hundreds of agents by his house organ 
column “Scho Says.” He also spoke at 
agency conventions in nearly every state 
in the Union and thus became acquainted 
with their field problems. Mr. Schofield 
continued in this work with the Globe 
Indemnity of which he was vice-president 
and then, desiring to satisfy a long-felt 
desire, started out for himself in the ad- 
vertising field. 

Interestingly, he had no academic prep- 
aration for sales or advertising work 
while in college but acquired it as part 
of his agency job with the Standard Ac- 
cident. A native of Port Huron, Mich., 
he was educated at the Detroit Col- 
lege of Law and _ started practicing 
law as soon as he obtained his L.L.B de- 
gree. That makes him a combination of 
lawyer, advertising expert, insurance com- 
pany executive, and now acquisition cost 
control king-pin. 





Late Casualty News 


J. McC. Gillet and Dr. A. D. Lazenby 
have been elected vice-presidents of the 
Maryland Casualty. 

* * * 

H. H. Erdman, claim manager, Con- 
necticut Indemnity, has been made as- 
sistant secretary. 

* * * 

Casualty Underwriters Association of 
New Jersey will stage a dinner Febru- 
ary 15 for Edward C. Graff, its past 
president, who is completing twenty-five 
years’ service with the General Accident. 
Commissioner C. A. Gough, J. H. Grady, 
U. S. manager, General Accident, and C. 
W. Fairchild, Association of C. & S. 
Executives’ general manager, are the 
speakers. 

+ a * 

Dr. W. A. Granville, director of pub- 
lications, Washington National, has been 
elected a vice-president. 

* * * 

Pelham McClellan, Mt. Vernon, N. Y., 
agent of U. S. F. & G., won first prize 
in a recent A. & H. lecture course con- 
ducted by that company for its West- 
chester County agents. 
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Wn. Schiff Chairman In 
N. Y. Safety Campaign 


WILL LINE UP INSURANCE MEN 





Pledges Support to Greater New York 
Safety Council’s Drive to Raise 
Accident Prevention Funds 





William Schiff, president, Schiff, Ter- 
hune & Co., New York, has been selected 
as chairman of the insurance division, 
Community Safety Fund, and W. Warren 
Ellis, assistant to the president, Insur- 
ance Brokers Association of New York, 
is the vice-chairman. Under sponsorship 
of the Greater New York Safety Coun- 
cil the Community Safety Fund is con- 
ducting a campaign for $200,000 to finance 
the council’s 1939 campaign for accident 
prevention in the city’s five boroughs. 

To get this under way a luncheon meet- 
ing of representatives of stock casualty, 
fire and marine companies was held a few 
days ago. Mr. Schiff announced that the 
insurance division had accepted a quota 
of $31,500 as its share of the total fund 
sought. The following sub-committee 
chairmen, with their tentative quotas, 
were named at the meeting: 

Floyd N. Dull, vice-president Continental Cas- 
ualty, stock casualty companies, quota $17,500; 
Henry H. Reed, manager Insurance Co. of North 
America, marine companies, quota $1,000; Wil- 
liam F. Dooley, vice-president America Fore 
groups, stock fire companies, quota $8,000; C. L. 
Despard of Despard & Co., broker, and A. J. 
Smith of Zweig, Smith & Co., agent, for brokers 
and agents jointly with a quota of $5,000. 

Other members of the insurance division in- 
clude Walter Beyer, Home of New York; Wm. 
H. Galentine, Globe Indemnity; Richard V. Good- 
win, Fireman’s Fund Indemnity; Julien H. 
Harvey, National Conservation Bureau; Lau- 
rence Kennedy, Marsh & McLennan; Henry W. 
Lowe, Johnson & Higgins; J. J. Magrath, Chubb 
& Son; Ray Murphy, Association of Casualty & 
Surety Executives; Alonzo Gore Oakley, United 
States F. & G.; H. A. McKay, Travelers. 

Safety men who were guests at the meeting 
were Edward Durfee, Paul Franklin and Lewis 
Morris, Greater New York Safety Council; Car- 
roll Mealey, motor vehicle commissioner, and 
Captain Matthew Skea, Police Department, act- 
ing for Commissioner Valentine. 

Also present were Superintendent of Insur- 
ance L. H. Pink and J. D. Erskine, Fire Com- 
panies Adjustment Bureau. 





MEAD MADE EXECUTIVE V..-P. 

The Glens Falls Indemnity has elected 
George D. Mead executive vice-president. 
He has been with the company since its 
organization, in 1927, first as agency su- 
perintendent and then vice-president. 

Mr. Mead was born in Scranton in 
1897. He was brought up and educated 
in Hartford and joined the Hartford Ac- 
cident & Indemnity in 1913, when it was 
being formed. He became an automo- 
bile underwriter, then a special agent in 
its Pittsburgh office and from there went 
to Columbus, O., as manager of its serv- 
ice office. From Columbus he joined the 
Glens Falls Indemnity and became vice- 
president of that company when he was 
only 3 years old. 


FIRE AND LIFE 


7, ASSURANCE CORPORATION, Ltd. 


JOHN H. GRADY, United States Attorney 
JAMES F MITCHELL, United States Manager 


GENERAL BUILDING - 47" & WALNUT STS. 
PHILADELPHIA 
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Mass. Bonding Reaches 
Some New High Ground 


GOOD REPORT BY T. J. FALVEY 





Net Premium Income and Profit From 
Underwriting Largest in Com- 
pany’s History Last Year 





President T. J. Falvey of Massachu- 
setts Bonding & Insurance said in his 
annual report submitted to stockholders 
on Tuesday that operations in 1938 were 
satisfactory and encouraging; that gross 
premium writings and net premium in- 
come, as well as profit from underwrit- 
ing, were the largest in the company’s 
history. Loss and loss expense payments 
showed a substantial decrease and losses 
and loss expenses incurred showed an 
even larger decrease. Contingency re- 
serve was augmented by $300,000 taken 
from surplus. Underwriting and manage- 
ment expenses decreased $24,000. 

Last year the company acquired a new 
home office building on which consider- 
able money had to be spent for remod- 
eling. Now the company is occupying 
50% of the space in that building and 
also has many desirable tenants. The 
company paid dividends last year of 
$545,426, equal to $3.50 a share. 

Items in Statement 

Admitted assets were reported at $21,- 
060,112, increase $1,472,272; reserve for 
unearned premiums $5,218,589, increase 
$321,061; reserve for claims $8,540,753, 
increase $189,136. Net surplus is $3,028,- 
627, an increase of $516,490 after transfer- 
ring $300,000 from net earnings to re- 
serve for contingencies, bringing that 
item to $1,000,000: Net profit from un- 
derwriting was $920,343 and total net 
earnings $1,474,039. income was 
$15,623,912, a slight increase over 1937. 


Gross 





Legislative Picture 

The legislative picture for January 
shows twelve compulsory auto bills in- 
troduced in five states—New York, Cali- 
fornia, Connecticut, Ohio and Wisconsin 
—with several more expected; monopo- 
listic state compensation fund bills in- 
troduced in six states—California, Colo 
rado, Illinois, Maryland, Massachusetts, 
Montana; competitive state fund, in Con- 
necticut, Maine. Three states, North 
Carolina, Oklahoma and Tennessee, seek 
new auto guest laws; California and 
Idaho have bills in to amend existing 
guest laws, while Arkansas, Washington 
bills appeal existing laws. 

Financial responsibility laws have been 
proposed in South Carolina, Utah and 
Washington; co - defendant bills in 
Georgia, Massachusetts and Nebraska, 
and a worrisome premium tax bill in 
Georgia. An increase in bene 
fits from $50 to $100 monthly and ex 
tension of the ninety-day medical 
period for disabled employes are fea 
tures of a New York State bill now in 
the labor committee. The report of the 
Garrity legislative commission on auto- 
mobile insurance in that state is awaited 
with interest. 
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Pick J. D. Dorsett As 
The Casualty Manager 


RESIGNS NORTH CAROLINA POST 





C. & S. Executives’ Association Gets In- 
dustrial Accident and Occupational Dis- 
ease Expert; P. T. Sherman Praised 


CES ° 

J. Dewey Dorsett, who ranked as per- 
manent chairman of the North Carolina 
Industrial Commission and who is a wide- 
ly known counsel on matters related to 
industrial accidents and occupational dis- 
eases, became the new manager of the 





J. DEWEY DORSETT 


casualty department in the Association of 
Casualty & Surety Executives on Febru- 
ary 1. In this capacity Mr. Dorsett will 
handle some of the most difficult prob- 
lems confronting the casualty business. 

In announcing Mr. Dorsett’s appoint- 
ment Claude W. Fairchild, general man- 
ager of the association, pointed out that 
its casualty department is a clearing 
house for information on active casualty 
insurance questions such as automobile 
liability, workmen’s compensation and oc- 
cupational diseases. These occupy con- 
siderable of the department’s attention. 

“While we have been examining the 
field for a man having the experience, 
personal qualities and high ability to take 
charge of this part of the association’s 
program,” Mr. Fairchild said, “P. Tecum- 
seh Sherman, our consulting counsel, di- 
rected the affairs of the casualty depart- 
ment. We were fortunate, indeed, that 
a man of Mr. Sherman’s ability was 
available to continue its activities with- 
out interruption pending the appointment 
of a permanent manager. Mr. Sherman 
now resumes his duties as consulting 
counsel to the association.” 


Mr. Dorsett U. of N. C. Graduate 


Mr. Dorsett, born on a farm in Chat- 
ham County, N. C., received his elemen- 
tary and high school education in that 
county, and then entered Guilford Col- 
lege. He remained at Guilford, a Quaker 
institution, one year and then transferred 
his studies to the University of North 
Carolina in order that he might prepare 
for a career in law. From the University 
of North Carolina he received the de- 
grees of bachelor of science in commerce 
and bachelor of laws. He was then sworn 
in as clerk of the Chatham County Su- 
perior Court. His later experience was 
as cashier of Silver City Bank and secre- 


tary-treasurer of a manufacturing cor- 
poration in that town. 
In 1929 Mr. Dorsett resigned to accept 


Governor O. M. Gardner’s appointment 
as a member of the North Carolina In- 
dustrial Commission. He became its 
chairman in 1936 under a plan which 
called for the rotation of members and 
on January 1 of this year was designated 
permanent chairman by Governor Hoey. 


Continental Group 
Makes Many Gains 


SMITH AND CLARK ON BOARD 


New High Figures Reached in Some 
Important Items of Annual State- 
ments; Officers Reelected 

Assets of the Continental Casualty and 
the Continental Assurance reached new 
hich figures in 1938. The annual state- 
ments show that the Continental Casualty 
unit has assets of $34,052,618, an increase 
of nearly $3,500,000 for the year. Conti- 
nental Assurance’s assets were $30,438,336, 
an increase of more than $3,000,000. 

Continental Casualty had cash and 
United States Government bonds aggre- 
gating $13,974,429, which is more than 
$1,000,000 in excess of its claim reserves. 
Including all bonds owned the company 
held cash and bonds in excess of the 
sum of both unearned premiums and claim 
reserves. Continental Assurance had cash 
and government bonds totaling $6,460,952. 


Additions to Surplus 


Surplus of the Continental Casualty 
was $6,204,963, an increase of $1,190,996 
after payment of dividends amounting to 
$560,000 plus an increase in the general 
contingency reserve from $1,400,000 to 
$1,800,000. Surplus of the Continental 
Assurance was $2,507,100, an increase of 
$21.803 after paying dividends of $200,000 
and increasing the contingency reserve 
from $210,000 to $275,000. 

Continental Casualty wrote net pre- 
miums of $21,039,172, a gain over 1937 of 


$349,516. Insurance in force of Conti- 
nental Assurance reached a new high 
figure. of $231,972,498, an increase of 
$6,429,509. 


Two new directors were elected to the 
board of Continental Assurance to fill 
vacancies. They are Purcell L. Smith, 
president Middle West Corp., and Rollin 
M. Clark, comptroller of the company. 
All other directors and all officers were 
reelected. 





1938 Fake Cleanup 


The combined drive of insurance 
companies and police authorities to 
break up fraudulent claim and fake ac- 
cident rackets produced striking results 
in 1938, says the Claims Bureau of 
the Association of Casualty & Surety 
Executives. The report shows that 164 
cases referred for criminal prosecution 
by district attorneys or disciplinary ac- 
tion by bar associations or medical so- 
cieties produced jail sentences aggre- 
gating more than twenty-nine years’ 
imprisonment, $3,750 in fines, disbar- 
ment or suspension of fourteen attor- 
neys, and the suspension of one doctor. 
In addition, nine persons received sus- 
pended sentences and five were placed 
| on probation. 











Hospitalization Plan 
Maturing in Michigan 

Enabling legislation is expected in the 
Michigan legislature to facilitate putting 
into effect a group hospitalization plan 
promoted by most of the leading hospi- 
tals of the state. First announcement 
of the plan stated it was hoped to have it 
in operation by February 15. 

The plan now being advanced, chiefly 
by the Michigan Hospital Association 
and the Detroit District Hospital Coun- 
cil, contemplates guaranteed ward hos- 
pitalization up to twenty-one days an- 
nualiy for a premium of sixty cents a 
month for the individual and $1.50 for 
the family. 


From this post he has resigned to join 
the Association of Casualty & Surety 
Executives. Mr. Dorsett is a member 
of the International Association of In- 
dustrial Accident Boards and Commis- 
sions, of which he was president in 
1934-35, and was a member of the United 
States Department of Labor Silicosis 
Committee in 1935. 


Accident and Health 
Week Plans Matured 


AWARDS PROVIDED FOR AGENTS 





Annual Event Set For Latter Part of 
April; Institutional Advertising To 
Be Given Prominence 





Completion of plans for observance 
of Accident & Health Insurance Week, 
April 24-29, was accomplished at a meet- 
ing of the general committee in Chicago, 
January 25. One of the highlights of 
the week’s activity this year will be 
awards given to accident and health 
agents for outstanding achievement in 
carrying the message of A. & H. in- 
surance to the public during the week. 
No qualifications will be set up by the 
general committee in making these 
awards but each company will be per- 
mitted to name a limited number of 
their agents who have accomplished most 
in publicizing the week. 

Institutional advertising in insurance 
trade publications will again be carried 
on during April with a slightly different 
type of advertising to permit wider use 
of this media. Various advertising and 
publicity material will be available this 
year as in the past for the use of com- 
panies and agents in promoting interest 
and obtaining cooperation in the week’s 
activities. 

Greater cooperation is to be given the 
various local accident and health asso- 
ciations by the general committee in per- 
fecting their plans in observing the week 
throughout the United States. Members 
of the general committee present at the 
meeting included C. Davis, Pacific 
Mutual Life; O. F. Davis, Illinois Bank- 
ers Life; E. H. Ferguson, Great North- 
ern Life; E. B. Fuller, Loyal Protective 
Life; Tom Wyles (representing Thos. 
Hook), Standard Accident; C. A. Palm- 
er, Insurance Advertising Conference; 
Harry Prevost, United States Fidelity 
& Guaranty; J. W. Scherr, Jr., Inter- 
Ocean Casualty; L. W. Winslow, Fire- 
man’s Fund Indemnity; Harold R. Gor- 
don, chairman. 





HOSPITAL INSURANCE SESSION 





Sommer and Manzelmann Picked by 
Pittsburgh Insurance Club to Discuss 
This Subject on February 13 
Armand Sommer, assistant to the vice- 
president, Continental Casualty, and 
George F. Manzelmann, vice-president, 
North American Accident, are on the 
program of Pittsburgh Insurance Day, 
February 13, to discuss “Hospitalization 
Insurance as Written by the Various 
Hospital Associations, as compared to 
the Plans Used by the Various Com- 
panies.” The A. & H. round table ses- 
sion at which they will speak is under 
the sponsorship of the Accident & 
Health Insurance Managers Association 

of Pittsburgh. 





ST. LOUIS COURSE STARTED 


Accident and Health Men Get Educa- 
tional Program Under Way; Those 
Who Will Deliver Lectures 

Accident and health underwriters of 
St. Louis are sponsoring a sales and 
underwriting educational course. Class 
work commenced January 27. Those who 
will lecture are: February 3, Edward H. 
O’Connor, assistant secretary, Bankers’ 
Indemnity; John Harlan, claims attorney, 
Provident Life & Accident; February 10, 
William Cole, manager accident and health 
department, General American Life; 
February 17, Gale F. Johnson, resident 
manager, Metropolitan Life’s Group di- 
vision; February 24, August Kern, Jr., 
general agent, Continental Casualty. 


DOG INSURER SOUGHT 

Albert Payson Terhune, columnist, has 
said that insurance is being sold that 
covers dog owners against injury aris- 
ing from bites by dogs and has been 
deluged with requests to name the com- 
pany. He explains that he cannot ad- 
vertise in his column, therefore the in- 
surer, if any, remains unknown. 





Maryland Casualty Co, 
Makes Profit in 1938 


MORTGAGE LIABILITY LOWERED 





Chairman Evans Notes Many Favorable 
Conditions Attending Company’s Op- 
erations During Year 





An insurance underwriting profit for 
1938 of $1,748,712, and an operating Profit 
of $2,674,032, both exclusive of payments 
on the company’s mortgage guaranty 
exposure, were reported today at the 
annual stockholders’ meeting of the 
Maryland Casualty by Silliman Evans 
chairman of the board. During the year 
the company eliminated $5,854,879 of con. 
tingent exposure on guaranties of prin. 
cipal in connection with mortgage items 
making a total reduction in these items 
since the end of 1934 of $21,310,935. Dur- 
ing the year the company also absorbed 
the loss on and provided for the retire. 
ment of $7,146,020 of debentures, which 
were guaranteed as to interest only, 
These reductions and other mortgage 
expenditures resulted in an underwriting 
loss of $963,460 and an operating loss of 
$202,526. 

The operating statement for the year 
showed gross premiums written amount- 
ing to $28,530,117 and net premiums after 
reinsurance of $26,264,568. Losses and 
loss expenses incurred amounted to $14- 
286,243. The company’s combined loss 
and expense ratio was 95%, a decrease 
of 4/10 of 1% compared with the same 
ratio for the year 1937. Taxes incurred 
were $1,030,626. Surplus to policyholders 
was $7,423,672. 

Underwriting Profitable 


“The company has had an excellent 
insurance year,” Mr. Evans reported. 
“Tt has been able to take advantage of 
its exceptionally favorable underwriting 
results to improve its position substan- 
tially. Although premium volume showed 
a decrease from the previous year, our 
current underwriting operations were 
very profitable. Following its previously 
established policy of anticipating its con- 
tingent mortgage guaranty obligations 
for the purpose of expediting their elim- 
ination, the company has taken advan- 
tage of the profits we have thus gained 
to effect the largest reduction in mort- 
gage exposure for any single year since 
1934. 

“Our gross writings decreased $1,573,- 
549 or 5.2%. Net writings, after rein- 
surance, decreased $1,661,732 or 5.9%. 
Of the total net decrease, 71.5% came 
from reduction in premiums based on 
payrolls of assureds, which reduction 
was directly caused by unfavorable gen- 
eral business conditions. 

“Underwriting profit, exclusive of pay- 
ments made in the discharge and elimi- 
nation of the company’s mortgage guar- 
anty exposure, was $1,748,712, and op- 
erating profit, exclusive of the same 
items, was $2,674.032. Income from 1n- 
vestments was $868,196. 

Collections Good 

“Securities appreciated $634,970, all 
of which has been placed in a fe- 
serve for contingencies and for which, 
therefore, no credit has been taken in 
the above figures. The company’s ex- 
cellent record of premium collections 
has continued. The ratio of ninety-day 
overdue premiums has been further re- 
duced to 4.35% as compared with 5.01% 
the previous year. This ratio is again 
the lowest in the history of the company 
and evidences the sound condition and 
splendid cooperation of the companys 
field force.” 

The company’s statement shows assets 
of $39,433,623, included in which was 
$5,927,586 in cash and $21,822,122 in se- 


curities. 


WOMEN IN BLACK CAT CLUB. 

Eleven accident and health underwrit- 
ers, two of them Seattle women, have 
been admitted to the Black Cat Club 
as a reward for having met requirements 
in the Hoodoo Day business drive of the 
Accident & Health Managers Club on 
Friday, January 13. 
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Monarch Elevates Two 
To Vice-Presidency 


¢ L, MERRITT AND J. H. MILLER 

Ceorge B. Smith, Claims Manager, 
Elected Assistant Secretary; Present 
Officers and Directors Reelected 





The Monarch Life of Springfield, 
\lass., at its annual directors’ meeting re- 
ently elected two new vice-presidents and 
an assistant secretary. The vice-presi- 
ints are Francis L. Merritt, who has 
lone an outstanding job as manager of 
wencies, and John H. Miller, actuary of 
the company. George B. Smith is the 
new assistant secretary, and since 1932 
when he joined the Monarch he has been 
manager of its claim department. Pres- 
ent oficers and directors were reelected. 
\ high spot of the meeting was Presi- 
dent C. W, Young’s annual report, which 
is reviewed in the life department of this 
issue. 

Background of New Officers 

Francis L. Merritt, who joined the 
Monarch in 1932, has worked successively 
4s supervisor, superintendent and man- 
aver of agencies. His previous experi- 
ence included seven years with the Con- 
necticut Mutual Life in Springfield as 
salesman and supervisor, writing a large 
volume of personal business, and some 
years with the New England Box Co. 
He is widely acquainted in the Spring- 
field area through business and church 
afiliations, and popular among agents of 
the Monarch. 

John H. Miller, graduate of Washing- 
ton & Jefferson College in 1927, worked 
first as an actuarial clerk in the Group 
life department of the Metropolitan Life, 
then entered the employ of Woodward, 
Fondiller & Ryan, consulting actuaries. 
After four and a half years with this 
firm, he joined the Monarch as actuary. 

Mr. Miller is a Fellow of the Actuarial 
Society of America, American Institute 
of Actuaries, and the Casualty Actuarial 
Society, He is also an instructor in the 
School of Business at the Springfield 
Branch of Northeastern University. 

George B. Smith, past president, Inter- 
national Claim Association (1930-31), was 
treasurer of the National Casualty of 
Maine from 1906-9, then superintendent 
of claims for Maine Insurance Co. until 
1912, followed by Columbian National 
Life experience in the same capacity. In 
1917 he went to the Loyal Protective of 
Boston as superintendent of claims, and 
held this position until 1930 when he was 
made secretary of the company. He came 
to the Monarch in September, 1932, as 
manager of the claim department. 





T. W. Budlong Recovering 
From Bad Bus Accident 


Theodore W. Budlong, Loyalty Group’s 
publicity department and right-hand man 
to J. Schofield Rowe, vice-president, is 
making a satisfactory recovery in St. 
Michael’s Hospital, Newark, N. J., from 
the accident which nearly took his life 
January 18 when he was struck by a bus. 
He suffered three fractured vertebrae, 
and will be forced to wear a plaster cast 
lor another six weeks, according to pres- 
ent estimates. Physicians say that no 
Permanent injury is to be anticipated. 
Mr. Budlong started with the Commer- 
tial Casualty about fifteen years ago in 
its home office A. & H. department and 
handled underwriting and production of 
this line in Chicago and San Francisco 
before returning to the home office a 
year and a half ago for the publicity 
- he now has. Of an insurance family, 
Mr, Budlong has many friends who hope 
or his speedy recovery. 





WOULD EXCLUDE FARM HELP 


Farm laborers would be excluded from 
Provisions of the New Jersey workmen’s 
compensation act under terms of a bill 
Introduced by Senator James I. Bowers. 
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GLOBE ASSETS AT PEAK Nearing 45th Anniversary New Amsterdam Made 





Increased by $2,947,007 to $39,050,268; 
Voluntary Reserve Up to $6,621,734; 
Other Gains 
The Globe Indemnity in its twenty- 
cighth annual statement shows the asset 
position of the company for 1938 to be 
the highest in its history. On the com- 
missioners’ association basis the assets 
are $39,050,268, being an increase of $2,- 
947,007 over the preceding year, and on 

the market value basis are $40,222,694. 

_The voluntary reserve for contingen- 
cies and for fluctuation in market value 
of securities shows an increase of $2,982, - 
950 on the convention basis, namely, 
$6,621,734—which the market value basis 
would increase to $7,794,159. This re- 
serve, described as unallocated surplus, 
indicates a substantial increase in the 
Globe’s financial strength during the past 
year, 

Surplus is $5,000,000, which added to 
the unallocated surplus, designated as 
contingent reserve, of $6,621,734 makes a 
total of $11,621,734, this combined figure 
being the largest in the history of the 
company. Reserve for taxes is $925,000, 
of which amount $575,000 is set aside for 
Federal taxes. 

_ A significant feature of the statement 
is revealed by applying what could be 
referred to as a “liquidity test”—com- 
paring the combined items of cash and 
United States Government Bonds with 
claim reserves. This comparison shows 
that the Globe has cash and government 
bonds totaling $21,632,050, which amounts 
to $1.34 for every dollar of claim reserve. 





Loyal Protective Life Made 
Healthy Progress in 1938 


The Loyal Protective Life of Boston 
enjoyed a good year in 1938 finishing up 
with total assets of $1,957,957; reserve for 
future payments to policyholders now dis- 
abled of $284,940; claim reserve of $351,- 
979, and surplus to policyholders (includ- 
ing capital) of $1,235,099. Net premium 
volume in A. & H. was $1,186,262, which 
was somewhat less than the 1937 figure. 
But volume of life business in force 
showed a sizeable increase. 


R. K. Lake Topnotch A. & H. 
W.A. Alexander & Co. Agent 


The big Chicago general agency of 
W. A. Alexander & Co. awarded the or- 
chids this week for meritorious produc- 
tion in A. & H. lines. Top man for the 
past year was Raymond K. Lake, who 
has averaged better than one accident 
application a day for well over two years. 
He turned in 325 applications last year. 
“Accident Anecdotes,” published by the 
agency’s accident department, gives this 
cryptic description of Lake: 

“On the job and on the phone! On 
the street and on the go—time sav- 
ing, clear thinking, hard-hitting 
Lake.” 

J. W. Hanrahan ranked second in pro- 
duction for the year with 179 applications 
and W. J. Ryan was third with 157 appli- 
cations. It is observed that all three of 
these producers wouldn’t believe that 
conditions in ’38 were not on a par with 
37 and as a consequence there was no 
falling off in their new business produc- 
tion. 








System of Monthly Honor 
Certificates Established 


Beginning in January the Cleveland of- 
fice of Massachusetts Bonding adopted the 
practice of issuing honor agency certifi- 
cates in recognition of outstanding prog- 
ress as indicated by the volume of bonds 
and policies written during the period of 
one month. The rules governing selection 
of those to be accorded this honor are: 

Agent having largest precentage of in- 
crease in given month; minimum net pre- 
mium increase $300 or more; five or more 
new risks; no over-due premiums. This 
will enable both small and large producers 
to become eligible. Judges are to be 
Cleveland office department heads. 





A. DUNCAN REID 


As the organizer of the Globe Indem- 
nity and its president from the start, 
A. Duncan Reid can’t help but have a 
feeling of unusual achievement over the 
progress of his company during 1938 as 
reflected in its year-end financial state- 
ment. One of the nation’s great casu- 
alty leaders, Mr. Reid is nearing his 
forty-fifth anniversary, and for twenty- 
eight years of this time he has been 
the Globe’s leader. 





Lott Points to Accident 
Ad in Currier & Ives Print 


Edson S, Lott, board chairman, United 
States Casualty, took particular interest 
in the recent two-and-one-half-page story 
in the New York Times magazine section 
on Sunday, January 22, about the old- 
time firm of Currier & Ives, “Print- 
makers to America.” Reason was that one 
of the illustrations showed a wood-burn- 
ing railroad engine and baggage-express 
car, and on the engine trailer, used for 
carrying wood, there is printed: 

Unitrep STATES MutuaL ACCIDENT Ass’N. 
320-322 Broadway, N. Y. 
The engine bears the name: 
Jas. R. PITrcHER 

Mr. Pitcher was general manager of 
the United States Mutual Accident As- 
sociation, which company was reinsured 
in 1895 by the United States Casualty. 
Mr. Lott believes that the entire side 
of the car was covered with an advertise- 
ment of accident insurance although only 
a part of it is shown in the picture. 





EASTERN DIVISION MEETING 
Managers of Washington National 
Gather in Philadelphia to Discuss 
Agency Conservation 


Eastern division managers of Wash- 
ington National Insurance Co. met in 
Philadelphia January 30 to discuss ways 
and means of agency conservation. This 
year the company will do more individ- 
ualizing, says Assistant Vice-President 
J. B. Blandford, who was in charge of 
the conference. Therefore the records 
of individuals and also of districts were 
discussed. The Eastern division of the 
company enjoyed a good increase in all 
departments during 1938. 





IN 1 PARK AVENUE BUILDING 


The American Mutual Liability, whose 
New York offices have been located at 
247 Park Avenue, has just leased an en- 
tire floor in the 1 Park Avenue Building, 





IN HONOLULU 
Roy Tuchbreiter, executive vice-presi- 
dent Continental Casualty of Chicago, is 
now vacationing in Honolulu. 


An Operating Profit 


REPORT BY PRESIDENT NELSON 
Underwriting Gains Largest in Any 
Year; Income From Investments In- 
creased; Premiums Were Lower 
An operating profit for 1938 of $1,213,- 
407 was reported by New Amsterdam 
Casualty. J. Arthur Nelson, president, 
says that from this amount the company 
paid dividends of $312,500, making the op- 
erating profit less dividends $900,907. 
Premiums earned aggregated $13,423,719, 
net interest and rents earned $667,684 
and the year’s net miscellaneous gains 
were $68,542, bringing the total income 

for the year to $14,159,945. 

Losses and claim expenses incurred 
were $7,734,314 and underwriting ex- 
penses totaled $5,212,223, making $12,- 
946,537. “The underwriting profits,” Mr. 
Nelson said, in his report, “were the larg- 
est we have had in any year. Our income 
from investments substantially increased. 
The volume of premiums was 5% less 
than in 1937, principally because of re- 
duced rates. 

Quotations at Market 

“The financial statement is submitted 
with all bonds and stocks at market 
prices, except stock of the United States 
Casualty, which is at capital and surplus 
value only, in accordance with the New 
York law. The United States Casualty 
had a good experience in 1938, with an 
operating profit of $376,082. 

“Real estate is at appraised value de- 
termined by representatives of the New 
York Insurance Department in 1935, less 
depreciation adjustment for the subse- 
quent period, Our real estate yields a 
good income. We have removed from 
our reserve for contingencies $929,537 
heretofore set aside for depreciation of 
real estate, and have deducted $199,380 
more from the reserve for contingencies 
to bring our real estate down to ap- 
praised values. We have also marked off 
ledger assets having a book value of 
$242,377. We still own the assets, and 
others heretofore marked off, having a 
market value December 31 of $200,883. 
We continue to state our surplus at the 
round $4,000,000 figure.” 

Other Statement Items 

The report stated that the reserve for 
contingencies December 31, 1937, was 
$1,730,175 and at the end of 1938 it was 
$1,285,602. Assets total $25,071,994. This 
is made up of United States Treasury 
bonds $6,677,000; bonds of states, munici- 
palities, etc. $646,044; public utilities 
bonds $1,337,330; railroad bonds $1,311,- 
720; industrial bonds $589,803; preferred 
stocks $1,167,000; common stocks $570,- 
859; United States Casualty Co. stocks 
$1,937,272; real estate at appraised values 
$5,932,036; premiums receivable (less 
than ninety days old) $2,883,140; accrued 
interest $62,411; accounts receivable $54,- 
631; funds with Workmen’s Compensa- 
tion Reinsurance Bureau and other trusts 
$518,177, and cash in banks and offices 
$1,384,571. 


Ice Carnival at Rye, N. Y., 
In Charge of J. P. Gibson 


Insurance men who are lovers of fancy 
ice skating and who are in the vicinity of 
Rye, N. Y., the week-end of March 11-12 
will be pleasantly entertained at the Ice 
Casino, Playland, by an ice carnival pro- 
gram being arranged by J. P. Gibson, Jr., 
president of Excess Underwriters, Inc., 90 
John Street, New York. Mr. Gibson is 
vice-president of the Rye Figure Skating 
Club, Inc., which is giving the show for the 
benefit of the Westchester County Society 
for the Prevention of Cruelty to Children. 

In addition to supervision over program 
features such as the exhibition by Audrey 
Peppe, New York Skating Club, who is 
runner-up to the national amateur cham- 
pion, and the New York Four, same club, 
who recently won the “fours” champion- 
ship in St. Paul competition, Mr. Gibson, 
his wife and daughter, Jean, 12, will par- 
ticipate in several numbers. His entire 
family, in fact, are skilled figure skaters. 
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Donaldson President 

Of Two Companies 
FORMER COMMISSIONER IN PA. 
Philadelphia Casclans Have Switched 


From Participating to Non-Dividend 
Plan of Operation 





Thomas B. Donaldson, regarded as one 


of Pennsylvania’s ablest former insur- 
commissioners, 
the Pennsylvania Indemnity 
its running mate, Pennsyl- 


both of Philadel- 


ance was elected presi- 


dent of 


Corp. and 


vania Indemnity Fire, 


THOMAS B. DONALDSON 


annual meeting of these 
Walter Moses, president of 
both since their inception, was elected 
chairman of the board. Other officers 
elected are John A. Slemons, first vice- 
president; J. H. R. Roberts, vice-presi- 
dent; Willard M. Rice, treasurer; Lewis 
M. Cutter, secretary; Robert E. Moore 
and Robert S. Woodward, assistant treas- 
urers; Theodore C. Hammel and Harry 
G. Geeer, assistant secretaries, and Fran- 
cis Chapman, general counsel. 

Directors elected are Walter Moses, 
Willard M. Rice, Francis Chapman, John 
A. Slemons, Robert S. Woodward, Thom- 
as B. Donaldson and J. H. R. Roberts. 

Donaldson’s Career 

Mr. Donaldson has been in insurance 
for twenty-seven years and an insurance 
company executive for fifteen years. Un- 
til the early part of December, when he 
resigned to become executive vice-presi- 
dent of these two companies, he was 
vice-president of the Eagle Fire, Newark, 


aN. 


the 
companies. 


phia, at 


A graduate of University of Pennsyl- 
vania, he was secretary of its General 
Alumni Society for eleven years and also 
manager of the alumni magazine. He 
entered insurance in 1911 when appointed 
a special deputy Insurance Commissioner 
of Pennsylvania in charge of liquidation 
of bankrupt companies. In 1919 he was 
appointed Commissioner, serving almost 
two years. His interest in the affairs 
of the Commissioners’ organization, and 
in the welfare of insurance generally, 
resulted in his election as president of 
the Commissioners’ Association in 1921. 
He then joined the Eagle Fire. 

Mr. Donaldson has an extensive knowl- 
edge of insurance organization opera- 
tions and management gained from his 
work in connection with defunct insur- 
ance companies and associations. He 
also has an unusually large circle of 
friends among insurance people, extend- 
ing from coast to coast. 

Operating Plan Changed 

Although authorized to 
classes of insurance, 
tions devote most of 


write other 
the two corpora- 
their efforts to 





H. V. Upington Dead; 
Pneumonia Victim 


41 YEARS WITH THE F. & C. 





Came to New York in 1930 to Manage 
Metropolitan Office After Distinguished 
Managerial Service in Field 





Harry V. Upington, resident manager 
of the metropolitan New York branch 
office of the Fidelity & Casualty, who 
in his forty-one years with that company 
has trained many for managerial and 
executive work, died last Saturday night 
at Doctors’ Hospital, New York, of pneu- 
monia. His death was a shock to a host 
of friends throughout the country by 
he regarded affectionately. 


whom was 


Funeral services were held Wednesday 
from the home of his sister, Mrs. C. S. 
Tobin of Glen Ridge, N. J., with a 


requiem mass from Sacred Heart Church, 
Bloomfield, N. J. Prominent insurance 
men including America Fore Group of- 
ficials attended. 

Harry V. Upington started his F. & C. 
career in 1898 as an accountant’s assist- 
ant and during the following years by 
sound ability and aptitude progressed 
through the ranks to hold various im- 
portant managerial positions in the or- 
ganization. In 1906 he was transferred 
to the agency department of the F. & C. 
with the job of auditing branch offices. 
This involved a great deal of traveling, 
his territory including the entire United 
States east of the Rocky Mountains. 

Then, at the suggestion of the late 
Frank E. Delaney, former resident man- 
ager of the Milwaukee office, Mr. Uping- 
ton became a special agent there. One 
of his first assignments was selling per- 
sonal accident insurance from door to 
door and his natural sales ability was 
so keen that he exceeded his quota the 
first year. Shortly thereafter he opened 
the first district office in St. Paul and 
ran it for a year, when he was recalled 
to the home office as supervising special 
agent. He was promoted to assistant 
superintendent of agents and for three 
years acting superintendent of agents. 


Outstanding Work in Detroit 


When the Detroit office of the F. & C. 
was opened in 1912, Mr. Upington was 
sent there as co-manager with J. J. Ben- 
son. When Mr. Benson died three years 
later Mr. Upington was made resident 
manager and continued in that capacity 
until 1930 when he came East as mana- 
ger of the metropolitan office. 

In 1912 the annual premium volume at 
Detroit was $165,000. When he left De- 
troit was doing more than $1,000,000 
yearly. Public spirited, Mr. Upington 
took an active interest in association 
work and during his eighteen years in 
Detroit was president of the Michigan 
Casualty Underwriters Association for 
several terms, president of the Michigan 
Surety Association and of the Detroit 
Casualty Association. Exceptionally well 
known throughout the whole organiation 
of the Fidelity & Casualty, he counted 
everyone he knew as a sincere friend. 





His passing is a severe blow to the 
company. 
automobile business. Their combined 


premiums are about $2,000,000 a year. 

In December the companies notified 
their agents that they would henceforth 
conform to the American Agency System 
and were withdrawing their stock partici- 
pation feature from its policies as of De- 
cember 1. All policies, including renew- 
als, from that date are being written 
with the refund clause eliminated. It 
announced, however, that it would return 
a dividend on policies written in 1938 
prior to December 1 which reach their 
expiration date this year. On renewal 
these policies will be on a non-dividend 
basis. The companies in adopting the 
American Agency System discontinued 
their salaried agents and made an up- 
ward adjustment of commission payments 
to agents. 


ees 
ne 


Prospects of Enlarged Contract 
Bond Operations Good Says Lunt 


Revival of contract bonding and pros- 
pects of a profit —_ year in that line is 
envisioned by Edward C. Lunt, vice- 
president Great American Indemnity, 
who keeps in close touch with all bond- 
ing details and is a recognized authority 
on such matters. Mr. Lunt finds that the 
general business slump that got under 
way last year affected the construction 
industry less severely than might have 
been expected. He says that construc- 
tion awards in 1938 are likely to show a 
10% increase over 1937. They were par- 
ticularly high last. October and, as ev- 
erybody knows, the increase was cause 
by the pump-priming program followed 
in Washington. Mr. Lunt finds that pub- 
lic building construction in 1938 may be 
more than $400,000,000 which would not be 
far from the record year, 1936, when the 
volume was $436,000,000, United States 
Housing Authority awards will constitute 
an important part of the 1939 construc- 
tion because funds in large amounts al- 
ready earmarked for housing projects 
have not yet reached the state of definite 
contract commitment. 

More Money Called For 


Mr. Lunt considers it certain that the 
construction industry will greatly benefit 
this year from the huge awards to be 
made by PWA which has exhausted the 
appropriation granted to it by the last 
Congress. Additional applications for con- 
struction projects have been filed total- 
ling about $1,000,000,000. Also, if Con- 
gress adopts a comprehensive pl: in of na- 
tional defense, contract bonds of all kinds 
will doubtless play a major part in any 
such program. 

Speaking of some particularly large 
contract bond transactions, Mr. Lunt re- 
fers to one executed last July. That was 
for $9,322,960 and Mr. Lunt is of the 
opinion that it may have been the largest 


bond of its kind ever written. It con- 
ditioned for payment of labor and m: ate- 
rial costs on the Pensacola Dam Project 
at Venita, Okla. The amount mentioned 
was the contract price and there were 
twenty companies on the bond. The same 
companies executed a bond for half the 
amount conditioned for performance of 
the contract. 
Bridge Bond Went Wrong 

Last September fourteen companies js- 
sued a contract bond for $5,383,109 con- 
ditioned for performance of a Missis- 
sippi River bridge job at St. Louis. That, 
says Mr. Lunt, may be the second larg- 


est contract bond ever issued. Mr. Lunt 
pt that in connection with large 


bonds of this kind the surety companies 
as a class do much work for which they 
receive practically nothing. Numerous 
companies do for one or more bidders 
whatever underwriting may be involved, 
although the contract will be awarded to 
only one of such bidders and only that 
one will pay any premium other than the 
$5 charged for the bid bond. All the 
work done on this bridge bond was lost 
because the project had to be abandoned, 
for the time being at least. Incidentally, 
a $4,500,000 public official bond concerned 
with the lapsed contract also came to 
nothing, 

Last July there was bonded a contract 
for $35,939,450 on the Shasta Dam in Ca)- 
ifornia. The completed structure will cost 
$170,000,000. The performance bond in 
this case was for $5,000,000 and a labor 
and material bond in half that sum 
was also issued. Twenty-two companies 
shared liability and the premium for the 
bonds was $518,902. These observations 
by Mr. Lunt were made originally in an 
article prepared by him which appeated 
in the annual review edition of the New 
York Journal of Commerce. 





JOINT ANNIVERSARIES 

C. T, Tubman and R. N. Brown, Mary- 

land Casualty, Observing Thirtieth 

Anniversaries Last Week 

Carroll T. Tubman, manager, plate 
department, Maryland Casualty, 
and Raymond N. Brown, assistant treas- 
urer, last week celebrated the thirtieth 
anniversary of their connection with the 
company. 


Mr. Tubman came with the Maryland 
on January 18, 1909, as a clerk in the 
plate glass department. A year later he 
was transferred to the New York office, 
same department. In 1912 he returned to 
the home office to head up plate glass 
activities and has held this post for the 
last twenty-six years. 

Mr. Brown joined the Maryland ex- 
actly one week before Mr. Tubman, as 
a bookkeeper in the auditing division. 
He was subsequently made general book- 
keeper and assistant cashier in the treas- 
urer’s office. In 1916 he was promoted 
to cashier, and in 1919 was made assist- 
ant treasurer, 


glass 





Suit Must Be Based On 
Bad Faith and Injury 


More than a mere mistake of judg- 
ment is needed to constitute bad faith 
in an insurance contract, the Minnesota 
Supreme Court has held in finding in 
favor of the Associated Indemnity. This 
company was sued on a public liability 
policy. The lower court had directed a 
verdict in its favor and had declined to 
order a new trial. The assured appealed 
to the Supreme Court which upheld the 
lower court. 

“There must be bad faith with result- 
ing injury to the insured before there 
can be cause of action,” the high court 
heid. “In this case there being no evi- 
dence of bad faith but on the contrary 
good faith appearing affirmatively, the 
conclusion is inescapable that the plain- 
tiff failed to make out a cause of action.” 


RETAIL CREDIT CO. CHANGES 





J. C. Malone General Manager; Howard 

B. Harmon Operating Manager and 

P. G. Sanford Sales Manager 

The Retail Credit Co., founded by 
Cator Woolford, has announced the ad- 
dition of three offices to its official ranks. 
J. C. Malone, vice-president, lias been 
eiven the added title of general manager. 
Howard B. Harmon, assistant vice-presi- 
dent, is operating manager, and P. G. 
Sanford, assistant vice-president, is sales 
manager. 

Mr. Malone, a native of Monticello, 
Ga., joined the Retail Credit Co. in 1905 
as his first business venture. Working 
closely with Cator Woolford and officers 
of the organiation, he has served in many 
capacities in different parts of the coun- 
try, being located for a time in Chicago, 
and afterwards in Cincinnati. He later 
returned to Atlanta where in 1923 he 
became junior vice-president and in 1925 
was elected vice-president. ; 

Mr. Harmon, a native of Gainesville, 
Ga., is a graduate of the University of 
Georgia. Shortly after graduation he 
joined the A.E.F. and for two years saw 
service in France. He was mustered 
out as captain of infantry and returned 
to Atlanta where he went with Proctor 
& Gamble Distributing Co. In 1922 he 
joined the Retail Credit Co. and has 
since then filled a number of important 
positions. He was appointed assistant 
vice-president in 1930 and in this capac- 
ity has had active supervision of the com- 
pany’s operating activities. 

Mr. Sanford, a native of Kentucky, 
has been with the Retail Credit Co. since 
1911. He has spent much time in field 
work, having been located in Chicago, 
Philadelphia and during the thirteen 
years he was in charge of the company’s 
central division made his headquarters 
in Cincinnati. He was transferred to 
Atlanta in 1937 and named assistant vice- 
president in charge of sales work. 
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EMPLOYERS REINSURANCE 
CORPORATION 


Condensed Statement as of December 31, 1938 


ASSETS 


Cai ik, ARR RIN NG I is ica cence ccaastceicsipleedapcommmesnonine nies ecen ete apeesecssinan 
Bonps, AMORTIZED VALUE 
United States Government. 


$ 1,917,464.17 


$ 4,554,856.33 



































Canadian Government (Statutory Deposit in Canada)............. 194,469.30 
i ee, a crops 5,824,833.35 
SS Sng eae eae ; 144,533.39 
Public Utility 108,083.78 
RUDE iret te eae a Ene Ce 173,771.50 
I I sic ce i scsucstnidaaciaecnacaps pieces $11,000,547.65 
Sr TT WI sires esas 1,827,010.00 
ToTAL BONDs AND STOCKRS......... cliepaciaice decane apes 12,827,557.65 
MortTGaGE LOANS aes udemksiseshammeneaba 493,879.19 
ee i a he Fcc ciccngucnm nana neg 229,000.00 
PREMIUMS IN CourRSE OF COLLECTION (Under 90 Days).............2.-----:----seeeeeeeeeeeeeees 295,172.92 
NE: TRE OEE CP eee OE ee SES ORE RE NT Sere eer ee 108,771.74 
a PR i cae sae enssccdtomnccens ss teak nn ancdnwnckawsbecsnenaeestnageoennmnnuancononne $15,871,845.67 


LIABILITIES 


Loss RESERVE: Liability and Compensation (Schedule “P” Basis) $ 5,905,529.62 

















Loss Reserve: Other Classes, including Investigation Expense....... 708,899.70 

i a, Nc ictal rans ea burns ASIN MESA URER DSTI $ 6,614,429.32 
ceca “ini. CTR NIE isi castcnsccoccacctonsenascnendenantexesanccersnosstvenoonens 3,043,074.81 
Cente Pees Cie PIII sin sons casas cence stn eatesscensensnceceresnicenes 162,084.66 
ee ee a es ee enna eae 163,278.66 
eter ie, IES RTS TG nance ccceeicnsise rcv tseenewienrensons aia aes hi 10,000.00 
Drees A AIT TIE, TAG i ain assassin seta sass cascnss adenncetnenteicnisntocdonses 181,497.31 
AMOUNT HELD FOR REINSURANCE COMPANIES............-.----0--sesseeccceccccececsceeescescscecerens 393,098.49 
Oa aati: a cc otaags tS aaecnanmetaep ae eniacauniaaenemneata 1,304,382.42 
ats EE SE DERE eee NT nee ER Nee er Remo ee hee rT 1,500,000.00 
I a os ema cep ened 2,500,000.00 

i A eee a ae Ee ee eR Ee a eT ee eee ee $15,871,845.67 


On the basis of December 31, 1938, market quotations for all bonds and stocks owned, the total ad- 


mitted assets would be increased to $16,466,763.22 and the Voluntary Special Reserve to $1,899,299.97. 
Securities carried at $1,184,681.61 in the above statement are deposited for purposes required by law. 





OFFICERS 
E. G. TRIMBLE, President 
HOWARD FLAGG Executive Vice-President JAMES W. SMITH Vice-President 


J. B. ROBERTSON Vice-President and D. StC. MOORHEAD Vice-President 
General Counsel S. L. STEBBINS Secretary 
FRANK P. PROPER Vice-President EDGAR E. SMITH Treasurer 


HOME OFFICE 


KANSAS CITY 
NEW YORK CHICAGO LOS ANGELES AND SAN FRANCISCO 


D. S#C. Moorhead B. H. Henderson T. A. Long 
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With the Surety Ass’n 


ITS LOYAL SECRETARY - TREAS. 


Has Enjoyed Business Intimacy With 
Many Surety Leaders; His Career 
Began With American Surety 


The Surety Association recently ob 


served its thirtieth anniversary and for 
most of that time R. R. Gilkey has 
given faithful service as its secretary- 


treasurer, to which post he was recently 
re-elected. He joined the organization 


in 1912 after seventeen years with the 


GILKEY 


American Surety of which company h¢ 
was manager and attorney in Chicago 
Mr. Gilkey had worked up to that post 
from a clerkship following his graduation 
with scholastic honors from the Chicago 
College of Law which was the law de 
partment of Lake Forest University. 

R. R. Gilkey has seen corporate sure- 


tyship rise from an infancy to the full 
grown maturity it enjoys today. He has 
enjoyed business intimacy with = such 


surety leaders as F. W. Lafrentz, chair 
man of the board, American Surety; 
the late R. R. Brown, president of the 
same company; the late John R. Bland, 
United States F. & G. president, and 
his son, R. Howard Bland, present board 
chairman of that company; the late Joel 
Rathbone, National Surety vice-chairman 
in his prime, and E. M. Allen, vice 
president of the same company; Charles 
R. Miller, veteran F. & D. president, 
and William B. Joyce, former chairman 


of the National Surety Co. Most of 
these executives have served as execu- 
tive committee chairmen of the Surety 


Association in years gone by. The pres- 
ent chairman is A. F. Lafrentz, Amer 
ican Surety president, who was re-elect- 
ed to this post at the recent annual 
meeting. 

If he were ever to write his reminis 
cences Mr. Gilkey could describe from 
first-hand information some of the stir 
ring events in American suretyship. He 
has seen some companies fall by the way- 
side, others rise to great prominence 
in his years as Surety Association secre- 
tary. In the membership today are forty 
companies. For years he handled surety 
legislative matters in addition to his ad- 
ministrative duties but his burden was 
lightened when the Association of C. & 
S. Executives took over this work \ 
quiet, ruddy-faced, keen eyed gentle- 
man, Mr. Gilkey has been a conscien- 
tiously loyal servant of a great business 


LONG TIME SERVICE AGENTS 


The United States F. & G. has 3,966 
agents who have served the company 
for more than ten years. Ninety-five 


have been with the company for forty 
years or more, and 299 have served thir- 
ty-five to forty years. 
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SAFETY PROGRAM ADOPTED 





California Council Has Four Point Plan 
to Lessen Accidents; Fred Parr 
Elected President 


The California Safety Council, Inc., 
held its annual meeting in Los Angeles 
recently and elected Fred Parr, San 
Francisco, as president for the coming 
year. 


The council also adopted the following 
four point program to combat the traf- 
fic accident problem: 

Separation of through from local ve- 
hicular trafic by overheads, three-ways 
and other engineering devices in met- 
ropolitan areas. 

Elimination of highway railroad cross- 
ings through emphasis upon progressive 
gerade separations in a major highway 
development program 

Establishment of traffic control agen- 
cies by municipalities with technical per- 
sonnel and rehef of police officers from 
this duty. 

Stimulation of pride in driving 
and development of a safety conscious 
ness in every City. 


Sale 


UTAH RESPONSIBILITY BILL 


Follows Lines of Uniform Motor Vehicle 
Act; Principles Favored by United 
States Commerce Chamber 

There is pending before the legislature 
of Utah Senate Bill 13 which would pro- 
vide a financial responsibility law along 
the lines of the uniform motor vehicle 
safety responsibility act, and including 
a provision for substituted service of 
process on non-resident motorists. The 
underlying principles of this bill are ap- 
proved by the Chamber of Commerce of 
the United S ates, » hich holds: 

“Many states have adopted legislation 
embodying various principles designed 
to assure to the citizens of their states 
the financial responsibility of motorists. 
The primary consideration in automobile 
legislation should be the reduction of 
the number and the severity of acci- 
dents. Having carefully considered the 
experience in the states which have 
adopted such legislation the Chamber re- 
iterates its support of the basic prin- 
ciples involved in the so-called automo- 
bile financial or safety responsibility 
laws, but is opposed to the principles of 
compulsory automobile insurance. It is 
opposed to the creation of state automo- 
bile insurance funds.” 


Provident L. & A. Gains 

That 1938 was the best in the fifty-one 
vear history of Provident Life & Acci- 
dent was evidenced by the company’s 
annual report, showing gains in assets, 
reserves, insurance in force and _ total 
income. Officers and directors were all 
re-elected. 

Reaching an all-time high, insurance 
in force gained $6,881,148, reaching $118,- 
928,046. Assets increased to an all-time 
high of $11,178,206, a gain of $1,267,563. 
Surplus was $2,862,667, a gain of more 


$2, 
than $300,000. All departments reported 
eains 


WOULD BROADEN MICHIGAN ACT 


Group Health and Accident for Twenty- 
Five or More Persons; Coverage 
for Whole Families 

The Health & Accident Underwriters 
Conference is taking an active part in 
framing a proposed liberalization of 
Michigan’s Group health and accident 
law. A rough draft was submitted to 
the Insurance Department by the con- 
ference. The Department officials are 
shaping the measure for introduction. 

Under the bill it would be possible to 
write a Group health and accident policy 
for any association of twenty-five or 
more persons not brought together ex- 
pressly for Group insurance purposes. 
Only particular types of groups are now 
insurable in this way according to the 
somewhat ambiguous present provisions 
of the code. The writing of hospital in- 
surance to cover entire families is also 
permitted and_ specific Departmental 
approval of all Group health and acci- 
dent policies would be required. 





February 3, 1939 








Answered by Experts 
AT N. Y. CLUB’S FIRST LECTURE 


C. T. Spaulding, W. F. Martin, Jr., and 
R. W. Merrill See This Line as Door 
Opener to Life Insurance 

“Accident and sickness insurance is not 
only a profitable line to sell in its own 
right but is an excellent entering wedge 
to life insurance sales.” That was the 
consensus of opinion of the speakers 
at the opening lecture on Tuesday of 
the Accident & Health Club of New 
York in the Great Hall of the C. of C. 
Building. For the past four years these 


lectures have attracted a steadily in- 
creasing attendance of agents, brokers 
and life insurance men anxious to in- 


crease their earnings, and the present 
course with its promise of certificates 
of merit for those who successfully com- 
plete it, opened with a sizeable attend- 
ance. Harold M. George, United States 
Ik. & G., club president, opened the ses- 
sion with a welcome and Wesley T. 
Hammer, Loyalty Group, club vice-presi- 
dent and educational committee chair- 
man, introduced the speakers. They in- 
cluded Claude T. Spaulding, manager of 
the brokerage and agency department, 
New York office, Aetna Affiliated Com- 
panies; Walter F. Martin, Jr... New York 
insurance broker, and Ralph W. Merrill, 
lfe insurance agent. 
Martin Seconds Spaulding’s Point 

“Why Sell Accident and Health In- 
surance ?” theme question of the meet- 
ing, was conclusively answered by these 
experts. Mr. Spaulding scoffed at the 
notion held by some life insurance pro- 
ducers, brokers and casualty agents that 
\. & H. is a complicated line to under- 
stand and that it takes too much time 
to sell. He pointed out how profitable 
it is to cultivate a clientele and to get 
into the habit of using A. & H. as an 
entering wedge to other lines. Mr. Mar- 
tin, thoroughly in accord with this view- 
point, said that in going through his rec- 
ords the other night he found that 75% 
of his A. & H. policyholders insured over 
the past ten years were still on the 
books 

Merrill Pyramiding His Income 

Just three years in A. & H. selling 
and a former advertising man whose 
business took a nose-dive, Ralph W. 
Merrill painted a picture of the peace 
of mind and happiness which accident 
insurance gives to the policyholder. It 
has also given him a thrill of achieve- 
ment to know that in building up a cli- 
entele (at 30% commission annually as 
long as the policy remains in force) he 
is pyramiding his income and creating a 
retirement income plan for himself. 

When he started off he set his goal for 
minimum income of $100 a month at age 
65. Then 45 years old, he figured that 
to reach that mark he would need to 
have premiums in force of $4,000. This 
meant writing enough business each year 
to bring in $250 in premiums. That 
didn’t look impossible. Here are Mr. 
Merrill’s results: Premiums from his first 
eleven clients amounted to $259. The 
next six brought to total to $520; the 
next seven to $756. By the end of his 
first year he had $840 billing, and he 
estimates that if he keeps up that rate 
and all his clients remain on the books, 
he will have at age 65 a monthly in- 
come of $420. But he told his audience 
that “this much a month isn’t my goal. 
My pace calls for more than that and 
I'll go as far beyond that point as my 
health and energy will permit.” 

No policy is too small for Mr. Merrill 
to handle. He goes on the basis that 
over a period of years even the smallest 
will pay substantial commissions. When 
he goes into a prospect for life insur- 
ance he invariably looks into his A. & H. 
requirements as well; tries to cover him 
for both. Using A. & H. as a door 
opener he has found that interviews are 
much easier to get, and the facts about 
a client which an accident insurance 
app. reveal pave the way for a later 
intelligent life insurance solicitation. 

Mr. Merrill gave personal experiences 





—— ——— 
———— 


W. B. Cornett in His 15th 
Year with Loyal Protective 


\s first vice-president of the National 
\ccident & Health Association \ R 
Cornett of Columbus, O., took a promi. 
nent part in its mid-year proceedings last 
week in Chicago. He was chairman of 
its Opening session and one of the con. 
vention program builders as well. \M; 
Cornett, now connected with the Loyal 
Protective Life as field director for the 
states of Ohio, Michigan, Indiana and 
West Virginia, obtained considerable suc. 
cess as a producer before entering man- 
agerial ranks. In one year he personally 





CORNETT 


wrote more than 600 applications. He 
joined the Loyal in 1924 as an organizer 
and has made a fine record in field de- 
velopment activity, This is his fifteenth 
anniversary year with the company 

Mr. Cornett’s academic career before 
cntering insurance has provided a helpful 
background for his present work. A Ken- 
tuckian, he attended the Eastern Ken- 
tucky Teacher’s College for two years, 
taught school for two years, studied an- 
other two years at Lincoln Memorial 
University in Tennessee; enlisted in 1918 
in the S. A. T. C. and spent eight months 
at the United States Military Academy 
at West Point. After the Armistice, Mr. 
Corneit studied law at Valparaiso Uni- 
versity, Indiana. He entered insurance 
in May, 1921, and found it offered a most 
attractive future. 


Marshall Made Manager, 
Canada and Newfoundland 


The Employers’ Liability announces ap- 
pointment of Ernest L. Marshall as gen- 
eral manager for Canada and Newfound- 
land, to succeed the late John Jenkins. 
The Merchants Marine of London, and 
the Britannic Underwriters, subsidiaries of 
the Employers, will also be under the 
jurisdiction of Mr. Marshall. This ap- 
pointment was made by Viscount Knollys, 
D. F. C., managing director of the corpo- 
ration. 








to show his belief in using the claim 
payment as a good-will builder. It's 
also a swell business-getter even in stiff 
competition. He said that he’s selling 
“what money will bring,” not insurance, 
and that his sales kit contained the 
“biggest assets a man can buy—peace of 
mind and happiness.” 

Because of Lincoln’s birthday the next 
lecture will be given by the New York 
club February 15. A record of attend- 
ance at each session will be kept by the 
ticket stubs turned in at the door. Pro- 
ducers who wish to qualify for the cer- 
tificate of merit will attend three out of 
five of the sessions,. prepare a_ short 
written review at the end of the course, 
and must produce at least two accident 
or A. & H. policies during duration of 
the course, 
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Capt. Thyselius Host At 
N. Y. Old Guard Ball 


\lbert E. Thyselius, well known Hoop- 
-Holmes Bureau supervisor, was_ the 
ast to a group of friends last Friday 
ioht at the 113th anniversary and ball 
the Old Guard of the City of New 
York, held at the Hotel Commodore. 
for a number of years Mr. Thyselius 
tas been captain and senior officer in 
his colorful military organization, whose 
nual affairs are long remembered. He 
and Mrs. Thyselius entertained the fol- 
owing guests: 

Mr. and Mrs. Rollin H. Brusoe, Maple- 
yoo, N. J.; Mr. and Mrs. Charles 
Haight, Dumont, N. J.; Mr. and Mrs. 
Stanley Greenwood, Brooklyn, N. Y.; 
Mr. and Mrs. Ramson H. House, Port 
Washington, L. I.; Dr. and Mrs, Albert 
Irving, Radburn, N. J.; Mr. and Mrs. 
Mbert F. Jaques, Short Hills, N. J.; Mr. 
and Mrs. William McIntyre, Brooklyn ; 
Mr, and Mrs. John A. Mowbray, Morris- 
town, N. J.; Mr. and Mrs. Ray Sheehan, 
Verona, N. J., and Mr. and Mrs. James 
Webb, East Orange, N. J 


WALKER SUCCEEDS PAYNE 


Former President Philadelphia A. & H. 
Club Given Luncheon on Taking 
Position in Hartford 
Wallace G. Payne, president Accident 
& Health Club of Philadelphia, was given 
a farewell luncheon by the organization 
on the eve of his leaving for Hartford 
fo join the accident and health depart- 
ment of the Century Indemnity. D. S. 
Walker, vice-president of the club, was 
advanced to president to succeed Mr. 
Payne, who at one time was head of 
the accident and health departments of 
the Indemnity of North America and the 
Independence Indemnity. He has been 
head of that department in the Phila- 
lelphia office of Employers’ Liability for 

several years. 





CLIFFORD M. CRANE DEAD 





Member of New York Insurance Firm 
Entered Employ of Fidelity & Cas- 
ualty Company in 1894 
Clifford Murray Crane, Rutherford, N. 
], member of Crane, Friend & Caziarc, 
a New York insurance agency represent- 
ing the Fidelity & Casualty, died Jan- 
vary 26, age 62. In 1894 he entered em- 
ploy of the F. & C. where his father, 
the late John M. Crane, one of its or- 

ganizers, was an exccutive. 


PROGRESS AGAINST EVASION 





Special Committee of New York Labor 

Department Would Stop Abuses 

of Compensation Act 

_According to the Department of Labor, 
State of New York, material progress 
in coordination of state and municipal 
authorities concerned in administration 
of the workmen’s compensation law has 
been effected through operations of the 
special committee of the labor depart- 
nent, which is conducting a state-wide 
lrive against evasions of the law through 
false partnerships and fake contracts. 
A preliminary report of the commit- 
tee’s work has been made by S. 
Senior, director of the Division of Work- 
men’s Compensation, and chairman of 
the committee. The committee is giving 
tareful study and consideration to pro- 
posals for legislation designed to over- 
come existing abuses. Among other 
subjects under advisement is a compre- 
hensive plan looking to solution of the 
entire problem by making provision for 
‘summary adjudication of these issues be- 
lore a specialized tribunal. This pro- 
posal and any others that may be evolved 
will be submitted at an early date, says 
the report. 





_VA. ACCIDENTS SHOW DROP 
The Virginia Industrial Commission re- 
Ports a drop of 5,167 in the number of 
ccupational accidents in Virginia indus- 
try during 1938. 
tributed principally to a decrease in em- 
Ployment during the year. 





The decrease was at- - 


Employers Re. Reports 
On Operations in 1938 


BOTH GAINS AND LOSSES MADE 





Volume Decrease Accounted for by Fewer 
Acceptances of Blanket Pro Rata 
Short Term Cessions 





The Employers Reinsurance Corp. of 
Kansas City closed the past year with 
total assets of $15,871,845 compared with 
$15,242,351 the previous year-end. Net 
premiums written of $6,835,881 were $1,- 
690,607 below 1937 volume which decrease 
is largely accounted for by a decrease 
in the acceptance of large blanket pro 
rata cessions under short term treaties. 
In 1937, the company explains, volume 
was substantially increased by such ac- 
ceptances. The 1938 volume was approxi- 
mately the same as for 1936 and is con- 
sidered by the Employers Reinsurance 
as a normal average. 

The decrease in volume is also reflected 
in the earned premiums and in premium 
reserves as indicated in comparative fig- 
ures as follows: 

Premiums earned: 1938, $7,644,508 ; 1937, 
$7,748,150. ‘ 

General 
43.5%. 

Unearned premium reserve: 1938, $3,- 
043,075; 1937, $3,851,702. 

Loss reserves: 1938, $6,614,429; 1937, 
$5,733,957. 

Investment earnings: 1938, $395,160. 

Dividends paid: $270,000. 

Capital and surplus are respectively 
$1,500,000 and $2,500,000. Voluntary spe- 
cial reserve for 1938 was $1,304,382 com- 
pared with $709,143 in 1937. ; 

Cash and government, state and munici- 
pal bonds equal 81.4% of assets, and 
assets to liabilities other than to stock- 
holders was 150.2%. 


loss ratio: 1938, 45.1%; 1937, 





Court Says Statutory 


Form Must Be Followed 
In affirming a verdict of the lower 
court in favor of the Maryland Casu- 


alty the Supreme Court of Minnesota 
held that where a legislature has pre- 
scribed a statutory form of policy, any 
provision to the contrary in such a 
policy is ineffective. 

“But if there is no statute governing 
the form or content of the policy,” the 
court said, “the parties to it are free to 
incorporate such provisions and condi- 
tions as they desire, subject only to such 
restrictions of law as are other parties 
to a voluntary contract. The workmen’s 
compensation statute provides that an 
‘insurer shall issue a policy containing 
the usual and customary provisions found 
in such policies.’ This applies only as to 
the insured employe, not to separate and 
distinct agreement between the insured 
employer and insurer, for as to them they 
are left free to contract as to ultimate 
liability between themselves.” 
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Los Angeles Judge Has 
Sentenced 645 to Jail 


Presiding Judge Wilbur Curtis and 
Judge Byron Walters, both of the Los 
Angeles municipal courts, were speakers 
before the Casualty Insurance Adjusters 
Association January 12, the former talk- 
ing on “The Price of Justice,” and the 
latter on “Where Do We Go From 
Here ?” 

Judge Walters blamed most of the 
traffic fatalities and accidents on the fact 
that the motorist has full knowledge of 
the law but doesn’t use it. He said that 
the ideal punishment is that which will 
prevent a recurrence of an accident. He 
declared that of the 645 he had sent to 
jail not one has been a “repeater.” He 
would take the reckless driver off the 
highways. 


Winners in New York 
Bridge League Games 


Winners in the eighth tournament of 
the New York Insurance Bridge League, 
the National 
third in the 


held in the cafeteria of 
Surety, first, second and 
respective sections of play, follow: 

Section 1.—First, J. J. Smick, National 
Council, and Mark Kormes, New York 
State Fund; second, Ambrose Ryder, 
Great American Indemnity, and Harry 
Lees, U. S. F. & G.; third, O. C. Lin- 
coln and F. T. Bernhard, Home Life. 

Section 2.—First, Rex Dennant, Eliel 
& Loeb, and J. W. Kennedy, Providence 
Washington; second, M. H. Lowitt, Na- 
tional Surety, and C. Wilson, General 
Insurance of America; third, W. Rat- 
telman, National Union, and A. P. Ruth, 
Marsh & McLennan. 


GLENS FALLS ON BRIDGE BOND 

A contract amounting to $3,253,597 for 
construction of a pontoon bridge across 
Lake Washington has been awarded. The 
contract bond was originated and con- 
trolled by the Glens Falls Indemnity’s 
Pacific Coast department and was writ- 
ten with a number of co-sureties. 
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British Changes 

Thomas H. Brand has been appointed 
a director of the Employers’ Liability 
Assurance Corp. in place of Sir John 
Anderson, M. P., who resigned his seat 
on the board recently upon his appoint- 
ment as Lord Privy Seal in Premier 
Chamberlain’s Cabinet. Sir John has 
been placed in charge of civilian defense 
plans. 


J. A. Miller has been appointed as- 
sistant secretary of the Sun Insurance 
office. Mr. Miller, who since 1937 has 


held the position of agency manager, has 
spent his entire business career with the 
Sun. 





Sir Francis Norie-Miller, governor and 
chairman of the General Accident and 
its affiliates, is now in his eightieth year 
Sir Francis entered insurance some sixty 
years ago and has spent fifty-two years 
in the service of the General Accident 
He has crossed the Atlantic and visited 
\merica about forty times. His son, 
Stanley Norie-Miller, who has become 
general manager and chief executive of- 
ficer, has been a member of the board 
since 1926. He was first appointed gen- 
eral manager in 1933. 





Sir Harry Twyford, Lord Mayor of 
London in 1938, has been elected a mem- 
ber of the board of the Bedford General 

\. J. Hullett has been elected chair- 
man and George Simmons deputy chair- 
man for 1939 of Lloyd’s Underwriters 
Fire and Non-Marine Association. 





Lovel William Coke, a director of the 
National Discount Co., and Joseph H. G. 
Reed, a director of Bryant & May, Ltd., 
the leading British match concern, have 
been elected to the board of the Mer- 
chants and Manufacturers Insurance Co 


Central West Liable For 
State Money on Deposit 


The Central West Casualty, Detroit, 
now in a departmental receivership, is 
found in a current Michigan Suprenx 
Court opinion to be liable for certain 


state monies on deposit with the Capital 
National Bank in Lansing when that in- 
stitution closed its doors permanently at 
the time of the bank holiday in Febru 
ary, 1933. An Ingham County Circuit 
Court opinion to the effect that a de- 
pository bond was in effect despite a 
change in administration of the state 
treasurer is upheld by the supreme tri 
bunal. 

To what extent the $303,009 still duc 
the state under the bond may be re- 
covered is doubtful because of the Cen 
tral West’s insolvency. The original 
claim was for $531,117 but dividends paid 
by the bank receiver and passed on to 


the state have reduced the amount to 
the new figure. 
DOMINION REGISTRY EXTENDED 


Donald Taylor, manager and _ chief 
agent for Canada, announces that Lon- 
don Guarantee & Accident has received 
Dominion registry authorizing it to trans- 
act in Canada insurance against inten- 
tional or other damage to, or loss, of 
property of any kind, real or personal, 
in addition to the classes for which the 
company is already registered. 
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Mortgage haiti 
By Revised Methods 


PLAN TO PROVIDE INSURANCE 
New York Enabling Act to Form Com- 
panies; Ultimate Loss Form of Con- 
tract and One Less Broad 

New York Senator Lazarus Joseph has 
introduced a bill providing for mortgage 
indemnity companies to fill in part the 
Bap left by dissolution of the mortgage 

vuaranty companies. Enactment of such 
legislation has been urged for three 
vears by Superintendent of Insurance 
Pink, who is 100% back of the mortgage 
bank urged by Governor Lehman, the 
Joseph committee, the Mortgage Com- 
mission, the superintendent of banks and 
other state agencies. The indemnity com- 
pany is said to be in no sense a com- 
petitor or rival of the mertgage bank 
but is supplemental in character. The 
bank is designed to take the place of the 
certificated issues and the indemnity com- 


pany of whole mortgages. 
Two Forms of Contract 

The mortgage indemnity bill author- 
izes the organization by private cap tal 
of companies with power to sell two 
kinds of contracts. The first, the mort- 
vave indemnity contract, would indem- 
nify holders of whole mortgages against 


the ultimate loss of principal and interest 
and insure the payment of interest at a 
minimum rate. That part of the old 

guaranty policy which proved so burden- 
some and impractical during the depres- 
sion years from 1930 to 1933, the obliga- 
tion to pay the mortgage in full at ma- 
turity, is eliminated. The policy of in- 
demnity as now proposed is believed to 
be practical. It has been studied for up- 
wards of two years by representatives of 
real estate boards and mortgage experts 
and has met with considerable suppor 
No other possib!e law has been suggested. 
It is a form of insurance against which 
it should be possible to compute and sect 
up adequate reserve, say its advocates. 
It is calculated to meet the needs of the 
investor who is unfamiliar with real es- 
tate appraisal and management and who 
requires some insurance against loss as 
well as relief from the task of servicing 
his mortgages. 

Indemnification Methods 

The holder of a mortgage indemnity 
contract would be indemnified against 
loss of principal and interest at the time 
when his mortgage gets into trouble and 
it is necessary to foreclose and resell 
the underlying real property. He would 
be reimbursed from the proceeds of the 
sale of the mortgage property and to the 
extent that these are insufficient, from 
company funds and the reserves accumu- 
lated by the company for that purpose. 
The company would be permitted to 
make part payment in the form of a 
new indemnified mortgage on the prop- 


erty sold whenever a mortgage is ac- 
cepted as a part of the proceeds. The 
new indemnified mortgage cannot run 


for more than five years and must be at 
least 20% less than the former mortgage 
and in no case can it exceed 80% of the 
sales price of the property. This means 
that the principal amount must be re- 
duced by a cash payment to the holder of 
not less than 20% of the unpaid balance 
of the principal of the former indemni- 
fied mortgage. 

In the event of default, interest is to 
be paid by the mortgage indemnity com 
panies at the rate stipulated in the mort- 
gage except that during the period be- 
tween foreclosure and final sale of the 
property the companies are to pay inter- 
est at a rate not less than 3%. The 
holders of indemnity contracts would re- 
ceive at all times a substantial income 
from their investments. 

Service Type of Contract 

The second contract is a limited form 
of policy which indemnifies the mortgage 
holder against loss of interest, taxes and 
foreclosure costs and maintains a mini- 
mum interest rate up to and including ac- 
quisition of the property. In other words, 
the company contracts to service the 
mortgage for the investor, assuring him 
of a minimum interest rate up to the 


Excuse for State Fund 
Being Groomed in Texas 


Sharp criticism of the entire admin- 
istration of workmen’s compensation in- 
surance in Texas, and specifically of the 
inadequate financial requirements of re- 
ciprocal carriers, and of operation of 
the Texas Employers Insurance Asso- 
ciation, is contained in the report of 
Professor Karl E. Ashburn of Texas 
Technological College to former Gover- 
nor James V. Allred. 

The report first recommends revision 
of the compensation act, insists that the 
private carriers be required to observe 
the letter and spirit of the law, and 
then urges that an exclusive state fund 
would “undoubtedly eliminate many of 
the glaring evils that exist under the 
present compensation coverage in Texas 
by private companies operating for 
profit.” 

The professor attacks the present set- 
up from many angles and recommends 
covering occupational diseases; self-in- 
surance; adequate funds for administra- 
tion; that decisions of the Industrial 
Accident Board be final as to fact; de- 
centralization of the board’s work; in- 
crease in company requirements; a com- 
pany liquidation fund; adequate safety 
laws; increased benefits; reduction in at- 
torneys’ fees; provision for a second in- 
jury fund. The close tie-up between the 
Texas Employers Insurance Association 
and the Employers Casualty Co. is also 
criticized. 


EXCLUSIONS CONSIDERED 
Compensation Rating Board to Rescind 
Form E. I. and Draft New Form 
For Independent Contvactors 

Consideration is being given by the 
classification and rating committee on 
the Workmen's Compensation Insurance 
Rating Board of New York to the pro- 
priety of excluding employes and allezed 
independent contractors from the cover- 
ag~ of the standard policy, particularly 
in view of the manual underwriting rule 
which requires all employes at a given 
location to be insured under a_ single 
compensation policy. The exclusion of 
relatives and other persons who receive 
ne remuneration for their services from 
the emplover is now permitted, pursuant 
to Form E. I1.—“Endorsement Excluding 
Specified Tadividuals.” The exclusion of 
alleged independent contractors is now 
permitted. pursuant to the provisions of 
Bulletin R. C. 558. 

The committee proposes to rescind use 
of Form E. I. effective as of January 

subject to approval of the Insurance 
Department and has requested the com- 
mittee on law and legislation to draft an 
appropriate form of exclusion endorse- 
ment restricted to take care of various 
types of alleged independent contractors 
such as partnerships engaged in build- 
ing construction, caddies, newsboys and 
news carriers, canvassers and the like. 

The committee has also instructed the 
staff to disapprove exclusion endorse- 
ments which are not in substantial agree- 
ment with the provisions of endorse- 
ments authorized by the board. 








time he takes title to the property, and 
agrees to conduct a foreclosure without 
cost to the investor in the event that 
the mortgage goes in default. This 
form of policy is not as broad as the 
“ultimate loss form”. The risk there- 
fore is not as great and the premium can 
be correspondingly less. 

Mortgage indemnity companies prom- 
ise investors less than the old full guar- 
anty of principal and interest payments. 
They were developed in the search for a 
form of insurance which would not un- 
dertake a blanket protection against 
severe shrinkages in genera! real prop- 
erty values and income. Such general 
shrinkages are risks which affect the 
community at large and from which it is 
hardly reasonable to hope to protect 
individual investors completely, It is be- 
lieved, however, that they can be saved 
the worry and expense of foreclosure and 
when desired the necessity of becoming 
real property owners. 
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On the Production“Firing Line” 





John C. Paige & Co. Staff Gets 
Sales Building Ideas from Welton 


Spencer Welton, agency-minded vice- 
president of the Massachusetts Bonding, 
whose production work has given him an 
intimate insight into the problems con- 
fronting producets, presented some busi- 
ness building ideas - a recent sales 
meeting of John C Paige & Co., large 
Boston agency which is holding a series 
of such gatherings. Mr. Welton, empha- 
sizing that agents should be sure thit 
each of their clients has all the coverage 


he ought to have in all the lines in 
which he should be protected, said in 
part: 

“It is, of course, impossible to sell 


every assured all the protection he ought 
to have in all the lines in which he 
should be protected, but the plain fact 
is too many agents do overlook the 
opportunities for additional business 
which lie right before them. Reluctant 
as I am to admit it, I have the definite 
feeling that the rank and file of casualty 
and surety producers are not as alert 
and progressive in their merchandising 
methods as are the rank and file of those 
occupying similar positions in ordinary 
mercantile lines. 

Take a Tip from Haberdashery Salesmen 

“The man who goes into a_haber- 
dasher’s shop to buy a collar button is 
invariably solicited to buy a collar to 
go with it; maybe some shirts and, cer- 
tainly, some socks. The man who goes 
into a drug store for any article, large 
or small, is invariably urged to buy some 
razor blades and whatever leadér the 
drug store is pushing that day. 

“Cigar stores are now beginning to 
take on the aspects of a department 
store and in addition to the day’s leader 
in the way of pipes, tobacco, pouches or 
whatever it may be, the casual purchaser 
is now being invited to buy neckties, 
socks and similar articles. As a result, 
innumerable sales are made, just as in the 
same fashion the Pullman Car Co. in- 
creases its annual revenue and cuts down 
its overhead through the suggestion of 
the Pullman conductor that the passen- 
ger take the upper berth as well as 
the lower and ‘enjoy the comfort of a 
section.’ 


“Much too often the insurance Sales- 
man is an order-taker. He gives the 
client what he asks for and lets it go 
at that. There are probably very few 
agencies in the country which make a 
systematic, continuous effort to sell the 
clients already on the books all the coy- 
erage they ought to have in all the lines 
in which they should be protected, 

Cultivate Clients Already on Books 

“And, how foolish it is to go around 
looking for new prospects when there are 
quantities of them already on the books, 
Another mistake made is to try to take 
business away from competitors instead 
of originating new business.” 

Mr. Welton felt that one conspicuous 
field of opportunity is the fidelity bond 
business where only a fractional number 
of the business concerns which ought to 
be protected have actually got such 
bonds. He said: “There is a splendid 
field for developing new business which, 
once written, is almost certain to renew 
itself and stay on the books for years 
to come.’ 

In the speaker’s opinion, “The insur- 
ance man who gets his first order has 
accomplished the biggest part of his job 
with the prospective client. He has sold 


himself —he has established his trade 
mark, Having done that, how unintelli- 
zent he is if he doesn’t cash in on the 


confidence and good-will engendered by 
the first sale. Certainly it is infinitely 
harder to make the first sale than to 
make subsequent sales to the same as- 
sured.” 


Finally Mr. Welton observed: “The 
life insurance end of the business is 
much more skillfully handled than the 


casualty and surety end and we can very 
profitably study and adopt the procedure 
of the successful salesmen in that end 
of the business. But whether we do that 
or whether we don’t, we can at least 
remember that the only way important 
building can successfully be undertaken 
and completed is by following a plan. 

“The agency or the producer who 
doesn’t do that is like an airship with- 
out a rudder—both are on their way, but 
usually toward a crack-up.” 





JOHNSON SUCCEEDS HOSFORD 
Maryland Casualty announces that 
Jack W. Hosford, casualty and surety 
underwriter in the Denver office, has 
been transferred to Los Angeles as cas- 
ualty department manager. He will be 
succeeded at Denver by William O. John- 
son, a special agent in the mid-West. 


NEW ACCIDENT POLICY 

The United States F. & G. has a new 
accident policy covering all accidents 
with indemnity . a monthly basis. It 
is known as the Guaranty Monthly In- 
come Accident Policy, being payable for 
a year if the insured is unable to follow 
his customary occupation, and without 
limit after that time if he is unable to 
perform any kind of work. It is avail- 
able to men from 18 to 64 and women 
from 18 to 59. 


TEXAS REGULATION URGED 

Indications point to early action by the 
Texas legislature to clean up the assess- 
ment life and accident situation. The 
session opened January 10 and three bills 
have been filed in the house and one in 
the senate to provide for more stringent 
regulation. 


REDDING ON BURGLARY 
The twelfth meeting of the casualty 
class, Insurance Institute of Hartford, 


will be held February 9. Amos E. Red- 











ding, field supervisor, Aetna Casualty 
& Surety, will lecture on residence bur- 
elary insurance. 


REHABILITATING WIS. MUTUAL 

Following approval by Judge Hopp- 
man in Dane County Circuit Court at 
Madison, Wis., of a reorganization plan 
and authorizing Insurance Commissioner 
Mortensen to turn over management of 
the Wisconsin Mutual Insurance Co. 
writing automobile insurance, to a new 
board of directors for the purpose of re- 
habilitation, E. A. Piepenbrink, Milwau- 
kee insurance man, has been elected 
president of the Mutual. In December 
the company was turned over by the De- 
partment to a new board of directors 
whose plan for operation provided for 
refinancing the Mutual by putting $15, 
000 into the business, and in addition 
post $20,000 in bonds with the Depart- 
ment until March 31, 1939. On_ that 
date the bonds will be returned if the 
Commissioner considers the company 
solvent. 





NEW BONDS EACH YEAR 


Bonding companies operating in Los 
Angeles have been notified that their 
system of handling bonds on oil well 
drilling running to the city must be 
changed. Heretofore completion and 
abandonment bonds were handled on a 
continuous basis, the company simply 
notifying the city that the bond be con- 
tinued in force when the premium had 
been paid. Now the city attorney’s of- 
fice has held that this method must be 
abandoned and new bonds must be filed 
each year. 
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